MpunoxkeHne N 7

K EQMHbIM CTaHZapTam

KayecTBa 06CNyKMBAHUA ceTeBbIMU
opraHusaumsamu notpebutenei
YCAYr ceTeBbIX OpPraHM3aLmii

CnN1CoK U3MEHAIOLWMX JOKYMEHTOB
(sBepeHo Mpukaszom MuHaHepro Poccum ot 06.04.2015 N 217)

VudopMaluysa O kauecTBe OOCIYyXMBAHUA NIOTpeOUTeseln
000 «3Hepro» ycnyr 3a 2022 ron
(HaMMeHOBAHME CEeTeBOM OopTraHM3alMM)

1. O6bwan nHpopmauusa o ceTeBoi opraHM3aLUn

1.1. KonunuectBo notpebuteneii ycnyr ceTeBoi opraHusaumm (ganee - notpebutenn) c pasbrBKol Mo YPOBHAM HanpsaXKeHUn, KaTeropmuam HageKHOCTH Mo-
Tpebutenei n Tuny notpebuteneli (GnUsnyeckne Nau PULUYECKUE 1LA), a TakKKe AMHaMMUKa N0 OTHOLWEHMUIO K rody, NpeALwecTBYOLWEeMy OTYETHOMY, 3aMO/IHAETCA

B NPOM3BOJIbHOM popme:

Ne n.n. 2021r 2022r AnHamunKa nsmeHeHuA
1. Konuyectso no- 5529 6144
Tpebutenen CH2 -274 CH2 -374 +11,12%
YCAYr, B TOM HH - 5255 HH-5770
ynucne:
1.1 Op. "Mua 1232 1345 +9,17%
CH2 - 267 CH2 - 368
HH -965 HH -977
1.2 dus.nmnua 4297 4799 +11,68%
CH2 -7 CH2-6
HH - 4290 HH - 4793

1.2. Konn4yecTBo TOYeK MOCTaBKM BCEro M TOUYEK MOCTAaBKKM, 060pyA0BaHHbIX NPUBOPamMKM ydeTa INEKTPUUYECKOW aHepruun, ¢ pasbusBKoi: dpusmueckne nnua,
IopuANYECcKMe N1La, BBOAHbIE YCTPOWCTBA (BBOAHO-pacnpeaennTeNbHoe YCTPOMCTBO, FaBHbIN pacnpeaennTenbHbIl LWKUT) B MHOFOKBapTUPHbIe AoMa, 6ecxo3aiiHble
06bEKTbI 3N1EKTPOCETEBOrO X03AMCTBA, MPMBOPbI yUYeTa C BO3MOXKHOCTbIO AMCTAHLMOHHOMO cbopa AaHHbIX, @ TaKKe AMHAMMKA MO OTHOLWEHMIO K rody, NpeaLecTsy-

toLLEeMY OTYETHOMY, 3aMONHAETCA B NPOM3BO/IbHOM GpopMme:
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Ne n.n. 2021r 2022 r AnHamunka nameHeHusn
1. Kon-Bo TouekK
NnocTaBKu 6277 6896 +9,86%

1.3. u1.4. UHpopmaLma 06 06beKTax 3/IeKTPOCETEBOrO XO3AMCTBAa CETEBON OPraHn3aLmMn: AIMHa BO3AYLLUHbIX AIMHUIA (Aanee - BJ1) u KabenbHbIX IMHWI (panee
- KN) c pa3sbusKoi No ypoBHAM HanpaxeHUs, Koandectso noactaHuuii 110 kB, 35 KB, 6(10) KB B AMHaMUKe OTHOCUTENbHO roAa, NpeAllecTByoWEero oTYeTHOMY U
YPOBeHb PU3MYECKOTO M3HOCA OOBEKTOB 3/1IEKTPOCETEBOIO XO3AMCTBA CETEBOM OpraHM3aLUunm ¢ PpasbunBKOM MO YPOBHAM HaMNPsXKEHUS 1M Mo TMnam obopyaoBaHus, a
TaKKe AMHAMMKA NO OTHOLWIEHMIO K roay, NpeaLecTBYOLWEeMY OTYETHOMY:

