JTOT'OBOP Ne
Ha okazanue ycuyr bioka noutoBoro Ou3Heca, 3aK/104aeMbli C PErHOHAIBHBIMU
KJIMEHTAMM — IOPH/IMYECKAMHU JIMIIAMU U MHAUBH/YaIbHBIMU NIPEATIPUHUMATCIISAMU

r. Camapa « » 20

Aximoneproe  obmectBo  «IToura Poccum» (AO  «lloura Poccuny),
nMeHyemoe B jlasibHeiimem Mcnonnurens, B auie PykoBoauTesis oTea 1pojiax
Y®IIC  Camapckoit  obmactu  ConospéBa  AJlekcest  AJIeKCaH/IpoBUYA,
jeiicrpytomero na ocxosanun Iosoxenns o6 Y®IIC Cawmapekoii odnacty
i jlosepennoctu or 02.10.2019 r., ynocrosepennoii Asekceesoii O.A., BpeMEHHO
penoaHsony  oosizannocty  Horapuyca 1. Camapel  Hukonaesoit  1'.1O.
W s3apeructpuposanHoil B peectpe 3a Ne 63/81-n/63-2019-4-818, ¢ oxnon
CTOPOHBI, W OOIIECTBO C OrpaHMYEHHOH OTBETCTBEHHOCTHIO «Hepron (OO0
«IHeproy), UMeHyemMoe B JajibHeeM 3aka3uuk, B Juue jupekropa Makaposa
Cepress Buransesnya, IeCTBYIONIEro Ha OCHOBAaHUM Y CTaBa, ¢ JIPYroi CTOPOHb,
B janbieifiem nvenyemsie Ctoponsl (B oTaenbHOCTH — CTOpOHA), 3aK/IOUHIIN
Hactosmnit Jloroop o HrKece/yrouem:

1. NOHSATUS, TEPMUHBI U ONIPEJIEJIEHWS

Buympennue — noumoevie  omnpasienus  —  TOYTOBbIC — OTHpaBIeHHMS,
HPUHIMACMBIC JUIsS TIEPECHIIKM U I0CTABKM ajipecary Ha teppuropun Pd.
Buympennue — napmuonnvlie  NOYMOSble  omnpasients  —  104TOBbIE

ornpaienns, caasaempie no cruckam  ¢. 103w . 103-¢p ornpasnrenem
COINIACHO YCIIOBUAM JIOTOBOPA.

BIIC' — BeeMupHblii I04TOBBIHA COIO3.

BCIO — BHyTpHCOIO3HOE MTOYTOBOE OTIPABICHHE — 11OYTOBOE OTIPABJICHHUE,
EPECLUIAEMOE M3 OJIHOIO rocy/lapeTBa — WICHA TAMOKCHHOIO COl03a B JIpyroe
FOCY/IAPCTBO — WICH TAMOYKCHHOTO COI03a, B TOM YHCIIE Hepe3 TEPPUTOPHUIO
FOCY/IapCTBa, HE SBISIIONIEr0Cs YIEHOM TaMOKEHHOIO COl03a.

[ 3110 (20cyoapemeennpie 3HAKU NOYMOBOL ONAAMbl) — OYTOBbIE MAPKH (32
MCKIIIOUEHHEM KOJUIGKIIMOHHBIX ~ MapoK),  MapKUpOBaHHbIC  KOHBEPTHI,
MapKUPOBAHHBIC KAPTOYKM U MHBIE 3HAKW, HAHOCHMbIC HA TIOYTOBBIC OTIIPABICHUSA
1 TIOJITBEPK/IAIOLINE OIUIATY YCIYT IOYTOBOM CBA3H.

['CII — ropojickast ciiyxebHast noura.

Jlononnumensioie yeayeu — YCIYTH, OKa3blBaeMbIe OIEPATOPOM [O0YTOBOM
CBSI3M 3 JIOTIOJIHUTE/ILHYIO TUIAaTy Ha OCHOBAaHUY 3asiBiieHus 3aKa3uuka.

3asenenue — NUCLMEHHBIM 3ampoc 3aka3uuka Ha oOkasanue yciuyr (1o
dopme 1.1 npuinokenus No 1 k nacrosuemy Jlorosopy).

Huwvie veayeu u npodykmel — yCIyTd W HPOJYKTHI, HE SBISIIONMECsS yCyraMu
[MOYTOBOI CBA3M, OKA3ZLIBACMBIC OINEPATOPOM IOYTOBOM CBSI3M HA OCHOBAHUM
BasBiaeHns 3aKkasunKa,

Medicoynapoonuvie  noumogsle  omnpasienus — TIOYTOBbIC OTIPABICHUS,
OPUHUMACMBIC  JUISL  [ICPECHIIKM 3@ TIPEJIEJibl  TAMOXXCHHOH  TCPPUTOPHH
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TamokeHHOro co103a, MOCTYNAIOIIME HA TAMOXKEHHYIO TEPPUTOPUIO TaMOXKEeHHOTO
coto3a JIMOO CIeAYIOUME TPAH3UTOM YEPe3 HTY TEPPUTOPHUIO M COIPOBOK/IAEMbIC
JIOKYMEHTaMU, NPe/yCMOTPEHHbIMK akTaMu BeceMupHoro rnoyrosoro cotosa.

Medicoynapoonvie napmuonHvie NOYMossle OMNPAsIeHA — MEKYHAPOJIHbIE
[IOYTOBBIE OTHpPABIEHMsI, cAaBaeMble 10 crnuckam . 103-a ornpasBuTenem
COTJIACHO YCIIOBUSIM JIOIOBOPA.

OACY PIIO — Obumiepoccuiickas aBTOMATH3UPOBAHHAS CUCTeMa Y4éra U
KOHTPOJIS 3 ITPOXOKACHUEM PErUCTPUPYEMBIX ITOUTOBBIX OTIPABICHUH.

OIIC — o1/1e]IeHUE TTOYTOBOMN CBSI3H.

THucomennas koppecnonoenyusi — NPOCTbIE U PETHCTPUPYEMBIE TMOYTOBBIE
KapTOUKH, TMChbMa, OaHEPOJIM, CEKOrpaMMbl, MEJKHE T[1aKeThl, OTBETHbIC
BHYTpeHHHME 1ouToBbIe oTrpasienus (OBIIO).

[Ipuem  napmuoHnblx NOYUMOBLIX  OMNPAGICHUU — TIPUEM  TIOYTOBBIX
OTNPABICHUH, C/IaBAEMbIX OTIIPABUTEJIEM COIVIACHO YCIIOBUSM JIOIOBOPA.

[loumosoe omnpaenenue — aapecoBaHHas BHYTPEHHsS W MEXIyHapojiHas
MUCbMEHHAs  KOPPECIHOHJEHIMS,  BHYTPEHHHME  TOYTOBBIE  OTIIPABICHUS
«OTtnpasienns 1-ro kjiacca», BHyTpeHHUE OTIpaBieHUs «MyJIbTUKOHBEPTY.

Vuusepcanvnvie yenyeu noumoeoul cesazu (yeayeu obuedocmyntoil ROUmosoll
¢653U) — YCIYI'M IIOYTOBOM CBSI3U 110 Y/IOBJICTBOPEHHIO HY’XJ| I10JIb30BaTelici B
oOMeHe MUCHLMEHHON KOppecrnoHIAeHIMe B mipeaenax Tteppuropun Poccuiickoit
Mejiepauun ¥ 10 JIOCTYIHBIM 1IeHaM (YCIIyTH 1O NepechUIKe MOYTOBBIX KApTOYEK,
nucem M Oaujieposiedd, Tapudbl HA KOTOPbIE TOJJIEKAT TOCYIAPCTBEHHOMY
PeryJiInpoBaHuIo).

Venosusi okazanus yeaye — JOKYMEHT, W3JI0KEHHBIH B ITMCbMEHHON (opme,
KOTOPBIA peryaupyer mnpasa U o0si3aHHOCTH CTOpPOH 1P OKa3aHUM OTEJIbHBIX
BUJIOB YCJIYT, M KOTOPBIH SIBISIETCS NPUIOKEHUEM K Hactosiemy Jloroopy u ero
HEOTHEMJIEMOH YacThIO.

Venveu noumoeoti ceazu — AEUCTBUS WU JIESTENBHOCTh 10 TIPUEMY,
0Opaborke, nepeBo3ke, J0CTaBKe (BPyUEHHUIO) ITOYTOBBIX OTIIPABICHUMN.

DpankuposanvHas mauiuHa — MallIMHA, TIPe/IHA3HAYEHHAS JIJ1 HAHECEeHUs Ha
IUCHMEHHYIO KOPPECTIOHJICHIIMIO TOCYapCTBEHHbIX 3HAKOB IOYTOBOM OILIATHI,
MOJATBEPK/IAIONIMX  OIUIaTy YCAYT T[IOYTOBOW CBf3M, JaThl INpuemMa JIaHHON
KOPPECTIOH/ICHIIMH U IPYTOi MH(OPMALIUH.

PIIO — peructpupyemMoe 1104TOBOE OTIIPaBIE€HUE — [OYTOBOE OTIIPABICHUE,
[NPUHMMAEMOE C BbLIAYEH OTIPABUTENIO KBUTAHLMU M Bpydaemoe ajpecary 101
pacIucky.

[IIH — witpuxoBoi uiaeHTHdukatop mMexynapoasoro PO, nanecennpiii Ha
[104TOBOE OTIPABJICHUE B COOTBETCTBUM ¢ TeXxHUYecKuM cranjaprom BIIC S10.

[LIK —  WTpUXKO/OBbIH  WaeHTUOUKaTOp  «oTnpasienus My,
cootBercTBYOMii PTM 0017.01-15 «CTtpykTypa mTPUXKOI0BON MieHTH)UKAIIMH
«oTrpasieHunt Jlupexr-Meitin.

LITH — wTtpuxoBoit  1ouToBblid  uaeHtuduxkatop BHyTpennero PlIO,
HAHECEHHBIN Ha No4YToBOE OTIHpanienne B coorsetrcTBUM ¢ PTM 0001.01-99.




2. OBHIME NNOJIOKEHWS

2.1. B coorBerctBuu ¢ Hactosimm JloroBopom Ctoporb! orpejienuiiv odime
HAlpaB/IeHUsi COTpY/IHMYEeCTBA B OO0JACTH OKa3aHWs YCIyI [I0YTOBOM CBs3H,
JOTIOJIHUTEIILHBIX U MHBIX yeiyT, ripegocrasisieMbix AO «lloura Poccumny.

2.2. Hacrtosiutum CTOpOHBI COrjamaroTcsi, 4TO HEOTHEMJIEMOM YacThblO
Hactrosiero Jlorogopa sBasitorcs YcnoBMsi OKa3zaHMs YCIyr B cllyd4ae HX
rojnucanust CTopoHaMH.

2.3. Ilepeuens Yeiyr no Hacrosiemy Jlorosopy ykaspiaercs 3aka3uukoM B
[IEPBUYHOM 3asiBJICHUM Ha OKa3zaHue yciyr bioka nodroBoro OusHeca (npuiioxkeHue
no ¢opme 1.1 npunoxenuss No 1 k Jloroopy), sBIfIONIEMYCS HEOThEMIIEMOH
yactetlo JloroBopa. WM3menenue nepeuns yciayr (1o0aBieHHe/UCKIIOUEHUE)
OCYIIECTBJISICTCS IIyTE€M HalpapjieHusl 3akazuukoM 3assieHui 1o ¢opme 1.2 u no
dbopme 1.3 npunoxenuss Ne 1 x /lorosopy.

3. IPEAMET 10TI'OBOPA

3.1.3aka3uuk nopyuaer, a Micoanurens npuauMaet Ha cedst 00s13aTe/IbCTRA
[0 OKa3aHWIO 3aka3zuyuky ciejayloumx yciayr (npu nopnucanuun CropoHamu
COOTBETCTBYIOIIMUX Y CIIOBUI OKa3aHUsl yCIIyr):

3.1.1. Yeayrn nouroBou ¢Bsi3u:

3.1.1.1. Tlpuem, oOpaborka, mnepeBo3ka U JIOCTABKA BHYTPEHHEH
[IMCHMEHHON KOPPECTIOH/ICHIIUU:

- TIOYTOBBIE KAPTOUKH (IIPOCTHIE, 3aKa3HbIE);
nuchpMa (pocThie, 3aKa3Hble, ¢ 00 BIBICHHON 1IEHHOCTHIO);
OGanjieposin (IpocThie, 3aKa3zHble, ¢ 0OBIBICHHONW HIEHHOCTHIO);

- CeKOrpaMmsl (IIpOCThIE, 3aKa3HbIe).

3.1.1.2. Ilpuem, ob6paboTka, repeBo3ka M J0CTaBKa BHYTPEHHUX MOYTOBLIX
ortnpasieHnii «OrnpasieHuit 1-ro kiaccay:

- nuchma 1-ro kiacca (1pocTtble, 3aka3Hble, ¢ 00BSIBICHHON IEHHOCTBIO);

- Ganyieposu 1-ro kiacca (3aka3Hbie, ¢ 00BABICHHOW LIGHHOCTHIO).

3.1.1.3. Ilpuem, oOpaboTka, niepeBo3ka 1 JI0CTaBKa BHYTPEHHHUX MOYTOBBIX
oTipanieHuit MyJIbTUKOHBEPT (IIPOCTHIX, 3aKa3HBIX).

3.1.1.4. Ilpuem, oOpaboTka, IepeBo3Kka M JOCTAaBKa MEKIyHApOIHOM
MTUCBMEHHOM KOPPECIIOH/ICHIIUHU

- MOYTOBBIC KAPTOUKH (IIPOCTHIEC, 3aKa3HbIC);

- michbMa (MnpocThle, 3aKa3Hble, ¢ 00BSIBICHHON HIEHHOCTDIO);

- Danyieposu (1npocTbie, 3aKa3Hbie);

- CEKOrpamMmbl (NMpoCThIe, 3aKa3HbIe);

- memiku M (ripocthie, 3aKasHble).

[Topsiylok Okazanusi ycjlyr B yKa3aHHOW 4acTH peryjipyercst Y ciloBUsIMU
okazanus ycuyr No 2 k nacrositiemy Jlorosopy.

1
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3.1.1.5. Opranusanmss M3roToBJIeHUs M JI0CTaBKa, npueMm, obpaborka,
HepechUika,  jocraBka W BpydeHue  OTBETHbIX  BHYTPEHHHMX  IOYTOBbBIX
OTIPABJICHUN:

- kaprouku OBIIO (npocrasi, 3akazHas);

- nucsma OBIIO (npocroe, 3akaznoe).

[Topsiiok okazaHusi yciyr B yKa3aHHOM 4acTu peryjupyercs Y CIOBUSMU
okaszanus yciyr Ne 3 k Hacrosiiiemy Jlorosopy.

3.1.2. Uuble yeiayru 1 NpoayKThl:

- IIOCTaBKa rocy/1apcTBeHHBIX 3HAKOB 1ouToBOM orutatel (13110) (Ilopsok
noctasku [ 3110 perynupyercs nactosiium JloroBOpom B COOTBETCTBUH € 3as1BKOMH
(mpunoxkenue Ne 4 k Jlorosopy));

- aKciutyaTauusi (ppankupoBanbHoi Maimunbl (Ilopsaox oxaszanus yciyr B
yKa3aHHOM yacTu peryiupyercst Y cioBusMu okazanus yciayr Ne 5 k Jlorosopy);

- pacnpocTpaHeHue pekiaMHO-uHpopMannoHHbix Mmatepuaion (Ilopsiiok
OKa3aHusl yCJIyI' B YKa3aHHOHM uyacTu peryaupyercs Y CIOBHAMH OKa3aHWs YCIyr
Ne 6 x /lorosopy);

- pa3MellleHHe pPEeKIaMHO-UH(POPMALIMOHHBIX MATCPUAIIOB B OTJICJICHUSX
noutoBoit cBs3u (Ilopsijiok okazaHust yciyr B yKa3aHHOM 4acTH peryiupyercs
Ycenosusimu oxkazanus yeayru Ne 7 x Jlorosopy);

- ojaHocTtopoHHUit obmeHn mnouroi no cucreme I'CIT (Ilopsiiok okazanus
YCIYr B yKa3aHHOM 4acTu peryiupyercsi YClIoBUsAMM okazanust yciayr Ne 8 k
Jlorosopy);

- yeayra «boxc-cepsucy (Ilopsiaok okasanHus yciyr B YKa3aHHOM HacTH
peryiaupyercs YcioBusiMu okazanus yeayr Ne 9 x Jlorosopy);

- yeayra «KommiekcHslii cepBuc 3-B-1» (Ilopsiiox oxaszanus yciyr B
yKa3aHHOU 4acTu perynupyercs YcioBusimu okazanus yciayr Ne 10 x Jlorosopy);

- abonupoBanue sueiikn abonementHoro mnourosoro wmkada (Ilopsijiok
OKa3aHusl yCIIyr B YKA3aHHOW 4acTH peryjupyercs Y CIOBUSMH OKa3aHus ycCiyr
Ne 11 k Jlorosopy);

- yeayra «Jlupekr-mein Crangapr» (Ilopsiok okasanus yciayr B yKa3aHHOH
4acTH perysupyercs Y ciosusiMu okazauus ycuyr Ne 12 k Jlorosopy);

- ycayra «llpeanourosasi rmojAroroBka Ui oTnpasieHui Jlupexkr-meiinm
(TTopsimox  oxka3zaHusi yCJIyr B YKa3aHHOW 4YacTH peryiaupyercs Y cCiaoBUSIMHU
oxazanus ycayr Ne 13 k Jlorosopy);

- yeayra «/lupexr-meitst Ontumym» (Ilopsiok okasanus yCiyr B yKa3aHHOH
qacTH peryiupyercs Yciosusimu okazanus yciayr Ne 14 x Jlorosopy);

- yeayra «Jlupexr-meitnn Pernonanshbiiny  (Ilopsigok okasanust yciyr B
yKa3aHHOM vacTu peryjmpyercs YciaoBusimu okazanus ycayr Ne 15 k [lorosopy);

- yeayra «llewars n nocrievarnas oopadorka» (ITopsijiok okazanus yciayr B
yKa3aHHOM 4acTu peryiaupyercs Yciosusmu okazanus yciyr Ne 16 x Jlorosopy).

3.1.3. Jlonoauure/ibHbIe YCJIYIu:

- TIEPEChLIIKA YBEJOMJICHUS O BPYYEHUHM BHYTPCHHEIO PErMCTPUPYEMOrO
MIOYTOBOI'O OTIHPABICHMS (1IPOCTOE, 3aKa3zHoe);




< [ICPECBIJIKA  TIPOCTOrO  YBEJAOMIEHHS O [OJYUCHUM MEKIYHAPOJAHOIO
PEIHCTPHPYEMOTO [I0YTOBOIO OTHPABICHUS;

- [epeChUIKa YBEJIOMIIEHUST O BPYUYEHMM BHYTPEHHEIro oTnpamieHus l-ro
KJlacca (1npocroe, 3akazHoe);

- PO3BICK 11OYTOBBIX OTIIPABJICHHUIA;

- xpanenue PI1O B OTIC;

- Xpa"enue W nojydenue B OIIC mocTynuBIIMX HA IOPUIAMYECKUN ajpec
[OYTOBBLIX OTIIPABJICHUN U NIEPUOIMUECKUX TEYATHBIX W3/1aHM;

- MpoBEpKa COOTBETCTBUS BIIOKEHHUS [OYTOBOIO OTIPABICHUS OIUCH
BIIOYKEHMUS;

- COCTaBIICHUE OIUCHU BIIOKEHUS BHYTPEHHEIO MOYTOBOI'O OTIPABICHUS C
O00BABJICHHOMN 1IEHHOCTBIO;

- HAaHEeCEeHUE ajjpeca Ha MMCbMEHHYIO KOPPECIIOH/ICHLIMIO;

- HaKJIeHKa cTukepa (aapecHoro uin ¢ orruckom [ 3110);

- HaKJICMBaHME MAPOK Ha MOYTOBOE OTIPABICHUE UM YBEOMIICHHE,

- ppaHKupoBaHUE MUCHbMEHHON KOPPECTIOH/ICHIINH;

- cocrapienue cricka .103 Ha napTHOHHBIC TTOYTOBBIE OTIIPABICHMUS;

- YIIAKOBKA MUCBMEHHON KOPPECIIOHJICHIIUU;

- xpanenue joBepenHocre B OIC;

- SMS-yBeomnenne xk BHyTpeHauMm PI1O;

- NpPEJIOCTaBICHHEe OTYeTa O HEJOCTABICHHBIX OTIpaBiIeHUSAX «/lupexrt-
MEHIY;

- hopmupoBanre  ynakoBok ¢ OTIPABJICHUSIMU «Jlupexr-mein
PernonanbHbii».

[lopsiiok okazanusi yciyr, Mecro, Cpoku, npasa u obOszanHoctn CTopon
peryiampytorcesi  YCIOBUSMU  OKa3aHUs COOTBETCTBYIOIIMX  YCIYI, KOTOpbIE
SABJSIIOTCS  HeoThewsiemMor yacthto  Jlorosopa, B cilydae uX HOJIUACAHUs
Croponamu.