YpoBeHb Bo3ayLHble NMHUK KabenbHble TMHUK MoactaHumMK
HanNpPAXXeHus aNeKTponepeaauu aNeKTponepeaauu (wr.)
(km.) (Rm.)
2021r. 2022r. AdnHamuka 2021r. 2022r. OdnHamuka 2021r. 2022r. AdnHamuka
N3MeHeHuA N3MeHeHuA N3MeHeHuA
nokasartens, noKasartens, nokKasartens,
% % %
6(10) kB 60,763 60,763 0% 311,716 | 333,067 +6,84%
190 200 +5,26%
0,22-0,4 kB 86,024 87,649 +1,89% 114,712 | 114,952 +0,2%
YposeHb
i’::gg:cmro 64,36 | 68,56 +6,52% 36,41 | 36,45 +0,1% 72,92 74,72 +2,46%
an. ceten

2.1. lNokKasatenn Kavectsa ycnyr no nepegade 3J'IEKTpVI‘-IECKOI7I Heprum B Ueaom no ceTeBoM OpraHn3saulnn B OTHETHOM Nepnoae, a TakxKe AMHaMKnKa Nno OTHO-

WeHUKo K roay, npeawecreyrouemy otT4eTHOMY.

2. MIHpopmauma o KayecTse ycayr no nepegaye
3/1EKTPUYECKOM 3HEePrnm

[Moka3aTtenb

3HauyeHune nokasarens, rogpl




AnHamunka ns-

2021 rop, 2022 rop, MeHeHUA MnokKa-
3atens, %
1 2 3 4 5
1 MokasaTtenb cpep,HevM I'IpO,EI,OJ'I)KVITe.ﬂ‘bHOCTVI npeKkpaweHuii nepe- 0,40459 0,23506 -41,91%
Aaun anekTpuyeckon sHeprum (Msaidi)
1.1 BH (110 KB u Bbiwe)
1.2 CH1 (35 - 60 KB)
1.3 CH2 (1-20kB) 0,40459 0,23506 -4191%
1.4 HH (ao 1 KB)
5 I‘I0Ka3f\Tenb CpeAHeit 4acTOTbl NPeKpaLLeHnit nepeaayn snexTpy- 0,13749 0,02146 -84.4%
yeckoi aHeprum (Msaifi)
2.1 BH (110 KB u Bbiwe)
2.2 CH1 (35 - 60 KB)
2.3 CH2 (1 - 20 kB) 0,13749 0,02146 -84,4%
2.4 HH (ao 1 KB)
MoKasaTenb cpeaHelt NPoAOAKUTENbHOCTU NPEKpaLLeHU nepe-
Ja4Yn DNEKTPUYECKOW 3HEepruu, CBA3aHHbIX C MpoBedeHuem pe-
3 | MOHTHbIX paboT Ha 06bEKTaxX 3/1eKTPOCETEBOro X03AICTBA CETEBOM 1,1594 1,54996 +33,68 %
opraHun3aumm (CMeXKHOW ceTeBoM opraHM3aLmm, UHbIX BAaaebLes
06BbeKTOB aneKkTpoceTeBoro xo3ancraea) (Msaidi, nnax)
3.1 BH (110 KB v Bbliwwe)




3.2 CH1 (35 - 60 kB)

3.3 CH2 (1 -20kB) 0,8642 1,245 +44,06%

3.4 HH (g0 1 kB) 0,2952 0,30496 +3,3%

MokasaTenb cpegHelt YacToTbl MPEKpaLLeHWit Nnepeaaum anekTpu-
YeCKOM 3Hepruu, CBA3aHHLIX C NPOBEAEHMEM PEMOHTHbIX PaboT Ha
4 | obbeKTax 3/1eKTPOCeTeBOro XO3AWCTBA CETEBOW OpraHuWsauuu 0,36865 0,43532 +18,08%
(cmeskHOWM ceTeBOW oOpraHM3aLUMU, MHbIX BAadenbLeB 0H6bHEKTOB
aneKkTpoceTeBoro xo3aicrea) (Msaifi, nnan)

4.1 BH (110 KB u Bbiwe)
4.2 CH1 (35 - 60 kB)
4.3 CH2 (1 - 20 kB) 0,3226 0,389 +20,58%
4.4 HH (ao 1 kB) 0,04605 0,04632 +0,58%

Konunyectso ciyyaes HapyLIEHUA KayecTBa 3/1EKTPUYECKON SHep-
5 | rvn, noaTBEpP:KAEHHbIX aKTaMKN KOHTPOIMPYIOLWUX OpraHn3aumin n 0 0%
(nn) peweHmamu cyaa, WTYKK