[lepeunciennsie B n.3.1 ycayrn oxassiBatoress  Mcnoanuresnem B
COOTBETCTBMM ¢ 3asBiieHdemM 3akazuuka 00 oxazanuu ycayr (rno ¢opme 1.1
npuioxkenuss No 1 k Hacrosiemy Jlorosopy), kotopoe HanpapisieTcsi 3aKazuuKoMm
J0 3akmodenus Hacrosimero Jlorosopa. Ilocie 3akmouenuss mexay Croponamu
Jlorosopa 3aka3yuK BIIpaBEe CKOPPEKTUPOBATH YCIIYT'H, IOUICKAIIME OKa3aHUIO
Mcnonnurenem, mytem HarpasieHus 3asiBiieHust 00 okazanuu yciyr no ¢gopme 1.2
npuioxenus Ne 1 k macrosimiemy Jlorogopy. Hanpasienune 3asiBiienus no ¢gopme
1.2 npunoxenuss Ne 1 k Hacrosiuemy JloroBopy sBisieTcssi OCHOBaHHUEM JUIsl
noanucanus  Mexjy CropoHaMH COOTBETCTBYIOIIMX YcioBuid. B ciywae
HarpasieHus 3aka3zuukom 3asiBiienust 00 ormene no dopme 1.3 npunoxenns Ne |
MOPSI/IOK  OKa3aHWs YCIYyI, MEcTo, Cpokd, mnpaBa u obszannoctd CtopoH
peryJMpyrorcst Y CJI0BUSIMH OKAa3aHUsi COOTBETCTBYIONIMX YCIYT, KOTOPBIE SIBJISIIOTCS
HeoTbeMJIeMO yacTeio Jlorosopa.

3.2. Tapudbl 1 BO3MOKHOCTH MOJYUEHHUS CHEIMAILHBIX IEHOBBIX YCJIOBUH
(cKkMI0K) HA Bce yCIyru, BbiOpamnHble 3aKa3zuukom, JOBOJASTCS 10 CBEAEHUS
3aka3uuka nytem paszmelenus na caitre Mcenonuurens B cetn Murepner
www.pochta.ru (manee — Caiir) w/minm  (uianana Mcenonnurens office-




R63(wrussianpost.ru , a takke B OIIC uiam mHOM CTPYKTYPHOM 110/1pa3/IC/ICHUH,
OINPEJICICHHOM KaK MeCTO 00C/Iy)KMBaHUS 3aKa3uruKa COIIACHO COOTBETCTBYIOUUM
YCIoBHsIM OKa3aHust YCIyr, SBASIOIIMMUCH HEOTHEMJIEMOW “aCThIO HACTOSAIIETO
Jlorogopa. B ciyuae wu3meHeHus jAedctByrommx Ttapudos  Mcenoanurens
pasmeniaeT cooTBeTCTRYIONLYI0 nHpopmanuio Ha caiire u B OIIC ne nozjanee, yem
3a 10 (JiecsiTh) KaJICHAAPHbBIX JIHEH /10 /1aThl BBE/ICHUSI HOBLIX Tapu(pOB.

3.3. Yeuyru 1o npuemy, oopaboTke, NepeBo3ke M JIOCTaBKE MUCbMEHHOU
KOPPECHIOH/ICHIIMM, IEpechllaeMOil B paMKax yHMBEPCAIbHbIX YCIYI IHOYTOBOU
ca3M  (ycuyr  OOMIEJIOCTYITHOM — [OYTOBOM  CBSI3M), TapuPUUUPYIOTCS B
COOTBETCTBHUHM C JICUCTBYIOUIMMH HA MOMEHT OKa3aHMsl YCIIyT Tapu(amMu Ha yCIIyTH
[IOYTOBOM CBSI3M, T'OCY/IapCTBEHHOE PEryJupoOBaHUE KOTOPBIX OCYUIECTBIAET
YIOJHOMOYEHHBIN (pe/iepasibHblii OpraH UCIIOJHUTEILHON BIACTH.

3.4. OkazaHue yciyr [0YTOBOM CBS3U OCYUIECTBISETCS B COOTBETCTBUH C:

- MenepanbhbiM 3akoHoM o1 07.07.2003 No 126-D3 «O cBsasu» (nanee —
dejepanbHbli 3akoH «O cBA3NY);

- MejepanbHbiM 3akoHOM 0T 17.07.1999 No 176-D3 «O nouToBoit cBA3N»
(nanee — MeepanbHbli 3aK0H «O MOYTOBOM CBSA3H»);

- Meepaiibabiv 3akoHoM oT 13.03.2006 Ne 38-D3 «O pekiiamen;

- MenepanbubiM 3akoHOM o1 27.07.2006 Nel52-P3 «O nepcoHalbHbIX
JIAHHBIX»;

- IlpaBuiiaMy oOka3zaHus YCIYTr MOYTOBOM CBS3M (YTBEPIKJIEHBI [PUKA30M
Munkomessazu Poccun ot 31.07.2014 Ne 234) (nanee — [TOVIIC);

- Tlopsiakom odopmieHust CONPOBOJAUTEILHBIX JIOKYMEHTOB [IPHU TIPUEME
BHYTPEHHMX [APTHOHHBIX IOYTOBBIX OTIPABICHUHA (YTBEPKIEH I'€HEPaIbHLIM
jampektopom DIYIT «lloura Poccum» 23.03.2011 Ne 3.2.2-05/8-ua (nanee —
[opsiiox oopmitennst CONIPOBOJAUTENBHBIX JIOKYMEHTOB);

- Ilopsiikom ripyema U Bpy4deHHUs MEXTyYHAPOAHBIX MMOYTOBLIX OTIIPABJICHUI
(yrsepaxaen npukazom OI'VIT «lloura Poccun» ot 01.07.2014 Ne 190-n1);

- Ilopsiaikom npuema u Bpy4YeHUs BHYTPEHHHUX PETHCTPUPYEMbBIX HOUYTOBBIX
ornpapiennii (yrBepxaen mnpukazom PI'VIID «lloura Poccum» or 17.05.2012
No 114-n);

- Ilopsinkom mipuema, oOpabGOTKH, MEPEBO3KM MU BPYHUEHHUS BHYTPEHHEIO
MOYTOBOIO oTnpasieHus «MynbTukouBepT» (yrBepxjieH npukasom @OIVII
«ITouta Poccum» ot 01.07.2011 Ne 236-11);

- Ilopsinkom npuema, 00pabdOTKM, MNEPEBO3KMU, JIOCTABKM MW BpPYYECHHS
[OYTOBLIX OTMpasieHuit «OrnpaBiaeHuss 1-ro kiacca» (yTBEpXKJIEH NEPBbIM
3aMECTUTENEM TeHEepabHOI0 AUpEeKTopa 10 (UHAHCOBBIM, IIPABOBBIM U
aJIMMHUACTPATUBHBIM Botipocam o1 28.11.2017 Ne 1.9.3.1.2-05/190-u1);

- Topsiikom odopmiieHust ¥ BpydeHUs J1ePEKTHBIX MOYTOBBIX OTIPABICHUH
(yTBepKJIeH MEpBLIM 3amecTureseM reHepaibHoro aupexropa PIVII «lloura
Poccum» 01.02.2011 Ne 3.2.2-05/2-upn);

- TTopsiikoM 1pUMEHEHNUSE HOMEPHBIX CUIHAILHBIX TUIACTUKOBBIX YCTPOWUCTB
(yrBepskaen npukazom PMIVII «lloura Poccun» ot 15.09.2015 Ne 451-n);




- BpemennbiMm  nopsijikom  00pabOTKM  BHYTPHUCOIO3HBIX — NOYTOBBIX
ornpanienuid B mecrax obomena BCIIO (yrBepxkiaen pykosoaurtenem Jlupexumu
TexHosiorui u undopmaruzanmu 22.07.2010);

-CMK.®I'VIT.PHN.1.8.2/02 «O 1nopsjike OCYUIECTBIECHUS  BXOJHOIO
KOHTPOJISi TIPH TIPUEME MOYTOBBLIX OTIPABICHUH OT KOPIOPATUBHBIX KIMEHTOB»
(nanee — [lopsiiok BXOJAHOTO KOHTPOJIs ),

- CMK.®OI'VIL.PU.1.3.3.4/2 «llpeocrapierue yciyr 110 J0BEPEHHOCTH;

- Uncrpykuus «llopsiiok 1npoBeieHUss BXOAHOTO KOHTPOJISI M IIPUEMKH
MAPTHOHHBIX MOYTOBBIX OTIPABJICHUNH OT KOPIOPATUBHBIX KIMEHTOB» (pelaKiius
Nel) ot 08 centsiops 2016 1.

-CMK.OI'VITL.PU.7.1.1/1  «TpeboBanusi Kk  OQOPMICHUIO  000JI0UECK
BHYTPEHHHUX OTIPABICHUN [MUCHMEHHOW KOPPECIOHACHIMH I[IPpU  MApTHOHHOM
OTIIPABKEY;

- [lopsitox  abonupoBanus siueek aOOHEMEHTHBIX MOYTOBBIX HIKADOB»
(yrBepkier npukazom OI'VII «lloura Poccun» or 20 okrssops 2016 Ne 1.9.3.1.2-
05/85-un);

- Uucrpykumeid no  opraHusalMd  M3IOTOBJIEHMS, JOCTaBKe, I[IPHEMY,
o0paboTke, MepechlIKe, BPYYEHHIO  OTBETHBIX  BHYTPEHHMX  IOYTOBBIX
ornpasienuit (OBIIO) (yrsepxaena mnpukazom PI'VIIL «lloyra Poccum» ot
12.04.2013 Ne 136-11);

- npukazom @de¢jiepanbioro arenrcrBa cBsizu ot 27.02.2013 Ne 36 «O06
YCTAHOBJIEHUU T'OCY/IAPCTBEHHOI'0 3HAKA IMOYTOBOM OIUIATHI, NPUMEHSIEMOIo JUIs
HojiTBepsAIeHns oriatel yeayr nouroBoi cBsizu PIYIIL «lloura Poccum» 1no
EPECLIIKE MPOCTON M 3aKa3HOM BHYTPEHHEH NUCbMEHHOH KOPPECHOH/CHIIMHU B
paspsijic «OTBETHOE BHYTPEHHEE ITOYTOBOE OTIIPABICHUEY;

- Hopsiikom npuema KOPPECIOH/ICHLIUH c UCII0JIb30BAHUEM
(PpaHKHPOBAILHBIX MaliMH (YTBEPK/IEH IEepPBbIM 3aMECTUTEIIEM TI'€HEepaIbHOI0
aupexropa PIYIT «lloura Poccun 15.05.2006);

- Crimekom OOBEKTOB MOYTOBOM CBSI3H, B a/lpeC KOTOPBIX IEPUOJIHYECKH
OIPaHUUMBACTCS IPUEM MOCBUIOK M OaHieposieit ¢ 0OBSABICHHON LEHHOCTHIO JUIs
IEPeChIKM  HA3eMHbIM TpaHcnoproM (yrBepxkjeH I['ockomcesszu Poccuiickoit
Menepaunn 21.04.1998);

- [opsiikom 00paboTKK MEKIyHAPOIHON MTOYTHI B MECTAX MEX/LyHAPOHOIO
nouytoBoro oomena (yrsepxxaen npuxkazom OI'VII «lloura Poccun» ot 23.09.2009
Ne 380-11);

- Marepuanamu 25-ro Beemupnoro noyrosoro konrpecca (Jloxa, 2012);

- ICUCTBYIOIIMM TAMOMKEHHBIM 3aKOHO/IaTe/IbCTBOM TaMOKEHHOIo coro3a U
Poccuiickon Menepatnu;

- BpeMeHHBIM NOpsAAKOM OKa3aHus yCiyru «boke-cepBuUcy JUIs FOPUNMUECKHUX U
MHAMBHJIyIbHBIX —HIpefnpuauMareserd (yrsepiien npukasom DI'VIL  «lloura
Poccunm» or 30.07.2015 Ne 356-m, ¢ W3MCHCHUSIMM, BHECEHHBIMH IIPUKA30M
OI'VII «lToura Poccum» o1 27.05.2016 Ne 221-11);

- OcoObIMU YCIIOBUSIMM [IPHEMa, BPYYCHMS, XPAHEHUS M BO3BpaTa IOYTOBBLIX
otripasieHui paspsaa «Cygebnoe» (yrsepikienibivu npukasom OI'YIL «lloyra
Poccum» o1 05.12.2014 Ne 423-n1);




- Hopsiikom okazannst yeayrn «KomruiekcHbil cepBuc 3-B-1» (yTBepixicH
[lepBbIM 3aMECTHTCICM TeHEPAILHOIO JAMPEKTOpa 10 (PHHAHCOBBIM, IIPABOBLIM M
a/IMUHACTPATHBHBIM Boripocam ot 01.09.2017 Ne 1.9.3.1.2-05/143-un);

- IMopsiikom  okazauus yeuyrn  «/lupexr-meitnn  Cranpapt»  (yTBepxkicH
npukazom PIVIT «lloura Poccum» ot 30.06.2015 Ne 293-11);

- llopsiakom  oxazaumst  ycayru  «llpeamouroBass  1mojrotoBka Ul
ornpasiennit Jlupexr-Meitin (yreepxiien npukazoMm ®PI'VIIL «lloura Poccun» or
27.11.2015 Ne 590-n);

- Ilopsinkom  oxazanus ycnyru «Jlupexkr-mein Ontumym» (yTBEpPKIIEH
npukazom PIVYIIT «Iloura Poccun» ot 25.11.2015 Ne 589-11);

- [Topsiikom oxazanusi yciuyru «Jlupexr-meitn Pernonanbubiit» (yTBepiiieH
npukazom PI'VYII «lloura Poccun» ot 17.03.2016 Ne 103-11);

- Ilopsakom oxaszanus yciyru «lledars u  nocrnevarnas o0OpaboTKa»
(yrBepxen npukazom OI'VIIT «Iloura Poccun» ot 17.02.2016 Ne 62-11).

3.5. B pansueitmiem CTOpOHBI MOIYyT PpaccCMOTPETh BO3MOXHOCTH
PaCIIMPEHUsT TIPEJOCTABISACMBIX YCIYTr TyTeM MOJANMCAHUS JIOTIOJIHUTEIBHBIX
corJIallleHU i TTOJIHOMOUYHBIME TIpeicTaBuTe MU CTOPOH.

3.6. OtuerHbiM 1epuojioM okazauust Yceayr no sacrosiemy Jlorosopy
ABJISACTCA KaJICH/IAPHbBIN MECHIL.

4. INIPABA U OBSI3AHHOCTH CTOPOH

4.1. O6s3annocTn 3akazyuka:

4.1.1. OznakomuThcs ¢ Tapudamu HMcnonnuresnss B Jjlary 3aKkiIOYCHMS
Hacrosuiero JloroBopa, Koropeie pa3MelleHbl Ha caite Kcrnojanurels B CETH
Unrepuer www.pochta.ru (nanee — Caiit) u office-R63 @russianpost.ru.

4.1.2. CBoeBpeMEeHHO OIUlauMBaTh IpejpocrapisieMple yciuyru. Ilnara 3a
OKa3aHWe YCIyI TIOYTOBOM CBSI3M B3MMACTCs B COOTBETCTBUM € Tapudamu,
JICUCTBYIOIMMH Ha JIaTy NpUeMa MOYTOBbIX OTIIPABIECHUMN.

4.1.3. OOGecrnieynBaTh COOTBETCTBME YIIAKOBKH M OQOPMIEHMS IOYTOBbLIX
OTNPABJICHUH W COMPOBOJAMTEIbHBIX JIOKYMEHTOB TpPEeOOBaHUSAM JIOKYMEHTOB,
NepeyrclIeHHbIX B 11. 3.4 Hacrosuiero Jlorosopa.

4.1.4. CobmojiaTh TpeOOBaHUS HOPMATUBHBIX JIOKYMEHTOB, MEPEYUCIICHHBIX
B 11. 3.4 nacrosiuiero /lorosopa.

4.1.5. OdopmisTe HauiexKauM  00pa3oM  JIOBEPEHHOCTH  CBOUM
IpeCTaBUTE/SAM Ha MOJIYyYEHUE U OTIPABKY [OYTOBBIX OTIIPABICHUH, @ TaKXKe JUIs
OKa3aHMs JIOTIOJHHUTEILHBIX ¥ MHBIX YCIIYT M ITPOyKTOB, noayuenue [ 3110.

4.1.6. Tlopnucesate u nepejpasarb Kcnonnureno AKT ciaayu-nipuema
OKa3aHHBIX YCIYI' B OTHOIICHHM KaX/0I0 BH/A YCIYI, OKa3aHHbIX 3aKa3uuKy B
OTUETHOM IepHo/ie ((hOpMbI KOTOPBLIX ITPUBEEHBI B COOTBETCTBYIOIIUX Y CIIOBUAX
okazauusi yciyr), janbo wuanpasuth McrnomHutenio MOTHBUPOBAHHBIA OTKa3 OT
noAnucanns AKTa C/laun-1puemMa OKa3aHHbIX yCIYr B [IMCBMEHHOM BHJIE B CPOK
a0 12 (ABEHAALATOI0) YHC/Ia Mecsla, CIeaylouero 3a oTyeTHeIM. B cityuae eciiu
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3aKa3zyuK He MOJNUIICT aKT W He MPEeJACTABUT NMUCHLMCHHBIX BO3PaKCHUM Ha akT,
AKT ¢c/lauu-TIpueMa OKa3anHbIX YCIYT' CUMTACTCS YTBEPK/ICHHbIM 3aKa34MKOM.

4.1.7. lloanuceiBate W 1nepejaaBats KCnojHuATENO OJMH  IK3EMILIAP
ToBapHo# Hak/ajaHou 110 hopme TOPI-12 npu noayuenun 3110 (B cayuae eciu
3akazuukom Obula HarpanieHa 3asska Ha noctasky [ 3110).

4.1.8. B cayuae wHecoriacus orvlaudBath yciyru Kcnonnurens 1o
HacrosiieMy JloroBopy npu I1oBbllIeHUM Tapu(oOB, MMUCHMEHHO YBEJIOMHUTH 00
yroM McnosiHurenst B Teyenue 2 (ByX) KajleH/1apHbIX JHEH ¢ MOMEHTA [10JIyYCHUS
uHpopMaluu 00 u3mMeHeHuu TapudoB Kak 1o npeycmorpero m. 4.3.1 u n. 4.3.2
Hacrosiero Jlorosopa. JIoroBop cuuTaeTcs pacTOpPruyThIM ¢ MOMEHTA MOJy4YeHUs!
WcrnonnureneM u3BelleHus: 00 oTkase 3akazuuka OIlauMBaTh YCIYTH MO0 HOBBIM
Tapudam.

4.1.9. B cayvae nHanpapienust 3akazuukom 3asisku Ha nocrtasky 13110,
3akazuuk o0s3an ocyuiectBuTh npuem 13110 u BeiBo3 13110 u3 crpykrypHOro
nojipazesienus Mcnosnurens 3a cyer COOCTBEHHBIX CPEJICTB B TeueHue 3-X
pabouux AHEH ¢ MOMEHTa 1oJydeHus yBejoMiienus McronHuresns o roroBHOCTH
I'3110 nipu ycinosun nosnoit ontarst [3110.

4.1.10. TIlpomssoauts mnpuemky I[3110 wna cxnage MHcenoanutens 1o
KOJIMYECTBY M KadecTBy 110 ToBapHo wHakiajnoit ¢. TOPI-12 B mnopsake,
YCTAHOBJICHHOM JICUCTBYIOIIMM 3aKOHOAATeIbcTBOM Pd.

4.1.11. Cobmonars o0s3annoct CTOPOH NPU OKA3aHWUU OTJICJIBHBIX BUJIOB
YyCJIYr B COOTBETCTBUM ¢ YCIOBUSIMH OKa3aHWsi  yCIYr, SIBISIOUIMMMCS
HEOTBEMJIEMON YacThlo HacTosero Jloropopa.

4.2. [Ilpasa 3aka3zuuka:

4.2.1. 3aka3uMK CaMOCTOSATE/ILHO OlpeAeisieT MepeyeHb HeoOXO0ANMbIX
YCIIyT, TIepedyuciIeHHbIX B 1. 3.1 HacTosiero /loroBopa B nepBUUHOM 3asiBICHHUMN
00 okazanuu ycayr (rmo ¢opme 1.1 npunoxenus Ne 1 xk Hacrosiniemy Jlorosopy).
Oxkazanue KOHKPETHBIX YCIYI peryJMpyercss IMyTeM MOANNUCAHNs CTOPOHAMM
COOTBETCTBYIOIMX YCJIOBUI OKa3aHUsl YCIYyT, SBISIOUUXCH HEOTHhEMIEMOM
4acThlo Hacrosulero /lorosopa.

4.2.2. 3aKka34yuK BIIpaBe CKOPPEKTUPOBATH YCIYTH, NMOUICKALIHE OKA3AHUIO
WcrionaureneM myTeM HarpapieHus: 3asBieHus: Ha 1o0aBIeHUe YCIyr K NepeuHio
oKa3bIBaeMbIX yciyr no ¢gopme 1.2 npusoxenus Ne 1 k nacrosiuemy Jlorosopy,
anbo 3asBiieHME HA MCKIOUEHHME YCIYr M3 [EepeuHsi OKa3bIBAEMbIX YCIYI I10
dopwme 1.3 npunoxenus Ne 1 x Hacrosimemy Jlorosopy. Hanpasienue 3akasunkom
3assnenus 1o dopme 1.2 npunoxenus Ne 1 k Hacrosiemy /lorosopy siBisiercs
OCHOBaHueM JuUisi nojanucanusi mexay CTopoHaMHu COOTBETCTBYIOUIMX Y CIOBUM
oKaszaHus yCIyr.

4.2.3. Hanpasiienue 3akasuuxom 3asiienus 1o dhopme 1.3 npuiiokenus Ne |
K Hacrosiniemy Jlorosopy siBisiercss OJHOCTOPOHHMM OTKa30M 3akKa3uuka OT
OKa3aHusi COOTBETCTBYIONIMX YCIYT, YKa3aHHBIX B 3asiBICHUH.

4.2 4. 3aka3zumnk B cllydae HEOOXOAMMOCTH BIpaBe HarpaBuTh McriosHuresnto
3asiBKY Ha rocrasky | 3110 no dpopme npusoxenns No 4 k nacrosiemy /lorosopy.

4.3. O6sizannocrn Uenosmnurens:
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4.3.1. Undopmuposars 3akazunka o0 u3MeHeHuMH Tapu(doB, KOTOpPbIE He
peryjiMpylorcst  yrnoJHOMOYEHHBIM  (pejlepaibHbiM  OPrdHOM  MCIOJIHUTENILHOM
BJIACTH, IIYTEM pa3MeElIeHUsi COOTBETCTBYIOUIEH HMHGOpPMALMKM Ha  caiite
Wcnosmunrens B cetn Murepner www.pochta.ru n/wim office-R63@russianpost.ru,
a rakke B OIIC uiM MHOM CTPYKTYpPHOM IIOApPA3/Ie/ICHUH, OIPEAEIEHHOM Kak
MeCTO OOC/IYKMBAHUS COIJIACHO COOTBETCTBYIOUIMM Y CIIOBUSM OKa3aHUs YCIYT,
SIBJISIIOIIAMCSL  HEOThEMJIEMOM yacTeio  Hacrosiero Jlorosopa. B ciayuae
M3MEHEHUs JIeHCTBYIOMUX TapudoB McronHurens pa3menaeT CoOTBETCTBYIONIYIO
undopmanuio Ha caiire u B OIIC ne no3auee, yem 3a 10 (aecsTb) KajaeHAAPHBIX
JIHEH J10 J1aThl BBE/ICHUSI HOBBIX Tapu(oOB.

4.3.2. Wndopmuposars 3aka3unka 00 H3MEHEHUM Tapu(oOB HA YCIyru
MOYTOBON CBSI3M, TOCY/IAPCTBEHHOE PEryJiMpoBaHUe KOTOPBIX OCYIIECTBIISET
YIOJIHOMOUYCHHbBINH (pejiepaibHbIi OpraH MCIIOJHUTEIBLHOM BJIACTH, HE MO3JHEE,
geM 3a 3 (TpM) KaJleHIapHbIX JHS 10 MPeJroiaraeMoi J1aThl BBOAA TapuQoOB 1yTem
pasmellienns coorsercTBytonieit uudopmannn Ha Caitte Wcenoanurens office-
R63(@russianpost.ru, a takxke B OIIC uam mHOM CTPYKTYpHOM TOJpa3/ieieHn,
OIIPEJICICHHOM KaK MECTO 00CTY)KMBAHMsI COIJIACHO COOTBETCTBYIOIIMM Y CJIOBHSIM
OKa3aHus yCIyr, sBJISIONIMMCS HeOTheMIeMOl YacThio HacTosiero Jlorosopa.

4.3.3. EsxeMecsa4HO 1o COCTOSHUIO HA MOCJE/HEE YUCI0 OTYETHOIO Mecslla
COCTaB/ISATH AKT C/lauM-TIpUeMa OKa3aHHBIX YCIYI B OTHOILICHHMH Kak/I0I0 BHJA
yCIyr, OKa3aHHBIX 3aKa3yuky B OTYETHOM Iepuojie, (B JIByX OIK3EMIUISIPaAx)
(bopMbI aKTOB NPHUBE/ICHBI B COOTBETCTBYIONIUX Y CIOBUSX OKa3aHUs YCIYT), U B
cpok jio 10 (aecsitoro) ymciia Mecsa, CJIeAyIOUero 3a OTYETHBIM, HAIPaBIIATH
3aKa3z4uKy JUIs IOJIIIMCAHUS U OIUIAThI COOTBETCTBEHHO.

4.3.4. Ecim 3aka3zumk B cpok j0 10 (mecsToro) umciia mMecsia, cieyoero
32 OTUETHLIM, HE 3aABUT BO3PAXKEHUH O KOPPEKTUPOBKE COJEPIKAHUS WIIM CYMM
AxTa cjlaun-TipuemMa OkKaszaHHbIX yciayr, To Mcnosnmurens Hanpasiser 2 (jiBa)
sK3eMIUIsipa  AKT C/lauyd-IpueMa OKa3aHHBIX YCIyr 3a OTYETHBIM MeCsll,
MOAIMCAHHBIX YITOJHOMOYEHHBIM IpeacTaBuTesieM Mcrojnurens U 3aBepeHHbIX
neyarbio, JUIsS MOJiNAcaHus 3aka3uuky B Cpok o0 12 (JBeHajauaToro) yucia
Mecsila, CIIeYIOLIero 3a OTYETHBIM.

4.3.5. B ciyuae nanpaniienust 3aka3uukom 3asBku Ha nocrasky 13110 no
dbopme npusokenus Ne 4 x nacrositieMmy JloroBopy, BbICTaBUTHL CUET Ha OILIATY
I'3I10 B Tevenue 5 paboumx JHEH.

4.3.6. OcyuecTB/iIsTh OTIPY3KY THOYTOBBIX MapoK (33 MCKIIOYEHHEM

KOJUICKIIMOHHBIX ~ MapoK), MapKHUPOBAaHHBIX KOHBEPTOB W  MapKMPOBAHHBIX
KapTo4eKk 3aKa3uuKy B TedeHHe 3-X paboyMx JHEH mocie OmiarThl 3aKa3unKkoMm
cyera Ha nocraBky 3110 u npejcrapienus MCnoaHuTe o Komuu 1iaTexHoro

MOPYYEHUs! O MPOU3BEJACHHON oruiate ¢ oTMeTKOM Oanka. OTrpyska 1npojyKimm
ocyulecTsisercs co ckiuajia Menoannrens:

- OIIC Neo 35, naxoasmierocsi 1o aapecy: r. Camapa, yi. Yepeminanckas,
aom 137;
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- OIIC Ne 105, naxoasierocs o azgpecy: r. Camapa, np. IOHbIX TMOHEPOB,
Jom 142

¢ Bbiravert nakiaagHou ¢. TOPI-12 B ngenn otrpysku. Jlaroit otrpysku
cumraercs jpara rnepeiaun [ 3110 3akazuuky.

4.3.7. VcnonnuTe b rapaHTUPYET, YTO MOYTOBBLIC MAPKH (3a UCKIIOYEHUEM
KOJIJIEKIIMOHHBIX MapoOK ), MAPKUPOBAHHBIE KOHBEPTHI U MAPKUPOBAHHBIE KAPTOYKH
ABJIAIOTCS  HOBBIMHM, paHee He ObiBIIMMU B ynorpeOienuun. Hcenonuurensb
OTrpy’kaeT 3aKa3uuKy IIO0YTOBbIE MApKH (32 MCKINIOYCHMEM KOJUICKLIMOHHBIX
Mapok) MO WX HOMMHAJIBHOM CTOMMOCTH, @ MapKUPOBAHHBIE KOHBEPTHI M
MapKUpPOBAaHHbIE KapTO4YKKM — IO LEHAM peaju3aliuv, YCTAaHOBJIIEHHBIM B
COOTBETCTBMM € pacnopsauTebHbiMA  jokymentamu AO «lloura Poccumn».
[Iponykuus HJIC ne obaaraercs.

4.4. llpaa Ucnoanuresis:

4.4.1. Vcnosnutels OCTaBIsieT 3a coOoil 1paBo Ha u3MeHeHue TapupoB Ha
yeayru no nacrosiemy Jlorosopy B oanoctopontem nopsjke. McenojaHurens
ocraBiser 3a coOoit npaBo nybiaukosarh MH(popmanmio 00 HU3MEHEHUU
LHEHTpaJIM30BaHHbIX TapudoB Ha obduuMaibHOM caitte Vcnonnureis B CeTH
Unreprer www.pochta.ru, a uapopmanuio 00 U3MEHEHUH JICLIEHTPaIM30BaHHBIX
tapudos nybaukosars Ha office-R63 @russianpost.ru

4.4.2. VicriosiHuTeIb NP HAJIMYUK DKOHOMMYECKH W/WIM TEXHOJOTMYECKH
000CHOBAHHBIX MPUYUH OCTaBIsET 3a cOOOI NPAaBO B OJHOCTOPOHHEM IMOPS/IKE
u3mensiTh nepeuens OIC, B KOTOPBIX 3aKa34MKOM HPOU3BOJIMTCS ¢jlada MOYTOBbIX
OTHpaBlieHni B pamkax Hacrosuero /lorosopa, npeaynpeaus 006 sTom 3akazuuka
IIMCBMEHHO He MeHee, yeM 3a 30 KajeHJapHbIX JHEH J0 MNpeaIogaraeéMon JarThl
nmamenenunst nepeuns OIIC. M3menenune nepeunst O1IC npousBoauTcs B rpaHuiiax
0JIHOT'O MYHHUIMIIAJIBLHOTO 00pa30BaHMsL.

4.4.3. VicrioJiHUTE b OCTABISET 32 COOOM NMPaBo B OJIHOCTOPOHHEM IOPSAKE
M3MEHSTh, JIOMNOJHATh, OTMEHSITh JIOKAJIbHbIC HOPMATHUBHbBIE AKThI, IIEPEUUCIICHHBIE
B 1. 3.4 Hacrosiuiero JloroBopa M peryjupylouiye OTjelibHble BUIbl YCIyT, 0e3
COOTBETCTBYIOILLIEIO yBe/loMIIeHHs 3akazunka. B ykazaHHOM ciiydae JJOKYMEHTBI,
NPUHSATBIE B HOBOM penakuuu, pasmeltaiores Mcenoanureiaem Ha caire
VcnonnuTens, wix B CTPYKTYPHBIX nojpazjeinenusx HMcenonnurens, wim
[PE0CTARISIOTCS 3aKa34UKY 110 €r0 MUCbMEHHOMY 3aI1poCy.

4.4.4. VicriosHuTe b OCTABIISIET 32 COOOM MpaBoO HE YBEAOMJIATH 3aKa3uuka
00 u3MeHEHHM aBuaTapu(OB ABMAKOMIIAHWM, MOCKOJbLKY YKa3aHHbIE Tapudbl
yCTaHaBJIMBAIOTCS aBMaKOMIIaHUSIMHU CaMOCTOATENILHO " B3MMAKOTCS
JIOTIOJIHUATEJIBHO K ITOYTOBOMY cOOpY Ha MOMEHT okazaHust yciuyru. Mudopmanus o
tapudax aBHANEPEBO3YUMKOB MPEJOCTABISICTCS 3aKa3uuky 110 ITMCbMEHHOMY
3a1pocy.

4.4.5. VicniosHuTesib OCcTaBisieT 3a co00i 1paBo B OJIHOCTOPOHHEM IOPSIIIKE
U3MEHATH [1€PEeUEHb JIONOJHUTEIbHBIX U MHBIX YCIYI' WM IIPOJYKTOB, B TOM YUCJIE
paclMpsiTh MepevyeHb JOMOJHUTEIbHBIX YCIAYD MM HMHBIX YCIYI M IPOJYKTOB,
nepeuurcieHtsle B 11. 3.1 nacrosiuiero Jlorosopa, nin orMensaTs ux. B ciydae ecin
no Kakum-i1n0o npuunnam HMcenosnurens OoJibiie HE MMEET BO3MOMKHOCTH

NpeaoCTaBIATL  JIONOJIHUTCIBHBIC  YCIYTI'H, HMHBLIC YCIYrd HIH  [IPOAYKTHI
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3aKka3zuMKy, B TOM YHC/IC B CBSI3M C W3MEHEHUEM TEXHOJOIMYECKOro rpoiecca
yeayru/  npojykta, McenojgHuTesabs MUCbBMEHHO yBejoMmisier 3aka3duuka 3a S
KaJIEH/IAPHBIX JIHEH.

4.4.6. Wcnosuurens ocTaBiser 3a COOOW NPaBO IPEJOCTABIATH CKHJIKH
3aka3uuKy Ha yCIyru, rnepeuucieHnsle B 1. 3.1 nHacrosiero Jloroopa. B ciyqae
[Pe/IOCTaBICHUS CKHJIOK, IOPSJ/IOK, pa3Mep M YCJIOBUS CKH/IOK OIpe/Ie/IsoTCs
JIOKJIbHBIM HOPMATUBHBIM akToM Mcnosinuresns, pa3MellaeMbiM Ha cairte
Ucnonnurens B cetn MurepHer www.pochta.ru u/uium office-R63 @russianpost.ru.

4.4.7. VictiosiHuTe b BIIpaBe IIPUOCTAaHOBUTH OKa3aHUE YCIIyT 110 HACTOSAIIEMY
Jlorosopy 1pu ycinosuu o0si3atesibHOro (He MeHee 2 (JIByX) pa3) NUCbBMEHHOIO
HpeAynpesk/ieHnss 3aKka3uuka B CllyyasiX HEBBIIOJIHEHMs MO0 HEHa/UIeKallero
BBIIIOJIHEHMS 3aKka3dukoM TpeboBaHui, yka3zaHHbIX B 1. 3.4, 4.1 Hacrosuero
Jlorosopa, a Takxe TpeOOBaHMH, YCTAHOBIEHHBIX B COOTBETCTBYIOLIUX Y CIOBUSIX
OKa3aHusl YCIYyI, KOTOpbIE S$BISIOTCS HEOTHEMJIEMOM YacTblO HACTOSIIEIO
Jlorosopa.

4.4.8. Ilpu HeBHeceHun 3aKazyMKOM IPEAOIUIaThl HA OKa3zaHWE YCIYr WU
MOJHOM MCUEpPIaHMK aBaHca IO OKOHYAHUSl OTYETHOro nepuoja HMcenonuurens
BIIPaBe OTKa3aTh 3aKa3uMKy B OKA3aHUHU YCIYI' [NOYTOBOW CBSA3M, JIONOJHUTEIBHBIX
YCIIYT WJIM MHBIX YCIIYT /IO BHECEHHUS IPeJIONaThl B IOJIHOM pa3smMepe WK I0JHOTO
HOTalleHUs! 3a/10J5KEHHOCTH 110 BbICTABJIICHHBIM CHETAM.

4.5. Ob6s3annocru Cropon:

4.5.1. Croponbl  00s13y10TCsi  coOMoOAaTh  PeKUM  KOHPUJACHIIMAIBLHOCTH
HH(pOPMALIMH, TIEPECHUIAEMON C TOMOIIBIO CPE/ICTB TEJIEKOMMYHHUKAIIMIA.

4.5.2. Jlo navyana oxka3zaHusi yCJIyr, YKa3aHHBIX B IEPBUYHOM 3asiBICHUM 00
okazauuu ycuyr (o cdopme 1.1 npunoxkenus Ne 1 k nHacrosumemy Jlorosopy),
1O/IITMCATH COOTBETCTBYIOUIME Y CIIOBUSI OKa3aHUsl yCIIyr.

4.5.3. Croponbl 00s3y10TCsl CO0JIIOATH MOJI0KEeHUsT DeiepaibHOro 3aK0Ha
o1 27.07.2006 No 152-®3 «O nepcoHanbHbIX JaHHBIX.

4.5.4. CoOmojlarh TaikHy CBSI3M B COOTBETCTBUM €O CT. 63 dejepaibHoro
zakona ot 07.07.2003 Ne 126-D3 «O cBsizu».

4.5.5. CropoHbl NPHHUMAIOT, 4TO npaBo cobcrBennoct Ha 3110 u puck
ciyuainoin rudesnu uinm ciaydainoro nospexaenus 3110 nepexoaut k 3akazuuky
re ¢ momenTa nepeaaun ['3110 3aka3zunky, a ¢ MOMEHTa MOANUCAHUS 3aKa3unKOM
TOBapHOW HakJIaaHoM 1o ¢popme TOPI-12.

5. NOPSA1OK PACUHETOB

5.1. Ilopsiiok omuiaTel 3a yCJIyru 1OYTOBOM CBSI3H, JIONIOJHUTEIIBHBIC YCIYTH
¥ MHBIE YCIyrn Wi npojykthl (B Tom uucie [3110) — aBaHcOBBbIH, IyTeM
BHECEHMs 3aKazumKoM Ha pacyeTHbld cuer Mcnosmurens jo 1 (nepsoro) uyucia
KQXK/I0r0 Mecsla MpeoruiaThl ¢ pa3OMBKOM Ha YCIYrH IOYTOBOW CBS3M/
JOTOTHUTE/IBHBIC YCIIYIH /MHbBIC YCIYTH WA NPOYKTHI, MOJUIeKAUIME OKA3aHUIO B
OTUETHOM TEPHOJIC B COOTBETCTBUM C Y CIOBUSAMHU OKa3aHUs YCIYT, SBISIOIIMMUCS
NPUIOKEHUEM K HacTosiniemy JloroBopy, M OT/€IbHBIM BBIJICJIICHUEM OILIATHI 34
dpauxuposanne B pasmepe 100% o1 CTOMMOCTH IJIAHUPYEMbBIX YCIIYT HA TEKYIIIUHA




mecsll 1o tapudam, JAeUCTBYIOUIMM HA MOMECHT Hayaja OKa3aHus yclIyr (B TOM
YUCJIC Ha J1aTy C/layy [TOYTOBBIX OTIPABICHUI).

5.2.0nnara ycayr wid npojaykroB (B Tom uyucie orviata 3a [3110)
ocyllecTBisieTcss 3aKa3yMKoM Ha ocHoBaHuu cyera McnoiaHuTtenss B Cpok He
ro3aHee 3 (Tpex) OAHKOBCKUX JIHEH ¢ MOMEHTA IOJYUYCHUs CueTa, HO He IO03/1Hee
| (repBOro) 4ncia OTYETHOTO Mecslla, B KOTOPOM IIJIAHUPYETCsl OKa3aHUe YCIIyT.

5.3. Hcrniojnureslb HanpasisieT 3aKa3uuky cqu-tbaKTypy' 3a OKaszaHue
YCIYT'¥ B CPOKH, YCTAHOBJIEHHBIE JICHCTBYIOUIMM 3aKOHO1aTe/bcTBOM PD.

5.4. Jlatoil onylaTel CUMTACTCS JlaTa 3aYUCIICHUs JCHEXKHBIX CpPEJICTB Ha
pacyeTHbIM cuer Mcnonnurens. B ciywae ecam cymMma npeioruiatbl IPEBBICUT
CyMMY OIUIaThl, YKa3aHHyl0 B AKTe C/lauu-lipuemMa OKa3aHHBbIX YCIyr 3a
(hakTUYeCKH OKa3aHHbIC B OTYETHOM MeECsille YCIyI'H, Pa3HULIA 3a4UCIISETCS B CUET
NPe/10IIaThl Ha CJICAYIOLIUMNA MeCs1l B OTHOUICHUH Ka)/10r0 BUa yCIIyT.

5.5. B ciuywae ecnu cymma npejoruiaThl OKaXeTcs MEHbIlle, 4eM cymma
OIJIaThl, yKa3zaHHas B AKTe cCjauM-IIpyemMa OKa3aHHBIX YCIYr 3a (pakTH4YecKu
OKa3aHHbIC YCIYTH B OTYETHOM Mecsile, 3aKa3uuK MepeuuciisieT pasHully Ha cyet
Hcnonnurens B redenue S (nstr) 0aHKOBCKUX JIHEH C MOMEHTA IOJIyUYeHHs cuerTa.

5.6. B cinyuae npexpamienus jieiictBus JloroBopa, B TOM uwucie
pactopkenus Jlorosopa no moboi npuuune, Mcnosnuresns o0s3an B TeyeHUe
5 (nsrn) OankoBCKMX JHeW ¢ jarsl nognucanus CTopoHaMHM akra CBEPKU
B3aMMOPACYCTOB BO3BPATUTH 3aKa3uuKy CYMMY [pPeoIUiaThl 3a BbIYETOM
CTOMMOCTH (haKTUYECKH OKa3aHHBIX yCiayr. B ciydae ecim cymma mnpeaoriarhl
OKQKETCs  HMKe, 4YeM cyMMma (PakTUYECKM OKa3aHHBIX yCuyr, 3aka3uuk
nepeunciser pasuuiy Ha cyer Mcnosuurens B teuenue S (1nsitM) OAHKOBCKMX
JHEH CO JIHS TOAINMCAHUS aKTa CBEPKM B3aUMOPACYETOB Ha OCHOBAHWM
BLICTABJICHHOI'O cyeTa.

5.7. Ycayru no npuemy, oOpadoTKe, EPeBO3KE U JIOCTABKE BHYTPCHHMX
MEX/IYHAPO/HBLIX ITOYTOBLIX OTIIPABJICHUH, a TaKXKe IOMNOJHUTCIbLHBLIC W HHbLIC
yCIyru, Tapu(bl Ha KOTOPbIE HE PEryJIMpYyIOTCs YIIOJTHOMOUEHHBIM (pe/lepalibHbIM
OpraHOM  MCIOJIHUTEIBbHON BIACTH, TapUPUUUPYIOTCS B  COOTBETCTBHM €
tapudamu, pasMmelleHHBIMH Ha caite McnonuuTtens wuiam npejcrasuTelieit
Ucnonnurens, 8 OIIC unam uHOM cTpyKTypHOM mnoapaszzaenenun Mcnoauunrens,
OTpe/ICJIEHHOM KaK MECTO 00CIIyKMBAHUS COTJIACHO COOTBETCTBYIOUIUM Y CIIOBUSAM
OKa3aHUs yCIIyT, sIBJISIIOIIMMCS HEOTheMIIEMOH YacThio HacTosuiero Jlorosopa

5.8. Cornacno . 35 ITOVYIIC 3a Bo3BpailieHe perucTpupyembiX MO4YTOBBIX
oTrnpapieHnd 3akazyuka (WIM OTNPABICHUNH TPETHUX JIML, OTIPABJICHHbIX
3aka3uMKoM B pamkax Hactosiuero Jlorosopa) miata B3umaercs 1o Tapudy,
JCHCTBYIOLIIEMY Ha JIeHb BO3BpaTa IOYTOBBIX OTIIpaBJIICHUM. YKa3aHHas Iujara
B3MMaeTcs ¢ 3aKa3zyuka.

5.9. llopsiiok pacueros, MPe/lyCMOTPEHHBIH HacTosuM JloroBopoMm, He
SBIISIETCS  TpejlocTaBieHueM  MICnojinuTenio  KOMMEpYeckoro Kpejura ¢
OCHOBAHMEM ISl TIOJydeHust ¢ Mcronmresis 3aKOHHbBIX WM MHBIX TPOLEHTOB, U

! Ha I'3110 cuer-aktypa He BhICTaniseres
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neucreue crareu 317.1 v 823 'K P®D na Ucnosiuress B 4acTH ero o0s3aTelIbCTB
HE pacnpoCTpaHsIeTCs.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. OrBercrBennocts Ucnosunredisi:

6.1.1. Hcnoanurenb BIpaBe IPUOCTAHOBUTL OKazaHue YCIyr [0
Hacrosiiemy Jlorosopy rnpu ycioBum o0Os3ateibHOro (He meHee 2 (JABYX) pa3s)
MUCHMEHHOTO TPEAYIPeK/IeHUsT 3aKka3uuka B ClydasiX HEBBINOJIHEHUS JIMOO
HEHA/JICXKALIEI0  BBIMOJHEHUST 3aKa3yuMkoM TpeOOBaHWUM, IEPEUYUCICHHBIX B
nyukrax 4.1.1-4.1.4, 4.1.7, 4.1.8 nactosimiero /loroBopa, a Takxe TpeOOBaHUI,
YCTAHOBJICHHBIX B COOTBETCTBYIOIIMX YCJIOBMSIX OKa3aHUs YCIyr, KOTOpPbIE
SIBJISIIOTCST HEOTHEMJIEMOI YacThiO HacTosero Jlorosopa.

6.1.2. Ilpn HeBHecenuM 3aKa3uMKOM NPEOIUIATHI HA OKa3aHWUE YCIYT WM
MOJHOM HMCUEPIIAaHUK aBaHCa /0 OKOHYaHMs OT4YeTHOro nepuojaa Mcnonuurennb
BIIpaBe 0TKa3aTh 3aKa34MKy B OKA3aHUU YCJIYT [TOYTOBOM CBSI3U, JIONOJIHUTECIIBHBIX
YCIYT WK UHBIX YCJIYT /10 BHECEHHUs NPEOIUIAThl B IOJHOM pa3Mepe UM MOJIHOTO
rorameHus 3a/10JDKeHHOCTH 110 BHICTABJIEHHBIM CYETaM.

6.1.3. 3a neucnoianenue JubO HeHaJylekKallee UCIOJIHEHHEe 00s3aHHOCTEH
10 OKa3aHMIO YCIIYT 1OYTOBOM CBsI3M VICTIONHUTENIL HECET OTBETCTBEHHOCTH NEPe/
3aka3zuuKoM corsiacHo dejepaibHomMy 3akoHy «O MOUTOBOM CBA3ZUY.

6.1.4. Vicnonnurens Bo3MeniaeT 3aka3zuuky yuiepd 3a yrpaty, HejaocTtady
WK 110pYy  BIOKEHMH, npouzomeamux no BuHe MHMcenosnurens, corjgacHo
MejrepanbioMy 3aKkoHy «O 11OYTOBOM CBSIZW».

6.1.5. B ciyuae HapyuieHust ycraHOBIIeHHbIX Mcnonmuurenem KOHTPOILHBIX
CPOKOB 1epecbuikn  nodroBoro ortnpasienus «llaker JIM» wu B cayuae
HpebaBieHns 3aKa3unkoM 000CHOBAHHOM NMPeTEeH3UH, 3aKa34uKy BhIIUIAYUBACTCS
BO3MEleHHe B pasmepe 3 (TpeX) MPOLEHTOB IUIATHI 32 YCIYry MOUTOBOI CBI3H 110
nepecbuike «llakera JIM» 3a KaxAbli JeHb 3a/lePXKKHU, HO He DoJjiee O11aueHHOiH
CYMMBI 32 JIAHHYIO YCIYTY.

0.2. Uenosmure/ib He HeCeT OTBETCTBEHHOCTH B CJAYUasiX, €CJIM:

6.2.1 IlouroBoe oTHpaBiIeHHUE WM YacThb €ro BIOXEHUs 3aJlCpiKaHbl,
U3BSATHI B ITOPSJIKE, YCTAHOBICHHOM 3aKOHO/1aTe/IbCTBOM PD;

6.2.2 Hapyuienus ne cBsizanbl ¢ ucrnojgnenueM Jloroopa (Henajiexaiiee
KaueCTBO, pa3Mep, aCCOPTUMEHT MEePEChUIAeMBbIX ITPEAMETOB U JP.);

6.2.3 HcroauuTelb HE HECET OTBETCTBEHHOCTH 32 KOCBEHHbIC YOBITKM WIIX
HEIOJIYYEHHYIO 3aKa3uuKOM IPUObLIL, KAKOBO Obl HU ObLJIO UX ITPOUCXOAKICHHUE;

6.2.4 Hcnonnurtenab HE HECET OTBETCTBEHHOCTh 3a  TAMOKEHHbIC
JAeKjapalu, B Kakoi Qopme OHM HHM OBbUIM COCTaBJeHbl 3aKa3yMKOM M 3a

pelieHus, IPUHATHIE TAMOXEHHBIMHA OPraHaMHM [IPU 0CMOTPE OTIPABJIECHHS;

6.2.5 WcnonHuTenb HE HECET OTBETCTBEHHOCTh 3a PEUICHWS, IPUHSATHIC
ciry>x0aMu aBHALIMOHHON O€3011aCHOCTH.

6.3. OTBeTcTBEHHOCTH 3aKa3UHKa:
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6.3.1 3aka3zuMK HeceT B COOTBETCTBHM € 3aKOHOAATEILCTBOM Poccuiickoit
dejepaliuy QJIMUHHCTPATUBHYIO  OTBETCTBEHHOCTL 3a  Bped, [PUYMHEHHbBIN
TPETBUM JIMIIAM, 3aHATBLIM 00pabOTKOM IMOYTOBBIX OTIIPABIEHUH, BCJIEACTBUE
BJIOKEHHMS B IIOYTOBLIC OTIPABICHMUS TPEIMETOB M BEIIECTB, 3aAMpPELICHHBIX K
MepechuiKe, WM B pesyibTrare HeHajulexalled yHNakoBKM MepechlIaeMoro
BIIOYKEHHUS.

6.3.2 3aka3uMK HeceT OTBETCTBEHHOCTH 3a JII00OU yuiepd, NnpuYUHEHHbIN
HEITPABOMEPHBIMHU JIEHCTBUSIMU, MOBJIEKIITUMH YILIEPO, B TOM HUCJIE [TOBPEKICHHUE
UK aDOHEMEHTHOTO I10YTOBOIO IuKada, yTpary Kiioua, KOTOpble jiejaroT
HEBO3MOKHBIM  HOpMaJbHOE  (YHKUIMOHUPOBAHHWE SUYCUKM  AOOHEMEHTHOIO
nmoyroporo mkada. B ykazaHHOM cilyyae, OTBETCTBEHHOCTb 3aKa3uyuka
onpejensercss B pazMmepe pacxojoB  McrnosHuTens, [POU3BEIECHHBIX  JUIs
BOCCTAHOBJICHHUS (DYHKIIMOHAIBHOCTH sYeHKK aDOHEMEHTHOro MOYTOBOIO IHikada
(peasibHoOTO YyIIEepoa).

e TR L ciryvae HECO0JII0/IeHUs! 3aKa3zunuKoOM Tpebosannii
3AKOHO/IaTE/ICTBA O peKiiamMe, MOBJICKIINX 3a co0o# npupiieyenue Mcnonnumress K
QJIMUHUCTPATUBHOM  OTBETCTBEHHOCTH, 3aKa3uMK BO3MEUIAET  [OHECCHHBIC
McronnureiieM  yOBITKM B TMOJHOM 0OOBbEeME Ha OCHOBAaHHMM  IIPETCH3NU
Mcnonnurens.

0.3.4 3a npocpouxy JIOOLIX JE€HEKHBIX 00s3aTENILCTB (3a MCKIIOYEHHEM
ABAHCOBBLIX IJIATEKEH B COOTBETCTBUU € 1. 5.1 Hactosuiero Jlorosopa) 3aka3zumk
yiiaunsaet McenojanuTeno HeycToiky B Buae nenu B paszmepe 0,1% o1 cymmbl
[IPOCPOMEHHON 3a/10JKEHHOCTH 32 KaK/IbIM JICHB MPOCPOYKH, HAUMHAas C IIEPBOTO
JIHSL HEMCIIOJIHEHHMs TAKOI'o JICHEKHOro oobsizatenberBa. Heycroiika mojiexur
[epevmrcIICHNIO Ha pacyeTHbIl cueT Mcnonnurerns.

6.3.5 B caywae wnapymenus yciosuii nactosiuero Jlorosopa Croponsl
HECYT OTBETCTBEHHOCTh B COOTBETCTBMH C YCJIOBMsIMM HacTosiuiero Jlorosopa u
JICHCTBYIOLIUM POCCHHCKUM 3aKOHOJ1ATEILCTBOM.

7. AHTUKOPPYIIIUMOHHAS OI'OBOPKA

7.1. Ilpu ucnonHenun cBoux odOszarensctB 1o Jlorosopy Croponsl, ux
adpduiMpoBaHHble JIMLA, PAdOTHUKW MJM [OCPE/JIHUKM HE BBIILUIAYMBAIOT, HE
Npe/uUlaraioT BBIIUIATATH W HE pPa3pelialoT BhIILIATY KaKMX-JIMO00 JICHEKHBIX
CPE/ICTB WJIM UEHHOCTEH MPSIMO WJIM KOCBEHHO JIIOOBLIM JIMLAM, JUIS OKa3aHusd
BIMSIHUSL HA JICHCTBUS WJIM PEHICHUS 3THUX JHIL C UEJILIO MOJYUYHTh Kakue-Inoo
HeIpaBOMEpHbLIC IIPEUMYIIECTBA WA UHbIE HEIIPABOMEPHBIE 11EJIH.

Ilpu wmcnonnenun cBoux obOs3arensetB 1o Jlorosopy Croponbi, ux
appuinpoBaHHble JIMIa, PAOOTHUKU WM MOCPEIHUKU HE OCYIIECTBIISIOT JICHCTBUS,
KBaJIM(UIHUPYEMbIE TIPUMEHUMBIM JUlst 1esied JloroBopa 3akOHOJIATE/ILCTBOM Kak
Jlava/nosy4eHue B3sSTKM, KOMMEPUYECKMI MOJIKYII, a TaKkKe JICHCTBUs, Hapyalonme
TpeboBaHUs IPUMEHUMOIO 3aKOHOIATENLCTBA M MEK/IYHAPOJHLIX AKTOB 0
MPOTHBOJCHCTBUM JICTaIn3aliiu (OTMBIBAHMIO) 0XO/10B, MOMYUCHHBIX PECTYITHBIM
Iy TEM.




16

7.2 W cnyuae posuukHoBeHus y CTOPOHbBI MOJIO3PEHUNA, YTO MPOU3OILIIO

WK MOKET HPOM3OHTH HApyLIeHUEe KaKUX-JIM00 110JI0KEHHI HACTOSLIero pasjiena,
coorpercinyionas  Cropona  o0s3yercss  yBeoMuTh Jipyryilo  CTOpoHY B
nucemennon Gopme. B nucemensom ysegomienun CropoHa o0si3aHa coOC/IaThCs
Ha (ATl Win NPEJIOCTABUTL MaTepHaibl, JOCTOBEPHO IOATBEPXKAalONIUe HIIN
JAIOHINE  OCHOBANNE  [IPEJIIoaraTb, 4TO IMPOU30OLLIO WK MOXKET IIPOU30UTH
HAPYLICHHE KAKUX-JIn0OO 110J10)KEHUM HACTOAILEr0 pasjiejla KOHTPareHToM, ero
adpGrimposaniLIMi JinaMu, padoTHUKaAMK WM MOCPEHUKAMHU, BbIpaKaloleecs

B JCHCTBUAX, KBUIM(PUUIHMPYEMBIX TPUMEHUMBIM 3aKOHOAATEILCTBOM Kak Jada
WM HOJIYUCHHME  B3STKH, KOMMEpPYECKMM TMOJKYI, a TakKke JIeHCTBUSX,
Hapyalommx TpeboBaHms ITPUMEHUMOI0 3aKOHOAATENBCTBA U MEXKIYHAPO/IHBIX
AKTOB O 1POTHBOJICHCTBUM JIETaJn3alMy J10X0JI0B, ITOJIYYEHHBIX TPECTYITHBIM
nyrem. llocie nucemennoro ysepomiieHusi coorBercTBylomias CropoHa umeer
HPAaBO MPHOCTAHOBUTHL MCIIOIHEHHE 00s3aTebeTB 110 JloroBopy J10 moJyyeHus
HOATBEPIK/ICHUS, YTO HAPYLUICHUS HE MPOM30LUIO WIM He npousoiaer. I1o
MOATBEPK/CHNE JI0JUKHO ObITh HAIPaBICHO B TEUYEHHE JIECATH pabOuMX JIHEH C
JIaThl HANPABICHUS ITMCHBMEHHOTO YBEOMIIEHHUS.

Kananer csssn «Jlunns gosepusiny AO «lloura Poccun»: (495) 232-49-86
(akc), (495) 739-47-12, odunmansueiii caint www.pochta.ru (a1 3arnoiaHeHus
crelualibHOMH (POPMBI).

7.3. B cnysae  wHapymenus  oaHo  CropoHoil  00s3arenncTB
BO3/JICP)KMBATECA  OT  3alpelleHHbIX B JIAHHOM pasjiene JIeHCTBUH W/ Miu
Heronydenuss  Apyroi  CropoHoit B ycTaHOBJeHHbIA JloroBopoM  Cpok
ITOJITBEPIKICHUS, YTO HAPYIICHUSI HE NPOU3OINLIO WIM HE IPOU30HIeT, Jpyras
CropoHa uMeeT [IpaBO pPacTOprHyTh /JloroBop B OJ/IHOCTOPOHHEM IHOPSJIKE
MOJIHOCTBIO WJIM B YaCTH, HAIPABUB MHCbBMEHHOE YBEJIOMIIEHHE O PACTOPKEHUH.
CropoHna, 1o 4beii MHULMATHBE ObUl pacToprHyT JloroBop B COOTBETCTBHH €
MOJIOKEHHUSIMH HACTOSILIEero pasjielia, BIpaBe TpebdoBaTh BO3MELIEHUS PealbHOI0
yiepOa, BOSHUKIIErO B pe3yJIbTaTe TAKOTO PACTOPKEHHUS.

8. ®OPC-MAKOP

8.1. CtopoHbl 0OCBOOOXKJAIOTCS OT OTBETCTBEHHOCTH 3a IIOJIHOC WIJIU
JacTUYHOE HEHUCIOJHeHHe 00s3aTe/IbcTB 10 Hacrosiemy JloroBopy, eciu
JIOKQXKYT, YTO OHO SIBUJIOCH CJI€/ICTBUEM OOCTOSTEILCTB HEINPEOI0IUMON CHIIbI
(opc-maxkop), @ UMEHHO: CTUXUHHBIX Oe/ICTBUNA, BOMHBI UM BOEHHBIX JICHCTBUH,
W3MEHEHUH 3aKOHOJATeIhCTBA WM Jpyrux, He 3aBucsamux ot CropoH,
4ype3BbIYAMHBLIX M HEOTBPATUMBIX OOCTOSTE/IBCTB, MPOU3OLICAIIMX [OMUMO MX
BOJIM, M IIPH YCJIIOBMM, YTO DTH OOCTOSITEILCTBA HEIOCPE/ICTBEHHO IIOBIUSIM Ha
UCITOJIHEHHUE HacTosiero /lorosopa.

8.2. Cropona, Ul KOTOPOH cO3/1ajlaCh HEBO3MOXKHOCTh HWCIIOJIHEHUS
obs3arenbeTs 110 JloroBopy, [o/pDKHA HE3aMeUIMTEIBHO JaThb IHChMEHHOE
ussenienne Jipyroil Cropone o HACTYIUIEHMM WJIM TPEKpallleHUH 00CTOSTENLCTB
HEIIPEOJI0JUMON CHIIBL.
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8.3. Cpokn wucnojHenus o0si3aTesIbCTB B Cllydae  HacTyIUICHMs
00CTOSTENBCTB HENPEOIOIMMONA CHIIbl OTOJIBUTAIOTCS COPAa3MEpPHO BpEMEHH, B
TEUEHHE KOTOPOro JICHCTBYIOT —Takue oOcrositesnberBa.  Ecim  ykazannbie
oOcTosiTelbeTBa JIeHCTBYIOT Oostee 3 (TpEX) MOCIe/10BATEIILHBIX MECHLIEB, O/IHA 13
CropoH MOXKeT OTKa3aTbCsi OT MCIOJIHEHUs Hactosuero Jlorosopa nyrem
Harnpasienus ysejomienus jipyrod Cropone, ripu 2ToM HuM ojHa U3 Cropon ne
BIIpaBe TpedoBaTh 0T Apyroi CTOPOHbI BO3MEIIEHUs YObITKOB.

8.4.Ilo TtpeboBanuio oxHoi u3 CTOpPOH HaIMUKUE  OOCTOATC/HLCTH
HEIPEOIOJIMMOM  CHJIBI  110JITBEPHKAACTCS KOMIETEHTHBIMU  TOCYIAPCTREHILIMM
OpraHaMHu.

9. HOPSJIOK PACCMOTPEHMUS CIHOPOB

9.1. Bee cnopsl 110 HactosimieMy Jlorosopy pazpetnaiorest Ctoponamu 1y rém
[1EPErOBOPOB.

0.2. IlpeTeH3HOHHBIN TOPAJIOK  yperyjaupoBanus crnopos Uit Cropon
nacrosiero Jloropopa o0s3areneH. CTopoHa, MOJYUMBIIAS PETCH3INIO, 00s83aHa
paccMoTpeTh ee W HarnpasuTh JIpyrod CTOpoOHE OTBET Ha MPETEH3NIO B TCUCHUE
CpPOKa, YCTAHOBJICHHOIO HOPMATHUBHBIMH JIOKYMEHTAMH, B COOTBETCTBUM ¢ 11. 3.4
nacrosuiero Jlorosopa.

9.3. B ciydae HEBO3MOKHOCTH mnosydeHus: corjlacus CTopoHbl nepearor
paccMoTpeHue cropoB B Apoutpaxkusii cy/i Camapckoit o01acTH.

10. CPOK JEMCTBHUS JIOTOBOPA

10.1. Hacrosuuii 1oroBop BCTyNaeT B CUYy ¢ MOMEHTA €ro MoANnMcanus 1
JICUCTBYET B TEUEHME HEOMNPEIEJICHHOr0 CpOKa JI0 MOMEHTa €ro pacTOpPKEHUS
Croponamu. B Tom citydae, eciu (HakTHYECKH YCIYTH 110 HACTOSIIEMY J1OrOBOPY
He okasbiBatorcsi McnosinuresieMm Oosiee 6 mecsieB 1o npuyMHaM, CBSI3aHHBIM C
JedcTBusaMM 3akasurka (HEMOANMUCAHUE COOTBETCTBYIOIIMX YCIOBUI OKa3aHUs
yCIIyr 3aKka3uukoM, HEHAlpaBiIeHHbIe 3asiBOK 3aKa3uyMKOM Ha OKa3aHue ycCiIyr),
M3 CUTyallud SIBHO CJejAyeT, 4TO 3aka3yuk YTpaTui HHTEepec B yciyrax
Wcnonnurens, McnosnuTesns Brpase B OJHOCTOPOHHEM INOPSJAKE OTKa3aTbCs OT
MCITIOJIHEHUS JIOTOBOPA, IIMCHbMEHHO YBEJOMHUB 00 3TOM 3aKa3uMKa.

10.2. Bo Bpems jeiictus Jloroopa CrTopoHbl HMMEIOT HpPaBO 110
COIJIACOBAHUIO BHOCHTL  HEOOXO/IMMbIC M3MEHCHMS W JIONOJIHEHMS IIyTEM
o(opMIIEHUSI 1OTTOTHUTEIBLHOTO COTJIAILICHMUS.

10.3. Croponbl BIipaBe B OJHOCTOPOHHEM [OPSJAKE TIOJHOCTHIO WIIN
YACTUYHO OTKA3aTbCs OT UCIOJIHCHUs HAcTosero Jloropopa o ocHOBaHUSM U B
MOPsI/IKE, MPELyCMOTPEHHBIM I'PAXK/AHCKUM 3aKOHO/1aTeILCTBOM U DejiepallbHbIM
3akoHoMm oT 07.07.2003 No 126-D3 «O crsazuy. B ykazannom ciydae Cropona,
NPUHSBIIAS PEIICHUE OTKA3aThes OT MenojaHenus nacrosuiero Jlorosopa, o0s3ana
npeaynpeauT 00 sTom nucbmenno Jpyryto Cropony 3a 30 (Tpuaunars)
KaJICH/IAPHBIX JIHEH J10 JlaThl Hpekpanienns nenosnenus Jlorosopa.
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10.4. Orkas or wucnosHends Hacrosiero JloroBopa He ocBoOoOXkaeT
Croponnsl 01 0033aTCJALCTB 110 UCIIOJHEHHIO CBOUX 3a/10JKEHHOCTEN 110 JIaHHOMY
Jlorosopy, BO3HHKIIKMX JI0 OTKa3a OT ucnoJHenus Jlorosopa.

11. IPOYHUE YCJIOBUSI

11.1. Kaxjas uz Cropon 00si3yeTcss He pasrjiamiarh U IpelpuHuMaTh Bee
HEOOXOJIMMbIC Mepbl ¢ Lelblo M30exkaHusi pasrialueHust JiroboW craBuiei e
M3BECTHOM B CBfA3M C 3aK/IIOYEHMEM M HCIOJHEHWeM Hacrosulero Jlorosopa
KoHGbuAeHIMaILHONU HH(pOpMamu o Apyroi Cropone uim ee aesTesnbHOCTH. [l1s
neneit wHacrosiero Jlorosopa noja KoH(UIACHIMAILHOW IOHMUMAETCS JH00as
uHbopmaius o CTOpoHe MM €€ AesTeIbHOCTH, KOTOpas He SBJISETCS 110 CBOEMY
xapaktepy obOumenoctynHoi. Kcnosnurtens o00sg3yercs npeAnpuHUMAarh BCe
3aBUCSIIME OT HEro Mepbl B LEJSX HEIOIMyIIeHUs pa3rilalieHus JHObIM TPEThUM
aviam  uHdopMalMu 0 KIMEHTaX WIM COTPyAHMKax 3aka3uuka, CTaBIUeH
n3BecTHOM Mcnonuuresio nin padotHukam McrnonHurens B CBSI3U ¢ UCTIOTHEHUEM
Hacrosiiero  Jlorosopa. VYkazaHHas B HacTOsNIeM IIYHKTe HH(pOpMalus
He MOxeT ObITh Mcrosib3oBana Mcnonnurenem mian padoruukamu Mcenomnurens
WHaye, KaKk B LEJISX BBINOIHEHUS o0s3arenscTB Mcnonnurens no Hacrosiemy
Jlorosopy.

11.2. Hacrosiumii JloroBop cocrasiieH B JABYX OJK3eMIUISpaxX, MMEIOIIMUX
PaBHYIO IOPHIMYECKYIO CHITY, 110 OJIHOMY DK3eMILISIPY /Ul Kax10i CTOPOHBI.

11.3. B ciyyae u3MeHeHMs] IOPUAMYECKMX M OaHKOBCKHUX PEKBU3MUTOB,
opranuzalMoHHo-ipaBoBoro craryca kaxaas Cropona JloroBopa 00s3ana
M3BECTUTh B IMMCHMEHHOM BHUJI€ B Te€YeHUE 5 (ISATH) KaJeHIApHBIX AHEH JIPYrylo
CTOpoHY M 1PEJIOCTaBUTh BCIO HEOOXOAUMYIO HHGMDOPMAIUIO, KOTOPas MOXKET
noBJIMATH Ha oTHomieHus Mexay Croponamu. OOs3artesbeTBa 3aKazuuka 110
oIlaTe CYMUTAIOTCS HWCIOJHEHHBIMM HajUIeKallumM 00pa3soM 110 PEKBHU3UTAM,
yKazaHHbIM B HacTosiiem Jlorosope u/umm cuere, nojayuennom ot Mcnosnuress,
A0  TOJydeHus  3aKazyukoM  yBeJOMJIEHHS 00  M3MEHEHHMH  PEKBU3UTOB
Henonnurens.

11.4. B cayugae ecau y HMcnonnurenss BO3HMKAIOT COMHEHHUS, 4YTO
IOpUANYECKUit  ajapec wiM (dakTHUYeCKUid ajapec 3akaszuuka H3MEHWIUCh, H
yKa3aHHble M3MEHEHHs MOTYT MOBJIMATH Ha B3auMOOTHOmeHUss CTOPOH, B TOM
YKCJIe B YACTH CBOEBPEMEHHOIo oOMeHa JlokymeHTamu, 1o Mcnonuurens Brnpase
3aMpPOCUTh Y 3aKa3uMka KOMMHM JOTOBOPOB apeH/bl IMOMEILICHUH, [10 KOTOPBLIM
3aKa3uMK OCYIIECTBIISCT CBOIO JESTEILHOCTb. 3aKa3yuK 00si3yercs HpeacTaBuTh
COOTBETCTBYIOIIME JIOKYMEHTBI B TedeHHe S5 (msTu) paboumx jHel ¢ Jlarhl
noJjiyuenus 3arpoca Mcnoanures.

11.5. 3akazunk B nopsake ct. 406.1 'paxaanckoro kozgexca PMd obsasan
BO3MECTUTL MCTIOHUTEIO B MOJTHOM pa3Mepe UMYILECTBEHHBIC 1TOTePH, KOTOPLIC
WcnosHuTenh  [MOHEC WJIM HEH30€XKHO [OHECeT, B CICAYIOIIMX HE CBA3AHHLIX C
HapylieHuem 3aKkazqukom yciaoBui Hactosiero Jlorosopa ciyuasx:
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1) upeabsasienue  HMcnosnurenio  oprasamu, — OCYIIECTBISAIONIMMH
rOCY/apCTBEHHbIH (MYHULMIIAIBHBIN) KOHTPOJIL (HAA30p), WIM MHBIMH JIMIIAMHU
Kakux-JM00  TpeOOBaHMM, Kajod, INpeTeH3uil, MCKOB WIM  HAYUCICHUE
Hcnonuureno Kakux-JIu0o 00s3aTe/IbHBIX K YIUIATe IJIATEKEH, eC/IM OHM TIPSIMO
MJIM KOCBEHHO BBLITEKAIOT U3 HacTosiiero JloroBopa u cBsi3aHbl ¢ JACUCTBUSIMUA UIIH
Oe3zieficTBMEM 3aKa3uvKa WIM C €ro IOPHAMYECKUM CTAaTyCOM; B J@aHHOM Cllyyae
[10/1 UMYILIECTBEHHBIMHU MOTEPSIMU TTIOHUMAIOTCS pacxo/isl McrionnuTess, KoTopsie
OHO TIPOM3BEIIO WM JIOJDKHO OYAET MPOM3BECTH MPH HACTYIUICHUM YKa3aHHbIX B
HACTOSIIEM IYHKTE OOCTOSITENILCTB, BKJ/IHOYasi, HO HE OrpaHHYMBAsCh, YILUIATY
HAJIOrOB, WHBIX 00s3aTe/bHBIX IUIaTekel, 1wTpadoB, CyAeOHLIX PACcXoj0B,
CyAeOHBIX ¥ BHECY/ICOHBIX BBITLIAT,
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[lorepu Bo3meratores 3aKa3yukoM B TeueHue |5 JiHeil ¢ arhl 1oayyeHus
ot Ucrionnuressi COOTBETCTBYIONIETO TpeOOBaHUS.

12. OPUANYECKHUE AJ/IPECA U BAHKOBCKUE PEKBU3UTbI

Ucnosinureinb

AO «ITIOYTA POCCUN»

IOp. ampec: 131000, MOCKBA
['OPOM], HIOCCE BAPIIABCKOE,
JIOM 37

OI'PH: 1197746000000

UHH: 7724490000, KIII1: 772401001

YOIIC CAMAPCKOW OBJIACTHU
443099, OBJIACTL CAMAPCKAIZI,
["OPO/1 CAMAPA, VIIULIA
JIEHUHI'PAJICKASL, JIOM 24

WHH 7724490000, KITIT 631743001
bank: ®uinan bauka BTb (ny6aununoe
aKIMoHepHoe 0011eCTBO)

B 1. Huaxnem Hosropojie

p/c 40502810510240000053

ik/c 30101810200000000837

bUK 042202837

Ten.:8(846) 332-15-76

I:-mail: Office-R63 @russianpost.ru

PykoBounress oTjiena npojax
Y®IIC Camapckoit o0actu

A.A. ConoBnéB

3akazuuk

OO0u1ecTBO € OrpaHUYEHHOM
OTBETCTBEHHOCTHIO « JHEProy»

(OO0 «Iuepro)

Opuanueckuii aapec: 443035, r. Camapa,
yi1. Munckas, 25, komHara 1.

[Tourosslit ajgpec: 443035, r. Camapa,

yi1. Munckas, 25 komHara 1.

p/c 40702810101400001321

B ®-JI [IPUBOJDKCKUI ITAO BAHK
«®K OTKPLITUE» r. Huxnuit HoBropoj
k/c 30101810300000000881

BUK 042282881

OI'PH 1026300771970

WMHH 6312038138

KIIT 631201001

Teu. (846) 269-13-71,

thakc (846) 956-45-25

Email: office(@oooenergo.com

Jlupextop

C.B. Makapos
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13. HHPUIOKEHUS K HACTOSIILEMY 10T'OBOPY

/n

Howmep

NpHIOKEHHUS

[Tpunoxenne No |

1.1. dopma 3asBiIeHUS 00 OKA3aHUM YCIYT

HaumenoBanue IPHITOKCHUA

|.2. Mopwma 3asBiieHUs HA 100aBICHUE YCIIYT K IIEPEUHIO
OKa3bIBAEMBIX YCIIYT L

|.3. Mopma 3asBiIeHUS HA UCKIIIOUEHHUE YCIIYT U3 [IepEeUHS
OKa3bIBAEMBIX YCIYT

Yenyeu noumoeout cessu

YciioBus 0OKa3aHus yCayr oYTOBOM CBSI3U U

|16

2 | Ilpunoxenue Ne 2
JOTIOJIHUTEIbHbBIX YCIyT
YcnoBust 0OKazanus yCIyr 1o npuemy, oopadorke,
3 | Ilpunoxenue No 3 | nepecbuike u jgoctaBke OTBETHBIX BHYTPEHHHUX MTOYTOBBIX
OTIpaB/ICHUH
Hnoie yeayeu u npooyknol
4 | Ilpunoxenune Ne 4 | 3asBka Ha nocrasky [ 3110
& T srnonenie Ms s Ycnosus OKa3aHWs YCIIyT, CBA3AHHBIX C IKCIUTyaTauuen
R, (hpaHKHPOBAILHON MallIMHbI
& | Bowioneiie 0.6 YeioBust okazaHus yciIyr 1o pacnp_oc"rpancumo
R b I peKiaMHO-UH(BOPMAIIMOHHBIX MATEPHAIIOR
YciioBust okazaHus yeiayr 1o pasMelieHnio pekiiaMmHo-
7 | Ilpunoxenne Ne 7 | unOpMAIIMOHHBIX MATEPHAJIOB B OT/ICJICHHUAX 10YTOBOM
i CBSI3M _
o cene e B choa&m OKa3aHusl yCIIyT 110 O/IHOCTOPOHHEMY obmeny
| nouroit o cucreme ['CI1
9 | Ilpunoxenne Ne 9 | Venosust okasanus yciyrn «bokc-cepBuc» :
10 [Ipunoxenue No YcnoBust okazanus yeiayru «KoMIUIEKCHBIN CepBUC 3-B-
10 1» P _
1 [Tpunoxenue Ne YcioBusi oKasaHusi yciyr 110 aDOHUPOBAHUIO sUCHKH
11 abOHEMEHTHOI0 NOYTOBOIO 1Kada
[Ipuiioxxkenue Ne | e
12 12 YcinoBust okazanus ycayru «/lupexr-meisn Crangapm»
13 [Ipunoxenue Ne Ycnosus okazanus yeayru «l Ipejamnourosas noaroroska
' 13 JUIst otipasienuit Jlupexr-Meiim
14 | ll—IfHJIO)KeHHC e Yenosust okazanus yeayru «Jlupexr-meisn Onrumym»
15 [Tpunoxenne No VYcnoBust okazanus yciayru «Jlupexr-mei
15 Pervonanbubiii»
16 IIpunoxenue No YenoBust okazanus yciyru «llegats u nocrnevarHas

| 0OpadoTKa»




[Tpuioxenne Ne |

K Jlorosopy Ha oxazanue yciayr bioka nourosoro
Ousneca, 3aKJ1109a€MOMY € PErHOHAILHBIMH
KJIHEHTAaMH - IOPHIMYECKUMH JIHLIAMH

HHJIMBH/IYATLHBIMH TIPEITPHHHUMATEIISIMH
Ne

OT « »
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1.1. ®DOPMA 3ASBIEHUS Ob OKASAHUU YCIIYT
K /I0roBOpy Ne oT (nauee — /lorosop)

Hacrosinmm 3assieHnueM 00LIECTBO ¢ OrPAHUYCHHOW OTBETCTBEHHOCTHIO «DHEPIoO»,
BRIp@KaET coriacue 3akmounts JloroBop na okazanue yeiayr bioka modroporo Owusneca,
3aKJII0YAEMbIH ¢ PErHOHAIBLHBIMU KIIMEHTAMH — IOPHIMYECKUMH JIMIIAMHA U HHJIMBHJIYaIbHBIMH
npeuipuauMareismMu ¢ AO «lloura Poccum», umenyemoe B janpHeiimem Henonuutens, B jmie
Pykosojmrenss  oraena  npogax YOIIC Camapekoit  obmactn  Conosbésa  Anexces
AJiekcanjiposna, jicicryioniero Ha ochosannu llojsoxenust 06 YOIIC Camapekoit obiactn n
aosepernoctn o1 02.10.2019 r.. yoctoBepennoit AnekceeBoit O.A., BPEMEHHO HCITOIHSIONHM
o0sizannocT norapuyca r. Camapst Hukonaesoit 1'.10. u 3aperucrpuporanHoit B peecipe 3a No

63/81-1n/63-2019-4-818, n npocur oxazarh ¢ « » 20 r. caeayiomme
YCIYI'H: 7 :
YCIYT'H ‘ JA l HET
1. Yeayrn nouroBoii cszn
npuem, 06paGoTka, nepesoska u JOCTaBKa h'_“__ngf_éii}f;'riaﬁhe}{cé; OKA3aHHUIO B X
BHYTPCHHEH NHCBMEHHOM COOTBETCTBUU C Y CIOBUAMH
 KOpPPECHOH/ICHIHH Ne 2 x Jlorosopy
npuem. o6paborka, nepeBo3Ka M 10CTaBKa X
BHYTPEHHUX N04TOBBIX «OTnpaBieHuit 1-
SRR AR
npuem, o0paboTka. nepeBo3ka v J10CTaBKa X
MEHULYHAPOJHON ITMCBEMEHHOR
h K_uppgc NOHJACHIIHHA
OPraHn3alng W3roTOBJICHUS U J0CTaBKa, Veayru nojuiekaT oKkasaHuio B X
HPHEM, 061‘)360’]‘1{3. Nnepechlika, 10CTaBKka u COOTBETCTBUHU C Y CIIOBUAMH
ppyuctne OTBETHBIX BHYTPEHHUX [TOUTOBBIX Ne 3 k Jlorosopy
crrnpa]x;]eunﬁ

2.Mnble yCayru 1 NpoayKThl

ITocraBka ocyliecTriseres Ha X
ocHOBaHuM 3aseku 1o hopme
npuitoxkenns Ne 4 g Jloropopy
Yeayru nojuiekar okazaHuio B x
COOTBETCTBHU € YCIIOBUIMH
No 5 k Jlorogopy |

nocranpka I‘OcyﬂapCTBCHHle FHAKOB
nouroeo# oriatel (1'3110)

SKCITyaTalus pPaHKUPOBATILHON MalIUHbI

pacnpocTpaHeHnue peKjIaMHoO- Yeayru nojuiekar okazaHuio B s
‘ UH(POPMALIMOHHBIX MATEPHAIOB COOTBCTCTRHH € YCIOBHAMMU
No 6 k Jlorosopy
azMelleHue pekiaMHo-uHpOPMalMOHHBIX ¥ SHYEIIRINEIKET OKASAHHIO B i
P p ¥ P a1 COOTRETCTRIM ¢ YCIIOBUAMHU
MaTepHasIoB B OTACIICHUAX 1TOYTOBOH CBA3H _
wiih Ne 7 k Jlorosopy '
O/IHOCTOPOHHMIH OOMEH NMOUTOH N0 cUcTEME Yenyru nouiexar Okasaiuio 8 X

eI

COOTBETCTRHM C YCI0BUAMHK




No 8 IEJ[OI'UI{U[‘J)/

«bokc-ceprucy

Yenyru nojieskar okasanmio 8
COOTBETCTBUH ¢ YCIIOBHAMHK

Ne 9 k Jlorosopy

«Komruiekenslit cepeuc 3-8-1%»

YC.;'I)/FH NMOJUICHKAT OKA3aHHID B
COOTBETCTBHH ¢ YCIIOBHAMM
Ne 10 k Jlorosopy

«Jlupekr-meitn Crangapr»

Yenuyru nojuiekar okasanmio B
COOTBETCTBUH € Y CIIOBHAMM
Ne 12 x Jlorosopy

«l‘lpennowozaﬂ NoAroToOBKa 114
orrnpasaeHuii Jlupekr-Meiim

Yeayru nojsiesxkar okasanmio B
COOTBCTCTBHUH C Yenopusmu
Ne 13 k Jlorosopy

«Jlupexr-meitn Onrumym»

YCH)’I'H NMOJIEKAT OKA3aHHIO B
COOTBETCTBUH ¢ YCIIOBUAMM
Ne 14 k Jlorosopy

«Jlupexr-mein PernoHaibHbli»

Yeayru nojuiexar okazanuio B
COOTBETCTBUM C Y CIOBHAMK
Ne 15 k Jlorosopy

«[lewats n nocrrevarnas obpaboTkay»

Yeayru nojuieskar okazanuio B
COOTBETCTBUM ¢ Y CIOBUAMH
Ne 16 k Jlorosopy

3. lonosHuTeILHBIE YCJIYIH

NEPECHLIIKA YBEIOMJIEHHS O BpYUCHHH
BHYTPEHHEIO PETUCTPUPYEMOTO NTOYTOBOIO
oTnpagJieHus (1pocroe, 3aKazHoe)

Venyru nojuieskar okasaHuio B
COOTBETCTBUH C Y CIIOBUSIMH
Ne 2 k Jlorosopy

HEPCCBUIKA NPOCTOro YBEJOMJICHHA O
HOJYHCHHH MCKIYHAPO/HOTO
PETHCTPHPYEMOTO NOYTOBOIO OTIPABICHNAA

Yeayru nojuiexar okasaHuio B
COOTBETCTBUM C Y CIIOBUAMH
Ne 2 k Jlorosopy

NEPEChIIKA YBEJIOMICHHUS O BPYHEHUH
BHYTPEHHEro OTrpasieHus 1-ro kiacca
(npocroe, 3akaznoe)

Yeayru nojuiexkar okazaHuio B
COOTBETCTBUH C Y CIOBUAMH
Ne 2 k Jlorosopy

DICKTPOHHOE yuenomﬂenne' 0

BPYUCHHH

Yenyrun nojuieskar okazanuio B
COOTBETCTBUH ¢ Y CIIOBHAMHU
~Ne 2 k Jlorosopy

PO3LICK HOYTOBLIX O'I'I'IPaBﬂeHHﬁ

Yeuyru nojuiekar okasaHuio B
COOTBETCTBUH ¢ Y CIIOBUAMH
Ne 2 k Jlorosopy

xpanenue PT1O 8 OI1C

Yenyru nojuieskar okazaHuio B
COOTBETCTBUH ¢ Y CITOBUAMH
Ne 2 k Jlorosopy

xpanenue u noayuenue 8 OIC
MOCTYNUBIIMX HA IOPUIHYECKUH afpec
MOYTOBBLIX OTNPAB/ICHHHA U EPUOUUECKHUX
NEYATHBIX M3/IAHHH

YCI])/FH NMOJJICIKAT OKa3daHUIO B
COOTBETCTBHM € Y CIOBUAMH
Ne 2 1 Ne 4 x Jlorosopy

TPOBEPKA COOTBCTCTBHA BIIOKCHUA
NOYTOBOIO OTHPABJICHHA OIMTHCH BJIOJKCHHS

Yeuyru noiexar OKkasanuio B
COOTBETCTEMHN ¢ Y CIIOBUSIMH
Ne 2 k Jlorosopy

COCTABJCHHUC OITHCH BJIOKEHHUA BHYTPEHHETO
NOYTOBOTO OTIIPABRJICHUA C 00 BABIEHHOM
| HEHHOCTBLHIO

Vcnym HOJUICHKAT OKA3aHHIO B
COOTRETCTEMM ¢ YCIOBUAMM

No 2 k Jlorosopy

' Venyra nocryima ¢ 2020 r. Croumocts yeayrn cocrasur 18,75 py6. (6e3 yuera HJC)




—
HaKIeHKa cTukepa (a/ipecHoro uim ¢
orruckom 1'3110)

yCJIy['H MOAJICHKAT OKA3aHHIO B X
COOTBETCTBHHU ¢ YCIIOBUAMH
No 2 1 Nel0 k Jloroeopy
Yenyru noiexar oka3saHmio B X
COOTBETCTBHH € YCIIOBUSIMH
: Ne 2 k Jloroeopy
Yeiyru nouieskaT okasaHuio B X
COOTBETCTBUU C Y CIIOBHAMH
Ne 2 k Jlorosopy
Yenyru nouiekar oKka3anuio B X '
COOTBETCTBHH C Y CIIOBUAMM
Ne 2 k Jlorosopy
Veayru noajexar okazaHuio B x
VIIAKOBKA [TMCbMEHHON KOPPECTIOHACHIIMN COOTBETCTBUH C Y CIIOBUAMU
Ne 2 k Jlorosopy
YCJ’I}-']"H NOJICHKAT OKa3aHul B X
xpanenue jloepennocteit 8 OI1C COOTBETCTBHM ¢ Y CIIOBUAMHU
Ne 2 x Jlorosopy ]
chyru noaJIeykar OKazaindio B X
SMS-ygejtomiienne k sayrpentum PO COOTBETCTBUM € Y CIIOBUAMHM
Ne 2 k Jlororopy I LI
Yeryra NouieskHT OKasanmio B X
COOTBETCTBUH ¢ Y CIIOBUAMM
Ne 13 u Ne 14 k Jloropopy e
Yeayra nojuieskuT OKa3aHuio B X
COOTBETCTBUH ¢ Y CJIOBUAMHM
Ne 15 k Jlorosopy S
Hacrosimmm 3asiiiennem 3aka3uuk MOITBEPIK/IACT, YTO O3ZHAKOMWICH € YCIOBHAMM
OKa3aHus yeayru rapudavu Ha okazanue yelIyr U IPHHAMACT HX B IIOJHOM 00beme.
3aKka3yuK yBEJOMIICH, YTO BIpaBE CAMOCTOATEILHO B JIO0OH MOMEHT JICHCTBHA
Jlorogopa Ha okazanue yciayr bioka nmoutoBoro Ousneca, 3ak/odaeMoro ¢ peruoHalIbHbLIMH
KIMEHTAMH - IOPUAMYECKUMH JTUIAMH ¥ WHJMBHIYAJILHBIMA TIPSJUIPHHUMATCIAMU, HIMCHHUTH
fepeyeHb OKa3bIBaeMbIX YCIYr HIIM OTKa3aThes OT HcnojaHeHus JloroBopa B 1peycMOTPEHHOM
JloroBopom WM 3aKOHOM HOPSIJIKE.

HAKJICHBAHHWE MApOK Ha NOYTOBOC
OTIPAaBJICHHUE HIIH YBCJIOMJICHHNEC

(dpaHKMpOBAHUE NTUCLMEHHOMH
KOppPECnoH/IeHIINH

coctapiienue cnucka ¢.103 na napruoHtbie
NOYTOBBIE OTNPARJICHHS

NpeloCTaBJICHUE OTHETA O HEJIOCTABJICHHBIX
OTrpaBacHusX «Jlnpexkr-meiinn

(hOpMHUPOBAHKME YITAKOBOK € OTIPABICHUAMHU
«Jlupekr-meitn PeruoHanbHbii»

Henoaunrens 3aka3zuuk

AO «lloura Poccun» 000 «DHepron»
PykoBogurens  oraena  mpojgax  Y®IIC Jlupexrop
Camapckoii obacrn

A.A. ConoBbéB C.B. Makapos

W W 20 r. «  » 20 F




1.2. DOPMA 3ASIBJIEHUS
HA JTOBABJEHHE YCAVYI K HEPEYHIO OKA3BIBAEMBIX YOIV
K 10roBopy Ne or (aaee — Jloronop)

Hacrosmmm 3assienuem

(ykazams noiuoe hupmennoe naumenosanie opuouieckoso auya, OFPH)
I f

npocuT MenosinuTe s 0Ka3bBaTh ¢ « » 20 1. CHC/YIONME YCayIu:
1. HammeHoBaHME yeayru Ilepno/1 oxasanns ycayru
L _ e
c 1o |
C 1o
3akazyuK BbIPAXKAET COrIacHe MOJMUcaTh Y CIoBUs okasanus ycuyr Ne K Jlorosopy
Ha okasanue yclyr bioka noutoBoro Ou3Heca, 3aK104aeMOMy ¢ PErHOHAIBHBIMH KIHCHTAMH -
IOPH/IHYECKIMM JIMIIAMHA M WHAMBHJIyAJILHBIMI TIPE/IIIPUHUMATENAMHE No oT «_»
24 i

Hacrosnmy 3assiiennem 3aKazuuk MOJATBEPIKIACT, YTO O3HAKOMHICH C YCIOBHSAMH
OKa3aHwus ycIyr v tapudaMu Ha OKazaHue yCJayr ¥ IIPHHUMACT UX B TTOJIHOM 00BLEME.

3aka3yuk YBEJOMICH, YTO BIPABE CAMOCTOATEIBHO B JHODOH MOMEHT JICHCTBHA
Jlorosopa na okazanue yciayr bioka mouytoBoro OusHeca, 3aK/H04aeMOI0 € PErHOHAILHBIMH
KJIMEHTAMH - IOPH/IMYECKUMHU JHIIAMH ¥ MHMBUYAIbHBIMU TIPE/IIPHHUMATEISAMH, H3MEHUTD
HEPEUCHb OKA3hLIBACMBIX YCIYI HIIM OTKa3aThes OT ucnojHeHus JloroBopa B npeaycMoTpeHHOM
JloroBopom niM 3aKOHHOM TIOPsIIKE.

Henmoammrelin 3aka3zyuk
AO «lloura Pocenny 000 «Dueproy»
Pyxkosojnrenan oraena npoaax Y OIIC Jdnpexrtop

Camapekoii odiacTn

A.A. Conosbin C.B. Makapos

05 20 i, L 20




1.3. ®OPMA 3ASIBJIEHUA
HA HCKJHOYEHWE YCIYI U3 IIEPEYHS OKA3BIBAEMBbIX YCJIYI
K aorosopy Ne or (1au1ee — /lorosop)

Hacrosim 3assienuem

{ 1ka;am_h noanoe puprviennoe naumenosanue opuduyeckozo uya, OFPH)
IIpocHuT Hernoannrens HPEKPATHTDL € « » OKa3anue CICAYIOIMIMX YOIV

Ilepuoj, ¢ KoToporo yeayra

1. HaumenoBanue yeJayrn
NpeKpamaer OKa3bIBATLCS

Hacrosimmm  3assiienneM 3akazuuk HOATBEPIK/IACT, 4TO YCIOBUS OKa3aHHM YCIyr

No k Jloroopy na okazanue yciuyr broka nodrooro OusHeca, 3aKiIi0O4aeMoMy C
PErHOHAILHLIMH  KIMCHTAMH  —  [OPHIMYCCKMMH  JIMIAMM M WHJIMBH/IYyaJIbHLIMH
IPeIIPUHUMATEISIMH TIPEKPAIAOT CBOE JICHCTBUE € i 7

Crtoponbl 0053YIOTCS OCYIIECTBUTH CBEPKY B3aMMOPACHETOB 3a OKa3aHHbIC YCIYIM B

CPOK 10 & » 21 R

Hcenosmunrenn 3aka3uuk

AO «Ilouta Poccun» 000 «Inepron
Pyxosoaurens oraena npojaax Y OIIC Anpexrop

Camapcekoii odaacTn

A.A. ConoBbéB i C.B. Makapon
o 72 A S A 20 _."r




[Ipunoxenue No 2

K JloroBopy Ha oxazanue yciyr biaoka nouroBoro
Ou3zHeca, 3aK/II0MACMOMY C PErHOHATBHBIMH
KJIMCHTAMH - FOPUIMYCCKUMH JIHLIAMU U
WH/IHBHUIYAJIbHBIMH ITPCANTPUHUMATCIIAMH

Ne

o . _20 £

1. Camapa «__» 20k

YCJIOBUSI OKA3AHUS YCJIVI IMTOYTOBOM CBS3U U JIONNOJHUTEJIBHBIX
YCIYr

1. OGIIHUE MNMOJIOKEHUS

1.1. Hactosmme VYcCI0oBHs peryjMpyioT OTHOmICHMs 3akazuuka ¥ Mcnoanwuress,
CBA3AHIBIC C OKa3aHUEM YCIyr 1o npuemy. odpaborTke, HepeBO3Ke W JIOCTABKE BHYTPEHHEH
IIMCHLMEHHOM KOPPECHIOH/ICHIIMM, BHYTPEHHHMX NOYTOBBIX oOTnpasienui «Otnpasienus [-ro
Kjaccay,  BHYTPEHHHX  HOYTOBBIX  OTHpaBICHUH  «MyJIBTHKOHBEPT»,  MEXILYHAPOJHOH
HHCHLMCHHON KOPPECIIOHACHIIMHU, @ TAKIKE OKa3aHUIO JI0NOIHUTEILHBIX YCIIYT.

1.2. B COOTBETCTBHM C HACTOAUIMMH YCIOBHAMH, SBISIONIUMHUCH TPHIOKCHHEM K
Jlorosopy na okazanue yciayr bioka nmodroBoro Ou3Heca, 3aKIH0YaeMOMYy € PErHOHAILHBIMU
KIMEHTAMH - JOPH/MYECKUMH  JIMUAMU M HHAMBH/IYAIbHBIMH  [pPEIIPHHHMATEIISIMH
No oT ~ (j1anee - Jlorosop), a Takixe HOPMATHBHBIMH JIOKYMECHTAMH,

nepeunciiennsiMu B 1. 3.4 Jlorosopa, 3aka3zuuk nopywaer M oiutauusaer, a Mcnosmureis
NpUHUMACT Ha cels 00g3aTe/IbCTBA 110 OKA3aHUIO YCIIYT IIOUTOBO CBSI3M, JIONOJHHUTEILHBIX
YCIIYT, HPEJLYCMOTPEHHBIX I1. | HacTosmmx Y ciloBuii.

1.3. Ilepuoa oxaszanus yciyr, nepeuucieHHplX B 1. 1.2 mactosmmx YciaoBuil 1o
OKAa3aHUIO YCIYI HOYTOBOM CBSI3H C « » 20 r. JI0 MCTEYEHUS CpOKa JIeHCTBUS
Jlorosopa win 10 ero pacropxkenusi CtTopoHamMu.

2. IIPABA 1 OBSI3AHHOCTH CTOPOH

2.1. 3aka3uuk ods3yercs:

2.1.1. CRoeBpeMEHHO  OIUIaYMBaTL  MPEJOCTABJICHHLIC  YCIYIM B IOpPsJKE,
YCTaHOBIIEHHOM pa3jiesiom 5 Jlorosopa.

2.1.2. He nepechuiarh 1npeMeThl, 3aMPEIEHHBIC K MEPECLUIKE BO BHYTPCHHUX MOYTOBBIX
OTIIPABICHUSX, MEPEUYCHbL KOTOPHIX ycraHorleH crathedt Ne 22 dejepansnoro saxona «O
MOYTOBOM CBA3M», B MEK/IYHAPOJHBIX HOYTOBBIX OTHPABICHUAX, [CPEUCHEL KOTOPBIX
ycranosiieH  PykOBOJACTBOM 1O npueMy  MEKIAYHAPOIHBLIX  HOUYTOBLIX — OTHPABICHUIA,
TAMOJKCHHBIM 3aKOHO/1aTeIbCTBOM TamMoxKeHHOro coroza n Poccuitckoit dejepanumn 1 akramu
Beemupnoro noyrosoro coosa (Jloxa, 2012).

2.1.3. OBecrieunBaTh COOTBETCTBUE YHAKOBKH U OOPMIECHUS HOYTOBLIX OTHPABICHIIT 1
COIIPOBOJAUTEIBHBIX JOKYMCHTOB TPeOOBAHUSIM HOPMATHBHBIX JIOKYMCHTORB, HCPCUHCICHILIX B
1. 3.4 Jlorosopa.

2.1.4. OcymecTBisTh ¢/lady IOYTOBBIX OTHPABJACHUNH B OOBEKTHI HOMTOBON  ClsiH
Hcnonuurens no aapecam:

- OIIC Ne 105, naxojimerocs no ajgpecy: r. Camapa, np. FOusix nuonepos. jjom 142,

2.1.5. IIpou3BoAMTH c/lady MOYTOBBIX OTIPABICHUI 1O CACAYIONIMM JOKYMEHTAM:

- NAPTHOHHBLIX BHYTPEHHMX PEIrMCTPUPYEMBIX IIOYTOBBLIX OTIPABICHHUH — 110 CITHCKAM
¢. 103 (npunoxkenne Ne 1 K HacTosimuMm  YCJIOBHSIM. COCTABIEHHBIM B 2-X IK3CMILIPIAX
MEYATHOM M B OJHOM OK3emiuispe B osekrponnom Bujae na USB  duewm-nakonmiene n
coorercTBHH ¢ [lopsyikom odopmiicHust CONPOROJINTEILHBIX JJOKYMEHTOB);




HPOCTON WUV TPEHIeH 1 MeAULY Hapo/ o 1apTHOHHOW NMUCHbMEHHOH KOPPECTIOHACHIIMH
(na panponky) — no conekam (. 103-¢ (npuioxenne Ne 2k HacToAIUM Y CIOBHAM,
COCTARMCHILIM 12X MCIEMILBIPAX 1 11CYATHOM BHJIE);

CHPOCTON By Tpenieit i Mes/yHapo/iHoi NapTHOHHOM MMCbMEHHONH KOPPECIIOHICHIIHN
(npodparcponannoi) 1o cunekam ¢. 103-¢ (npunoxerne Ne 2 x nactosiuMm Y ClIoBHsM,
COCTARICHILIM 1 <X MKACMILIPAX B 1ICYATHOM BUJIC);

< MEAUIYHAPOILIX  PEIHCTPUPYEMBIX TTOYTOBBIX OTHpaBlieHnit no cnuckam ¢.103-a
(npusosenne Noo 3 K pactosimy YeloBuaM, COCTABIEHHBIM B 2-X IK3EMIUISPaX B ICUYATHOM
BHJIC M B 1M ncseminpe B ek rponnom sujte na USB duiem-nakonureie).

2.1.6. 3abiarospeMenno  He 1o3jHee  CyTOK 10 IUIAHUPYEMOH claud  IOYTOBBIX
OTHPABIACHMI HAPARIITL B OOLEKTEI HOYTOBON CBA3M, MEpeYnciieHnble B 1. 2.1.4 HacTosmmx
Yenonuit, cumckn (o 103, . 103-a B onekrponHom Bujae (ajzpec DIEKTPOHHOH IOYTHI
ONPEACHCTCH B COOTRETCTRIN C 11, 4.3 HacTosmx Y ci1oBuii).

2.1.7. Opopmusttns nauiexanmuy o0pazom J0BEPEHHOCTH Ha MOJIYUYCHUE aJIPECOBAHHBIX
1 Bosppattacmeix PHO.

2.1.8. Perynsgpno, B 3aBHCUMOCTH OT 00bEMa, HO HE PEKe JBYX pa3 B HEJEIIO (KpoMme
BBIXO/IHBIX M [IPA3/IHHYHBIX JIHCHT) BBIBO3HTL M3 CTPYKTYPHBIX Tojpaszcicunit Mcenonnurens
coracno 1. 2.1.9 cBoMM apTOTPAHCIIOPTOM ITOYTOBBIC OTIIPABJICHUS, BO3BPALICHHBIE HA UM
3akazuuka.

2.1.9. Ocymectsusars npuem BosspaiieHasix PTIO mo cnimckam ¢. 104-8 (npuiokenue
No 4 x nacrosimnm Y esioBusiM) 110 clieyroneMy(um) aapecy(am):

- OIIC Ne 35, naxojumerocst no agpecy: r. Camapa, yin. Yepemmianckas, jom 137.

2.1.10. Ilponssoauts orary 3a Bo3spar u xpauenue PI1O no tapudam, jeiicTByiomnmm
HA MOMEHT OCYILECTBICHUS BO3BpATA.

2.1.11. OnnaumBarh BCE pacxojbl B CJIy4ae BO3BpaTa IOYTOBLIX OTIPABICHUH,
OTHPABJACHHBIX 3aKa34MKOM OT CBOEr0 MMEHHM W/WIIM OT MMCHH (HO 110 MOPYHEHHIO) JIPYIoro
OTHPABHTENs, €C/IM JTH PAcXo/ibl HE OIUIAYCHBI OTHPABUTEIEM, YKa3aHHBIM Ha 000J10vKe
MOYTOBOTO OTHpaBjICHUs, 1O Tapudam, JACHCTBYIONIMM HaA JlaTy OCYIIECTBICHHA BO3BpaTa,
HEe3aBUCMMO OT MeCcTa BO3BpaTa Takux ornpapieHuid. OcHOBaHMEM  JUISL  OILIATLI
HEBOCTPEOOBAHHBIX BO3BPAICHHBIX HOYTOBLIX OTHpPaBICHHH siBisiercst crmcok (. 104-p ¢
HITTA/IIIA  mouroBBIX  OTHpaBieHui, Bxoasmmx B jwanason [HTTH/IIIN,  seuienenmbii
3akazunky s popmuposanus PI1O.

2.1.12. B cpok 10 27-ro ynciia Kax/10ro mMecsia Hanpasiasts UCnoiHuTeno (B 00bLeKTh
no4yroBoit cBs3u  Mcenmosmmrens, mnepeunciennsie B 1. 2.1.4  Hactosmmx  YCIoBHit), 110
3IEKTPOHHOM 110YTe (@]pec SJICKTPOHHOMH IMOYTHI ONPECISETCS B COOTBETCTBMM ¢ 1. 4.3
HacTOSIIMX Y ¢/I0BUI) rpad MK C/Iayu MOYTOBBIX OTIPABICHUI, cojlepKalmi 00bEMbI TOUTOBLIX
OTHPaBJICHUH, IUIAHUPYEMBIC K cjadye B CIC/AYIOUIEM Mecslle, ¢ pa3sOMBKOH 110 Heje/sm,
oObeKTaM TIpHEMa M BHJAM IIOYTOBBIX OTIPABICHMH, C yKazaHueMm I[UIAHUPYEMON CYMMbI
OKa3aHusl YCIYI' B IIPEJCTOSIIEM OTYETHOM Mecslle, N0 yTBepixIcHHON (opme (puioxenue
Ne 6 x nacrosiam Y csiosusim) (mabion rpaduka B popmare Excel Boicbutactes Mcnionnurenem
B pabouem IMOps/KE Ha DJICKTPOHHYIO 1OUTy 3aka3yuka, ajpec ICKTPOHHOH IOYTHI
OIpeJiesisieTes B COOTBETCTBUHU ¢ I1. 4.4 HacToAIMX Y ClI0BHIT).

2.1.13. Exenemensno He mnoszgHee 14:00 werpepra nHampasiste Wenohamuremo (B
00BEKTHI MOYTOBON cBs3n Mcenomuurens, nepeunciennsie B 1. 2.1.4 pacrosimmx YciloBuit),
YTOYHEHHBIA IpaduK OTHPABOK HA CACAYIONLYIO HEACMO ¢ pa3OMBKOM 10 JIHAM. O0BbEKTaM
npHeMa ¥ BU/IaM ITOYTOBBIX OTIIPABICHHIH, ¢ YKa3aHUEM IUIAHUPYEMOH CyMMBI OKa3aHUs yCayr
110 yreepxk/IeHnoi Gopme (npuiokenne No 6 K HactosimmMm YcioBusiM) (1madiion rpaguka B
dopmate Excel spichutaercs B pabouem HOpsIKE HA JJIEKTPOHHYIO 1104TY 3akasuuka, ajpec
YIEKTPOHHOM MOYTHI ONPEIEIETCst B paboyem 1opsijIKe).

2.1.14.  EkekBapraibHO, HE [03/Hee Kouua 6-0ff HeJenu TeKylero Ksapraia
HANPaBIaTh UCHOIHATEINO 110 HYICKTPOHHOM 10YTe (a/[pec MIEKTPOHHOH MOYTHI OlIpe/IeseTcs B
paboyeM HOpsAJAKE) YTOUHEHHBLIH rpaduk na ciacayronmii ksaprain ¢ pasOUBKON 10 MecsaMm,
O0BEKTAM TMpHEMa M BHJIAM HOYTOBLIX OTHPABJICHHHA, € yKa3aHUeM IIAHUPYEMON CYMMBI
OKazaHusi YCuyr no yrsepaacnnoi qopve (npuiokenue Ne 6 K HACTOSIIUM Y CIOBHSM)




(mabnon rpagmka v Gopmare Lxcel soichutaeress HMenonnurenem B pabodeMm nopsjike Ha
ICKTPOHIYIO HOUTY 3aKkasunKa, aipec JIeKTPOHHON TOYTHI OIpejleiseTcs B paboyem Mnopsijike)

2.1.15. B cayuae posHuKHOBeHMS Y 3aka3uuMka HEOOXOJAMMOCTH B OKa3aHHH €My
JOHOIHHTCALHEBIX YCIYL B COOTBETCTBHH € YCJIOBHAMH JloroBopa M HacTOsIMMH Y CIIOBUSMHU
Bakasauk panpapiser Menoinueno nMcsMeHHylo 3assky (mpuiioxkenne Ne 7 K HacTOSIIAM
Yenosusm).

2.1.16. Ipn obpamiennu na possick PIIO jeiictBoBaTH B COOTBETCTBUM C Pa3jiejiom 3
HACTOSIHX Y CIIOBHIL.

2.1.17. B ciuyuac nonyuenust or Mcnonmuress nadopmaiiug B COOTBETCTBAM ¢ 1. 2.2.8.
HacTosmmx Yenopnit 3akazunk o0s3yercs 3abpats u3 00bekTa nouToBol cBsizn HMcnosnnnrens
HOYTOBBIC OTHPABICHNS HA 11IEPeOGOPMIICHHE B TEUECHHE CIIEYIOUIHX CYTOK.

2.1.18. Tlojumceisars n nepenasath Mcenonnuremo AKT clayu-IIpHeMa OKa3aHHBIX
yeayr (npuioxkenus No 8 K HacTOs UM Y CJI0BUSIM), JIMOO [IPEJICTABUTHL MOTHBHPOBAHHLIH OTKA3
B IMMCHMEHHOM BHJIC, B CPOK 10 12 (JIBEHAATOr0) YKCIa MeCs11a, CIe/(yIOIEro 3a oTueTnbiM. B
cllydae eciim 3akasuumk He nojnuuier AKT ¢jlauu-npueMa OKa3aHHBIX YCIYI M HE HPEJICTABHT
[HCHMEHHBIX BOZPAKCHMIT, OH CHHTACTCS YTBEPHKACHHBIM 3aKa3uHKOM.

2.1.19. OmospeMento ¢ rpagukoM ciaun oYTOBLIX oTrpasieHui (11.2.1.12 nacrosuimx
VeaoBuit) npejoctauth  MCHonHUTEI0 MHCBMEHHYIO 3asiBKy B cB0DOiHOH (dopme na
navainsiuka OIC (B coorBercTBum ¢ 1m.2.1.4 HacTosmmx YCIOBUI), O BBIICJICHHH JIMAIIA30HA
IITTA/IIA - B cOOTBETCTBMH ¢ IUIAHUpYeMbiM  oObemom/rpadukom  ciaun  PIO,
OTrcxanupoBanias 3asBKa 1epBOHaYaIbHO Hanpagpisierest Mcnoanurenio no a1exTponHoi noure
(azpec JEKTPOHHOI MOYTHI ONPEICIsSeTcss B COOTBETCTBHM ¢ 1. 4.3 Hactosnmx Ycionmii).
Jlanee 3akaszuuk oOs3yercs npefoctauts B OIIC opuruHas nonMcaHHON 3asBKH  Ha
OyMakHOM HOCHTE]IEe B TeyeHUEe 14 KaleHJ@pHbIX JIHEH C J1aThl HalPaBiICHUsS 3asiBKH
Hcnonmureno.

2.1.20. Tlpejtoctansth popMar KOHBepTa Ul (ppankupoBanus «EBpoy.

2.2. Ucnoaaure s obs3yeres:

2.2.1. Tlocne npoBe/ieHUs MPOBEPKU B COOTBETCTBUM € [lopsiyIkOM BXOJIHOIO KOHTPOJIS
NPUHUMATL OT 3aKazuuKa:

- IPOCTYI)  BHYTPEHHIOIO M MEXK/IYHApOJHYIO  HapTHOHHYIO  IIHCBMEHHYIO
KoppecnonjieHmio  (npodpankuposannyio) no couckam (. 103-¢ (npunoxenne Ne 2 x
HACTOAIIMM Y CIOBHAM), COCTABJICHHBIM B 2-X 9K3EMIUISPAX B I1EUATHOM BHJIC:

-IPOCTYIO  BHYTPEHHIOIO M MEXKIYHAPOJHYIO  HAPTHOHHYIO  IUCBMEHHYIO
KoppecnonieHImio (Ha Gpankuporky) no cruckam ¢. 103-¢ (npunokenne No 2 K HacTosmmm
YCI10BUSM), COCTABICHHBIM B 2-X 9K3EMIUISIPAX B IICYATHOM BHJIE;

- suyrpennne napruonnsie PIIO nmo cnmekam ¢. 103 (npuioxenne No 1 Kk nacrosimm
VCiioBusiM), COCTABICHHBIM B 2-X JK3eMILISpax B [€YAaTHOM BM/IE M B OJHOM JK3EMILIspE B
HJIEKTPOHHOM BUJIC:

- MEX/IYHApO/IHbIC PErUCTPUPYEMbIE TOYTOBBIC OTHpaBieHus 1o cruckam ¢.103-a
(npunoxenune Ne 3 K HACTOAIMM Y CIIOBUSIM), COCTABJICHHBIM B 2-X JK3eMIUIsSpax B [IEYATHOM H
B 1-M 9K3eMIUISAPE B WIEKTPOHHOM BH/IE.

[Ipn 5TOM HpOCTABIATE OTTUCK KAJICH/APHOTO IOYTOBOIO INTEMIICIS B KOIMM CIHMCKA
¢. 103, ¢. 103-¢, ¢. 103-a, Bo3ppanaemoii 3aKa3uuky M CBHJICTCILCTBYIONIEH O HpueMe oT
3aka3uyuka [POCTLIX M PErHCTPUPYEMBIX TOYTOBBIX OTHPABICHWH, a TaKke BblIABaTh
kBuTanimio ¢. 1bH o npueme perucTpupyeMsix HOYTOBLIX OTHPABICHUH 1O OE3HAIMYHOMY
pacuety (npuioxkenne Ne 9 k nacrosimm YcnoBusam), 1160 ohopMHTE KBUTAHITHIO HA 110YTOBO-
KacCOBOM TE€pPMHUHAIIC.

2.2.2. llpoussojinte  00paboTKy, TNEPEChUIKY M JIOCTABKY (BpyudeHHE) IIOYTOBBIX
oTHpasiIcHni 3aKa3unKka 1o Ha3HAYCHUIO.

2.2.3. Cobmojlarn, CpOKH rpuemMa W 3asBICHHBIE 00BLEMbI HOYTOBBIX OTIPABICHUH,
COTJIACOBANHLIC € 3aKA3UHKOM, B COOTBETCTBUHU C IPahUKOM CJIa4H HOUTOBBIX OTITPABJIEHHAN

2.2.4. Bupasars sosspamenasie PIIO mo cnuckam ¢. 104-8 (npunoxenne Ne 4 k
HACTOANMM  YCIOBMSIM)  Ipe/ICTaBuTe 0  3akazuuka 10/l POCHUCH [PH  [PEbABICHUH




JOBEPEHHOCTH M JIOKYMEHTA, YJ0CTOREPSIONICIO JIMYHOCTD, 10 ajpecy(am), ykazaHHOMY(bIM) B
n. 2.1.9.

2.2.5. OcymecTBasTh XpaHEeHUE AIPECOBAHHBIX Ha UM 3akasuuka PI1O B teuenne S-tu
pabounx JiHei ¢ MOMEHTa yBejioMIeHus 00 yTom 3aka3zuuka - OecriaTHo, a HauuHas ¢ 6-ro JiHs
— COMIACHO Tapudam Ha JONOIHUTEIbHBIE W WHBIC YCIyrd (npuiiokerue Ne 5 Kk HacTOsIMUM
Veinosusim).

2.2.6. CpoeBpeMeHHO co00maTh 3aKa3zyuky 00 OIpaHMYECHMUSX 110 [OCTABKE MOYTOBBIX
oTnpapieHuit /10 OOBEKTOB MMOYTOBOM CBfA3M, JIOCTABKa B KOTOPBLIC HMMEET CPOYHBIC WIIH
MEPUO/INYCCKIE OIPAHUYCHUS 110 JIOCTABKE HA3EMHBIM TPAHCIIOPTOM, MyTeM MNyOJIMKallMM Ha
caire (http://info.russianpost.ru/).

2.2.7. ExxeMecsuHO 1O COCTOSHUIO Ha MOCIIe/HEee YUCI0 OTHETHOTO MECsiiia COCTABINATh
AKT ¢/laun-11puemMa OKa3aHHbIX YCIVr (B JBYX dk3eMIuisipax) (1o ¢opme npuioxennii Ne 8 k
Hacrosimum YcinoBuaM) u B cpok 0 10-ro uucna wmecsiia, CcleAyIOMIEro 3a OTYETHBIM,
HaNpagiIsiTh 3aKa3uuKy UL 1O ITHCAHNS.

2.2.8 CBOCBPEMEHHO. HE 1103/(HEE, YeM Ha CIEAYIOUMH JeHb C MOMEHTA MOCTYILICHUS
MapTHH TOYTOBBIX OTHPABICHUIT K OTnpaBke, MHOOPMHUPOBATL 3aka3zyMka O MOCTYILICHHH B
OOBEKTHI TIOYTOBOM CBA3M, nepeunciaeHHbie B 1. 2.1.4 nactosmux YCIOBHH, NMOYTOBBIX
ornpasiennit, opopMIEHHBIX ¢ HapymieHneM TpeboBaHMH, UpeAbsiBIsieMbx Mcnomuurenem K
o OpMIICHUIO TOYTOBBIX OTIIPABICHHI, H BO3BpALATh X 3aKa3unuKy Ha nepeodopMIicHME.

2.2.9. CornacoBbiBarh I'pa)MKy  CIHa4¥  IOYTOBBLIX OTHPABJICHUH. IUIAHHPYEMBIE
3aKazyMKoOM K C/1aye B CJC/YIONIEM MECsIE, HE MO3/iHee TPEX KalleH/IapHBIX JIHEH ¢ MOMEeHTa UX
noJlydyeHuss OT 3aka3uuka, a B YacTH C/la4d TIOYTOBBIX OTIpaBIeHMH Ha (paHKUpoBaHuE,
BHOCHTb KOPPCKTHBBI, MCXOJI U3 CBOMX TEXHOJOTMYCCKHX BO3MOKHOCTEH, HE 1o3jauee 1-ro
YuClia Mecslla, B KOTOPOM MOUICKHT oKazanue ycayr. O cornacoBanum rpaduka cjaun
HOYTOBBIX OTHpaBICHUI U PppanKupoBanms KoppecronjeHiny uudopmuponars 3akazuuka 1o
IEKTPOHHOM 1oyre (ajpec WIEKTPOHHON MOUTHI ONpe/ieisieTes B padoyem nmopsjiKe).

2.2.10. CornacoBeiBath (He MeHee 00beMa, COrJJacoOBaHHOIO B pamkax rpadpuka claun
IOYTOBLIX OTHPABICHHH Ha Mecsll) rpauk ¢/laud MOYTOBBIX OTHPABICHUH, IUIAHUPYCMBIC
3aKa3uMKoOM K Cc/lade Ha Cleylolleid Hejlele, a B 4acTH CJIa4d TIOYTOBBIX OTIHPABJICHHH HAa
(paHKupoOBaHHE - BHOCHTH KOPPEKTHBBLI, HCXO/S U3 CBOMX TEXHOJOIMYCCKHX BO3MOMKHOCTCH,
eKeHEICILHO, He 11o3/Hee 14:00 kax10i naTuunlibl.

2.2.11. CornacoBbiBarh JUOO HE COINIACOBBIBATH (B CIydae HEBO3MOKHOCTH OKa3aHust
TpeOyeMbIX YCIYr) B TEUEHHE 2-X KAICH/JAPHBIX JIHCH 3as8BKY Ha OKa3aHMe JIOTOIHUTE/IBHBIX
yCIyr, HOCTYNHMBHIYIO B coorBercTBMM ¢ 1. 2.1.15 wnacrosmmx VYciosuil. B cinyuae
HECOrJIaCOBAHUS 3@iBKM 10 NPUYHMHE HEBO3MOKHOCTH OKazaHus TpeOyeMbIX yCiyr B
onpeaeaeroM OI1C, Mcnoanurens Bpase Npe/UIoKHTh 3aKa3uuky JApyroi o0bLEKT HOYTOBOM
CBsI3M, CIOCOOHBIN OKa3aTh TpeOyeMbI€ JIOTIOJHUTEIILHBIC YCIYTH.

2.2.12.J1ock1aTh  NOYTOBBLIE OTIPABICHUSA, IOYTOBBIC I1IEPEBOJILI, YBEJIOMJICHHS O
BPYYEHUU PETUCTPUPYEMBIX IOYTOBBIX OTHPABICHUH M BBILIATE [I0YTOBBIX MEPEBOJIOB
JICHEKHBIX CPEJICTB, MOCTYHAIOUIME IIOCJIE OKOHYAHWs MEpHOoJa, NPU HAIMUMK 3asBICHUS
3aka3zuuka 110 HoBoMy ajpecy, ohopmiennomy B coorBeTcTBUH ¢ 11.45 [IOVIIC.

2.2.13. UcriosHuTeIh exemMecsdno Buyienser 3akazuuky auanaszon HITTH/IIIN ¢ nomepa
110 HOMEP B COOTBETCTBUM C 3asBKOM, mpejoctaBieHHON 3akazuukoMm (. 2.1.19 nacrosimmx
Yenosuit). OrckannpoBanHblil OTBET Ha 3asBKY 3aKa34yMKa, 3aBEPEHHbIA NOJNKCHIO HAYAILHUKA
OI1C (B coorBercTBUM € 11.2.1.4 HAacTOANMX Y CIIOBUI), H KAJICH/IAPHBIM ITOYTOBBIM HITEMIICIICM,
HAIIPABISETCS HA HICKTPOHHYIO 110UTY 3aKa3zuuka (aapec dJIEKTPOHHOU HMOYTHI ONpeIesieTcs B
COOTBETCTBHHU € I1. 4.4 HacTosIMUX YCI0BHM) B TedeHHe 2-X (JIBYX) KaJeHAApHBIX JIHEH ¢ jarhl
HOJYHYCHMS 3asBKM 110 2sekrpounoit noure. Jlanee Mcenonmmrens o0s3yercst nepeiarth
3aka3zyuKy OPUIHHAI OTBETA HA 3asgBKY Ha OyMa)KHOM HOCHTENIE B TedyeHMe 14 KalleHAapHbIX
JIHEH C JIaThl NOJYUCHHUs 3as8BKM OT 3aKa3uuKa 110 JJIeKTPOHHOM 1oyTe.

3. HOPSI/IOK PO3BICKA IIOYTOBBIX OTIIPABJIEHUI




3.1, B cayuac 1neoOXOAMMOCTH OpraHu3alliyd PO3bICKa PErHCTPUPYEMBIX IOUYTOBBIX
OTHPABJICHHI, 3aKa3UMK OJIACT 3asBICHUEC O PO3BICKE B CPOK HE MO3/HEE 4YeM yepes 6 (mects)
Mecsien ¢ Jiarel ¢aun PO k ornpaske.

3.2. 3akasumk 10j@eT nuchMeHHoe 3aspicHMe (no Qopme npuioxenus Ne 10 K
HacTosMM ~ YCIIOBUAM) B CTPYKTYpPHOE Mojpasje/ieHne (Quinajia Mecra c/lay MoYTOBLIX
otnpaicHnit. 3aspienne J0KHO ObiTh CHOPMHUPOBAHO OTACIBHO MO KAKJAOMY MECTY CJlatm
HOYTOBBIX OTHPABICHUH 3a OJIMH OTUETHBIN MECHIL.

3.3. 3aka3umk ¥MeeT Mpapo BKJIIOYAThL B 3asBicHue Ha po3sick PIIO, mo koropeim B
OO0mepoccuiickoil  aBroMaTu3sMPOBAHHON CHCTEME ydeTa M KOHTPOIS 3a HPOXOiKJICHUEM
perucrpupyempix rmoutoBsix otnpasieHuit (OACY PIIO), naxoasmeiics na caiite AO «lloura
Poccuny no ajpecy http://www.russianpost.ru/tracking20/, npejacraBieHbl HEKOPPEKTHBIE WIIH
HEJ/IOCTOBEPHBIE JIaHHBIC, & MMEHHO:

- yKasana Jlata BpydeHus Oosiee paHHss, 4yeMm Jlata ¢/lauy OTIIPaBJICHUs B MECTO IIPUEMa,;

- IBOMHOM CTATYC: «BPYUEHO aJ[Pecary», «BpYyUEHO OTHPABUTEIIION;

- yKa3aHbl JIBE WM OoJiee JlaThl BPYUYECHUS:

- HE OTpaKEeHa KOHEYHAast Olepalus: «BPY4EHO ajpecary, «BPy4€HO OTIPABUTEIION.

3.4. 3akazuuk 00s3yeTcs INpeABapUTEILHO, HO He 0o0lee YeM 3a CYTKH JI0
Hpe/oIaraeMoi JIaThl HapaBJIeHUs 3asBiIeHus, yoemrhes B ToM, uro PIIO He 3naunTes:

- B BeI1aue 1o cucreme OACY PIIO;

- B BO3BpATaX, NOCTYNHUBIIMX 3aKa3uMKy.

3.5. B ciayuae ecnm BHYTPEHHSS NpoBepka He noarsepxiaaer noiaydyenus PIIO,
ILTIA/IIN Brimouarotest B Tekyliee 3asisiaenne Ha posbick (Ilpuioxenne Ne 10 x Hactosimm
Venosusim), fobaniss nadopmannio o veniosnydenun PI1O B cronbue [pumeyanue.

3.6. Ilperensun 3akazunka 1o obocHoBanHoctv Bo3spara PIIO u no 3ameicnuio B
JIOCTABKE M BO3BpATE PACCMATPHBAIOTCS TOIBKO IPU HPEABABICHUHM OOO0IOUECK HOYTOBBIX
OTIIPABIICHH.

3.7. 3aspienns 3akazumka no poswicky PIIO wim nperensun k padore CTPyKTYPHBIX
nojpaszjiesieHuii Menojauress paccMaTpuBaloTest B Cpok, He npesbimatommit 30 (rpusian)
JUHCH € JIaThI TIPE/ILSABICHUS IPETEH3UH.

3.8. B cinywae orkaza Hcnonanurens B YJIOBICTBOPECHHMM IPETCH3UM, B ClIy4yae e€ro
COIJIACH YJIOBJICTBOPHTE MPETEH3UIO YaCTHYHO, MO0 B cliyyae Henojyuenus ot Menonnnres
OTBETA B CPOKM, YCTAHOBIIEHHBIE JUISI PACCMOTPEHUS IIPETEH3UHU, 3aKa3uuK UMEET MPAaBO 10/1aTh
HMenonmureno BTOpuunyIo NpeTeHs3uio, 1100 npeibiBUThL UCK B CY/I.

3.9. Pacemorpenne npereH3uit 3aka3umka OCYHIECTBISCTCS B COOTBETCTBHM cO CT.37
Mejepasibubiv 3akonom ot 17.07.1999 Ne 176-®3 «O 1no4roBoii cBsi3m».

4. UHBIE YCJIOBUA

4.1. Hacrosimue VYciaoBus SBISIOTCS HEOTHEMJIEMOH uacTbio Jlorosopa Ha okxazaHue
yeayr  bioka nouroBoro Ou3meca, 3aKil04aeMOro € PErHOHAJIBHBIMM  KJIMEHTAMH -
IOPHIMYCCKAMH JTHIIAMHA U HHMBHYATBHBIMH 1TpenpuHUMareasvMu Ne
OT « » 7 | A

4.2. 1lo ucTeueHUN CpoKa OKa3aHus yCiIyr, onpeAenéHHpIX B 11. 1.3 nacrosmmx Y cioBuii,
CtopoHbl BIpase MPOUIMTH CPOK OKazaHus YCIYT ITIyTeM NOIIMCAHHUs JIOTIOJIHUTEIBHOTIO
cornamenust K /lorosopy.

4.3. Croponsl jloroBopuiuce 0 nepeaade crnuckor ¢.103, ¢. 103-a (B cooTBeTCTBHH €
1. 2.1.6 nacrosumx YciaoBuii), rpaduKoB ¢/lauy MOYTOBBIX OTIPABICHUH (B COOTBETCTBHHU C II.
2.1.12 — 2.1.13 wnacrosmmx Yciosuil), a Takke 3agsku Ha Bblaenenune [HITHA/IIN (B
cooTBeTcTBUY € 1. 2.1.20 nacTosmmx YciIoBHil) 110 2IEKTPOHHOHR 1oYTe.

ABTOPU3UPOBAHHBIM  AJIPECOM  WIEKTPOHHOH T0YTHI €O CTOPOHBI McnosnuTens ABASETCH:

3

4.4, Croponbl JAONOBOPHINCE O Hanpapiennn mabjoHoB rpadmKoB C/1a4n MOYTOBBLIX
ornpasiennii B popmare Excel (B coorsercrsun ¢ . 2.1.12 — 2.1.14 nacrosinmx Ycenosuit) 1o




WICKITPOHIONH noYTe, a Takke OoTBeTa Ha 3asBKy 3akazumka o Bbyteacuun HTIA/IITH (n
coornerernnm ¢ 1, 2.2, 14 nacrosmux Yciaosuit).

ABTOPHINPOBAHHBIM aJIPECOM UIEKTPOHHON TIOUTHI CO CTOPOHBI 3AKA3ZUMKA SABIHCTCH:
office@oooencergo.com.

4.5, Croponbl JIOrOBOPHIMCH O HANpaBICHUH YTOYHEHHBIX IPAPUKOB Ha CIC/IYIONINi
KBApTal ¢aaun nourossix ornpasieauii B ¢gopmare Excel (B coorsercrBum ¢ 1. 2.1.14
HACTOSMMX Y CIoBnit) 110 2JeKTPOHHON 110YTe.

ABTOPHINPOBAHHBIM 2IPECOM TEKTPOHHON NOYTHI €O CTOPOHBI McTionnuTe s aBaseres:
R63-GK O russianpost.ru.

4.6. Hacrosnme YceaoBust cocTaBieHsl B 2 (JIBYX) IK3EMILIPaxX, UMEIOIIHX OJIMHAKOBYIO
IOPHAMICCKYIO CHITY, 110 0/iHOMY JUIs Kax 10 n3 Cropon.

5. IEPEYEHB ITPHJIOXKEHUM K HACTOSIIIIAM YCJOBUSM

| Ipuitoxenus K yernoBusm ‘
No OKA3aHMs YCIYT OYTOBOH |
i ; " HanmvenoBanue npuioxenns
/1 CBA3M M JIONOJTHUTEIbHBIX
el ol e LD A
1 | Hpuinoxenne Ne ] ®opma cnucka ¢.103
2 | Ipunoxenne Ne 2 Dopma crincka ¢.103-¢d
3 | lpwioxkenue Ne 3 Popma crimcka (p.103-a
4 | llpunoxenne Ne 4 ®opwma ciiucka §.104-p
Tapudbl Ha OKazaHue yciayr OYTOBOM CBS3H U
S | Ilpuioxenne No 5 JIONOJIHUTEIILHBIX YCIYT
6 | Ilpnioxenne Ne 6 Mdopma rpadguKoB cauu NOYTOBBIX OTIIPABICHMI 2
7 | llpuinoxenue Ne 7 dopma 3as8BKH Ha OKa3aHWe JIOIOJIHUTEILHBIX YCIYT
8 | Ilpuiaoxenne Ne 8 dopma akra cjlaun-pueMa OKa3aHHpIX yeuyr
9 | Ilpuiaoxenne Ne 9 dopma KBUTAHIMH 110 IPUEMY 11/0 110 DE3HAIMYHOMY
pacuery y
10 { Hymroserie M 10 dopwma 3asiBieHus _110 pOSblCK)f.BH)"I‘pLIHIH];!X HAPTHOHHBIX
PErUCTPUPYEMBIX 1TOUTOBBIX OTIIPABICHHUI

Henoannrens 3aka3zunk
AO «lloyra Poccumn» 000 «Duepro»
Pykosoaurens oriena npoaax Y@®IIC Jupexrop

Camapckoii obiacTn

A.A. CoaoBhéB C.B. Makapos

@l 2| e 20, T
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[Tpunoxenue Ne 7

K YCI0BHSM OKa3aHus yeiyr 1OYTOBOH CBS3H,
JIOTOJIHUTEILHBIX M HHBIX YCIIYT

K Jlorogopy Ne

0T « » 20 )15
3ASBKA
Ha OKa3aHue JIONOJHUTEIIbHBIX YCIIyT
« » (3aka3zymk), neicTBys B coorBercTBHM ¢ 1. 2.1.15 Ycinosuit okazanus
YCIYT MOYTOBOH CBA3M M JONOJIHUTEILHBIX YCIYT K jloroBopy Ne or ;

HACTOSIIMM coo00IaeT o HeoOxommocTn okazanus emy AO «llouyra Poccuu» 10mOJIHUTEIBHBIX
YCIYT 110 HUKECIIS/IYIOHIEMY TIEPEUHIO 110 YTBEPK/ICHHBIM Mcnosnurenem rapudam

No | Obbext  nouroBoit  cBsa3m | Hammenosanue O0nem (kommyectro | Ilepuoj
Hcnonuurens, B KOTOPOM | JIONOJHUTENILHOM | JIONOJHUTEIBHBIX YCIYT) | OKa3aHus
Tpebyercs OKa3aHue yeiyru | yeiayru > VCIIYTH

Sk | A\

AL

o

{
bl | —
'_.._

O1 3akaszumnka

[oanues
OTOPOTO JACHCTBYET YIOJHOMOYCHHBIH IPEACTARMTEb)

(MHO, 10KHOCTb, PEKBU3NTEI IOKYME
Corsracosano

Ot Ucnonuurens

I lojummcn

(DHO, 10IKHOCTH, PEKBH3NTHI IOKYMEHTA, Hd OCHOBAHMN KOTOPOTO ACHCTBYET YHOIHOMOUCHHBI HPC/ACTARNTCIL)

-




ITpunoxenune Ne 8

K YCIOBUSIM OKa3aHMs YCIIyTI HOYTOBOMH CBSI3H,
JIOTIOJIHUTENBHBIX U MHBIX YCIYT

K JloroBopy Ne
0T « » 20 I.

AT No oT 20, 1

32 HEPHOL € «_ » 1o« » 20 1
Tlponasent u ero ajpec :
Hcenonmurens u ero ajpec:
3aka3uuk M ero aapec:
Craska | Cymva :
No Haumenosanne pador. yeiyr Koaugecrro Llena ”‘I,L& HAC Cymma
1 T,
LY
Wroro:

Cymma HJIC
Beero ¢ H/IC
[Beero OKasNO YEyr . Ha cymMmy

SRR e hybhel - KGneek
(Cymmn nponnenio)

PBRIEHepe e ICHILIC YCAYTH BLITIOIHEHB] NOJHOCTRIO M B CPOK. 3aKa34uK NpeTens3Hii no 00nemMy. KauecTry M CPOKAM OKa3aHHs YCIyT
He umeet,

Henodmnrredn Jakazunk




4

[ Tpuinoxenne Ne 9

K Y CIOBUSIM OKa3aHUs YCIIYT IIOYTOBOH CBSI3H,
JIOTIOITHUTEIIBHBIX U UHBIX YCIYT

K sloroBopy Ne

0T « o R 20 T
AHD 1409
Yinepwaena
npurason © YT "Tlowra Poconn”
- or 30.12.2011 N 473-n
|
THH 7724261810
DUYT "Mouta Pocenn®, 131000, r.Mockes, Bapwanckoe wocce, 1.37, Ten.956-2067
{ 7 THe (opr c anpeca, Houeps Tenedona)

(Hammenonanite 0OREKTL NONTOROR CHIIH METTA NPHCMA)

KBHTAHIHSA Ne
B ApHEME MOUTORLIX 01 i mo 6 oMY paciety (bopma Me | BH)

{4 ¥ KITEMOPHA NOMTOBRIX CTTIEARRTIHE)
U1 koro:

(nanvencsanre opramaayuy, HIT}

Komy: no cnucky ¢. 103 (d.103-9, .103-a) Me or

(ROMHECTRO RONTORMY OTTIRABACHIH RPOTHCLID)

Cymma naaree:
M MPONHCEI, KOMerdKH Panti

. HIIC
,Pacmdlponu CYMMBI IATE 32 NPHEM NOYTOBBIX OTNPABACHMH py6. Komn.

n 38 NEpPechiTRY

o 1a ol VIO LEINOCTh

A

T

A

Hrorol

(aomwnocts, & H O, noanwes (ama)
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[ Tpunoxenne Ne 4

Kk JloroBopy na okasanue yciayr bjioka no4rosoro
On3neca, 3aKIH0YaEMOMY € PErHOHAILHBIMH
KJIMEHTAMH - I0PH/IMUECKUMH JIMIAMH 1
WH/IMBH/IyIbHBIMHU 1IPE/IIIPUHUMATE/ISIMH

No oT «  » 20 r
3ASIBKA
Hacrosumm ( manee - 3aka34uK), B JHILIC 3
JICHCTBYIONIEIO HA OCHOBAHUHU , ipocut AO «IToura Poccun»
B COOTBETCTBHHU C II. JloroBopa na okazauue yciyr bioga nourosoro ousHeca,

3AK/OYacMoro ¢ peruoHaJlbHbIMH - KJIMCHTaMH CCKUMH JIMIIAaMH H

MHJMBUIYAILHBIMY - [IPSANIPUHUMATCIISIMU — OF / 20 1
Ne OCYILIECTBH MOCTABKY 3110
Ne |  Hanmer | Exnnuna | Kou-  Homunaasunas | Cymma,

ﬂ s\ M3MepeHusi|  BO CTOMMOCTH pyo.
[y LRgUANE 3 4 5 6

Beero :

Hpe,uc*raan'renb HUcnommwrens: OTJIEJICHUE TIOYTOBOM CBI3U No . PacnojioKCHHOE 110
anpecy

ITpeacraBurens 3akazunka
(KOHTAKTHBIEC HOMEPA)

3akazunk:

(10mKHOCTL, noanuck, GHO)
Lo 20 r

MII




[ IpoToko/ pazHoriacuit
K JIONOBOPY Ha OKaszaHue yciayr bioka ourosoro 0Ou3Heca, 3akj104aeMbiil ¢ perHOHaIbHBIMH
KJIMECHTAMH — IOPHAMHECKUMU JIHIAMH ¥ HH/IMBW/1YQJIBHBIMUA [PEITPHHUMATEISIMH
No
r. Camapa 20

O0mecTBOM ¢ OrpaHHYeHHON OTBETCTBEHHOCTLIO «DHEPro» MOIYUYEH MPOEKT JOroBopa
Ha okazauue ycayr bioka nmodrororo OusHeca, 3aKI04aeMblif ¢ PErHOHAIBHBIMU KJIHEHTAMU —
IOPWIMHECKUMH JIMIIAMM W MHJIMBM/IYQJILHBIMH TIpe/puaumarensimu Ne (1anmee —
Jlorosop). Croponamu Jloroopa spistorcss OOMIECTBO € OIPAHMYECHHOH OTBETCTBEHHOCTBIO
«ueproy (OO0 «Duepron), umMenyemoe B jlajlbHeiilneM «3aKa3uMk», B JIMUE JUPEKTOpa
Makaposa Cepres Buranbeuyda, JICHCTBYIONIEIO Ha OCHOBAHMM YCTaBa, € OJIHOM CTOPOHBI,
1 akiponepuoe obmectBo «lloyra Poccun» (AO «lloura Poccun), B nuie pykoBoauTe s
oraena npojax YO®IIC Camapckoit obnactn  ConosbéBa Allekcess AJeKcaHJpOBHYA,
jeiicrsyroniero Ha ocnosanuu logoxenus 06 Y®IIC Camapcekoit o0Giactd U JIOBEPEHHOCTH
or 02.10.2019 r., yiocroepennoi Asiekceeoii O.A., BPEMEHHO UCHOJIHSIONIMM 00S3aHHOCTH
norapuyca r. Camapsr Hukonaesoii 1'.10. u 3aperncrpuposannoii B peectpe 3a Ne 63/81-1/63-
2019-4-818, umenyemoe B jaipheitimem «Menomuurenby, ¢ APYrod CTOPOHBI, COBMECTHO
nmenyembie «CTOpOHBIY.

B coorsercreun ¢ npoexktom Jlorosopa, CToponbl ompejesinin oOIMe HapapicHus
COTpYy/iHHUecTBA B 00JaCTH OKa3aHUs YCIYT MOYTOBON CBS3U, JIONOJHUTEIBLHBIX U UHBIX YCIYT,
npejrocrasiagembix AO «Iloura Poccun».

3akasunk, pacemMoTpeB npoekt Jloroopa, BbIpakKacT CBOC HECOIJIACHE 10 CIEYIONIMM
HyHKram npoexra Jlorosopa u npe/uiaracT CBOIO PeJIaKIMIO HX YCIIOBHI:

Homep nynkra npoexra JloroBopa Howmep nynkra npoekra Jlorosopa

1 ero pejlakius M €ro pejlakiius
Ucnonunrens 3akazumka

[ynkr 5.2. «Onsara yciiyr wiM npo;iykTos (B
TOM umncie omiara 3a ['3110)
OCYIIECTRISCTCS 3aKa34MKOM Ha OCHOBAHUHN
cyera McrnouTens B Cpok He ro3jHee 3
(Tpex) DaHKOBCKMX JHEH ¢ MOMEHTA
MOJIYUCHHMS cueTa, HO He no3jnHee 1 (nmepBoro)
YMCIIa OTYETHOTO MECs11a, B KOTOPOM
TUIAHUPYETCS OKA3aHue yCIyr.».

ITynkr 5.2. «Onnara yciayr win npojiykros (B
ToM uucie omara 3a ['3110) ocymecTrisgercs
3aka3zyuKoM Ha ocHOBaHuM cyera HMenonnuress
B CPOK He no3jnee 1 (nepsoro) yucia
OTYETHOT'O MECHIa, B KOTOPOM IUIAHHPYETCS
OKa3aHue yCIIyr.

B ciydae onnarel 3a/10/5KEHHOCTH HIIH
NPERBINICHUS 3aBICHHBIX 3aKa3unkom 00HLEMOB
oKazaHus yciyr (oCTaBKH ToBapa) orJiara
OCYIIECTBIISICTCS B CPOK HE 1103/1Hee 3 (1péx)
OaHKOBCKMX JIHEH ¢ MOMEHTA MOJYdYeHHs cuéTa
ot Ucnonuurensiy.

| Tlynkr 1001, «Hactosmmit oronop neryaer
B CHIIY C MOMCHTO €10 HTOJLERCRTTI 1
JICHCTBYCT B TCHCHHE HEOHPLEACICHITOLNO
CPOKA JIO MOMCHTH IO PACTOKEHIY

JlononuuTe pasen S nyukrom 5.10.
«MaxkcumaibHOE 3Ha4YeHUE 1eHbI HACTOSIIETO
soroopa cocragisieT 110000 (Cro gecsats
Thics4) pyosieit 00 koneex.

Ilena nacrosiiero jorosopa GopMupyercs
IYTEM CIIOKEHUSI CTOMMOCTH BCEX
HPHHATHIX(0r0) 3aKa34yuKOM B pamMKax
HACTOSIIETO JIOTOBOPA YCJIVT (TOBapa),
oKasanubIx (nepegannoro) MenosanuresieMm B
COOTBCTCTBHH C YCIOBHAMH HACTOAILECTO
JIOTOBOPA, U HE MOXKET MPEBBINATH
MAKCHMAQIBHOE 3HAYEHUE 1IEHbI HACTOSIIETO
JIOTOBOPA. ».

Iynkr 10.1. «Hacrosmmii 10roBop BCTynaer B
CHIlY ¢ MOMEHTa ero nojnucanus Ctoponamu u
Jeiicrsyer no 31.12.2620. Bo Bpemsi neiicTust
HactosAero jgorosopa CTopoHbl MMEIOT 11PABO.




Croponasmu, 13 rom cnyuae, ecin
(DA THYUCCKN YCIYTH 110 HACTOSIIEMY
AOrOROpY He okassisatores Menonaurenem
OOJIee 6 MECIEeR 110 TIPUYMHAM, CBI3aHHBIM C
Jele v Jakasunka (Henornucanue
COOTHEICTRYIONMX Y CI0BHIA OKa3aHus yCayr
SAKATUHKOM, HEHAIIPABICHHBIC 3asBOK
SAKNTUHKOM 1A OKA3aHue YCIyr), U U3
CHTYAIMM SO CHIEAYeT, 4TO 3aKa3uuk
VIparui mirepee s yeayrax Mcenonuurens,
Menonmmrens sipase B 0/JHOCTOPOHHEM
HOPSJLKE OTKASATLCS 0T HCITOJHEHUS
JIOFOBOPA, HCLMCHHO YBE/IOMUB 00 2TOM
JakazuuKa.»,

110 B3aUMHOMY COIIAIICHMIO, HPOUINTL CPOK
JICHCTBHS HACTOSLIETO JIOTOBOPA 1Y TEM
ohopMIIEHUS JOTOIHUTCILHOTO COTTATICH IS .

[ynkr 2.1.6. npyioxenns Ne 2 x Jloroopy
«3a0ar0BPEMEHHO, HE T103/IHEE CYTOK J10
IIAHUPYEMOM CJ1aY 1 HOYTOBBIX
OTHPABICHNH, HAIPABIATH B OOBEKTHI
HOYTOROM CBAZN, HIEpeunciIenbe B . 2.1.4
nacrosinx Yenonuid, cnmeku ¢. 103, ¢. 103-
a B OJCKTPOHHOM BIJIE (2/1pec HIeKTPOHHOK
OYThI OIIPE/IC/IACTCH B COOTBETCTBIM ¢ 11. 4.3
| Hacrosmmx Yeinosmii).n.,

[Tynkr 2.1.6. npunoxkenus Ne 2 k Jlorosopy
«3ab1aroBpeMEHHO, HE MO3JIHEE TPEX YaACOB J10
TLUIAHUPYEMOH C1auy TIOYTOBBLIX OTIHPARICHUH,
HAIPaBIATH B 0OBEKTHI NOYTOBOI CBA3H,
TePEUYNCIICHHHIE B 11. 2.1.4 HacTosnmx Y CiIoBui,
criucku . 103, ¢. 103-a B asexTpoHHOM BHjIE
(ajtpec 2JeKTPOHHOM MOYTHI OTIPE/ICISNCTCH B
COOTBETCTBHH C I1. 4.3 HacTOsMX Y CIIOBHI). ».

llojmmuecar  nacrosimii - NPOTOKOI

pasznoriacuit,  CTOPOHBI  MOJTBEPKIAIOT,

YTO NPUHUMAIOT BBINICYKA3aHHbIC YCI0BHs n1poekTa JloroBopa B pe/lakiiny 3aKka3unka.

Ilo Bcem OCTAILHBIM NYHKTam

npoekra Jlorosopa,

HC 34TPOHYTLIM  HACTOSIIHM

MPOTOKOJIOM pazHoriacuii, CTOpoHbl PyKOBOJICTBYIOTCS yeaosusiMu Jlorosopa.

Hacrosimit  1npoToko

pa3HOIIacHii COCTaBiICH B JIBYX

IK3CMIIApax, HMMCIOHIHX

OJIMHAKOBYIO IOPHWJ/IMYCCKYIO CHITY, TTO OJIHOMY LI Kax 1ol CTOpOHbI.

Henoannrens

AO «ITOYTA POCCHUH»

[Op. aapec: 131000, MOCKBA T'OPOJI,
HOCCE BAPIHHIABCKOE, JIOM 37

OI'PH: 1197746000000

WUHH: 7724490000, KITIT: 772401001

YOIIC CAMAPCKOW OBJIACTH

443099, OBJIACTH CAMAPCKASL, I'OPO/]
CAMAPA, VIJIUIIA JIEHUHI'PAJICKASI,
JIOM 24

WHIH 7724490000, KTIIT 631743001

bank: ®uiman banka BTh (nybimunoe
AKIMOHEPHOE 0011IECTBO)

# 1. Huwknem Hosropoje

p/c 40502810510240000053

K/ 30101810200000000837

BUK 042202837

Ten. :8(846) 332-15-76

I-mail: Office-R63(@russianpost.ru

PPyKopommress otaena npojiak
YdIIC Camapekoii obractu

A, Cononnén

Jakazuuk

OOIIEeCTBO ¢ OIPAaHUYCHHON OTBETCTBEHHOCTHIO
«Inepro» (000 «Duepro)

HOpumuecknii azipec: 443035, r. Camapa.
yi1. Munckas, 25, komuara 1.

[Tourossiit azipec: 443035, r. Camapa,

yii. Munckas, 25 komHara 1.

p/c 40702810101400001321

B O-JI TIPUBOJDKCKWH 1TAO BAHK
«DK OTKPBITHUE» r. Huwxnuit Horropot
k/c 3010181030000000088 1

bUK 042282881

OI'PH 1026300771970

MHH 6312038138

KIT 631201001

Teu. (846) 269-13-71, ake (846) 956-45-25
Email: officef@oooencrgo.com

Jlnpekrop

______C.B. Maxapos