B TOM 4YMC/ie KOAIMYECTBO C/1y4aeB HapyLleHWUA KayecTBa 3/NeKTpu-
YyecKoW 3HeprnM Mo BMHE CETeBOW OpraHM3auuMn, NOATBEPIKAEH-
HbIX aKTaMMW KOHTPOMPYIOWMX OpraHM3aumin n (Mam) peeHmamm
cyA4a, WTYKK

5.1 0 0%

MpumeyaHue:

1 - 3HaYeHUA NokasaTenel onpeaenArTCcA B COOTBETCTBMM C MeToANYECKMMM YKa3aHUAMM MO pacyeTy YPOBHA HAAEKHOCTU M KayecTBa NOCTaBAAEMbIX TOBAapOB U
OKa3bIBaeMbIX YCAYT g15 OpraHn3aL MM no ynpaBaeHUo eAMHOM HauMOHabHOM (06LLEePOCCHMIACKO) SINEKTPUYECKOMN CETbIO U TEPPUTOPUA/IbHBIX CETEBbIX OPraHM3a-
UMW, yTBEPKAEHHbIMW NpUKa3zom MuHaHepro Poccum ot 14.10.2013 Ne 718 (3apeructpuposaH Munioctom Poccnn 31.12.2013, pernctpaumoHHblin No 30988).

Mpu aTOM B pacyeTax cneayeT yyecTb, YTo:



Ni - KonnuyecTBo nNotpebuTtenei ycnyr, B TOM Yncie notpebuTeneit sNeKTPUYECcKon sHeprum, obCyKMBaeMbIX SHEProcObITOBbIMKU OpraHM3aUMAMM (rapaHTUpYto-
LLMMM MOCTABLLMKAMM), SHEProNPMHMMALOLLME YCTPOMCTBA KOTOPbIX HEMOCPEACTBEHHO NPUCOEAMHEHBI K 0ObeKTaM 3/1eKTPOCETEBOrO X03AMCTBA CETEBOW OpraHu3a-
UMM Ha YPOBHE HaMPAXKeEHUA, MO KOTOPOMY MPOU3BOAMUTCA PacyeT NOKa3aTeNA, B OTHOLEHUWN KOTOPbIX NMPOU30LLIO i-0e NpeKpalleHne nepeaaym 31eKTpuYecKom
SHEpPrun, B paMKax TEXHOIOrMYECKOrO HAapyLWeHUSA, LWT.;
Nt - MakCMManbHOE 3a pPacYeTHbI Nepuos PeryinpoBaHna YMcao noTpebutenelt ycayr, B TOM Ymcae notpebutenein anekTpuYeckom sHeprum, obcayRmBaembix
3HeprocbbITOBbIMM OPraHM3aLUAMM (FAPAHTUMPYIOLMMM NOCTABLLMKAMM), SHEPrONPUHUMAIOLLME YCTPOMUCTBA KOTOPbIX HEMOCPEACTBEHHO NPUCOEANHEHDBI K 06BbEK-
TaM 3/1EKTPOCETEBOrO X0O3AMCTBA CETEBOM OPraHM3aLLMM Ha YPOBHE HanpaXeHMs, N0 KOTOPOMY NPOU3BOAMUTCSA PacyeT NoKasaTens, Wr.
2 — 3HaYeHuA NokasaTtesieil onpeaenstoTca B COOTBETCTBMM C NpMmedaHmem 1 K nyHKTy 2.1. Npu 3TOM, NPOAOAKUTENBHOCTb NJAHOBOMO MPEKpaLLeHNa nepesayn
3NEKTPUYECKON SHEPTUMN B OTHOLWEHMM NOTpebuTenei ycnyr onpegenseTca MHTEPBAZIOM BPEMEHN OT MOMEHTA Hayana NaaHoBbIX paboT Ha 06beKTax aneKTpoceTe-
BOrO XO3AMCTBA CETEBOM OpPraHU3aL MM, CONPOBOXKAAEMbIX MNONAHBIM (YAaCTUYHbBIM) OFPAaHUYEHNEM PEXMMA NOTPEBNEHNA INEKTPUYECKOM SHEPrUKN NoTpebutenel
YCAYT, 0 MOMEHTA OKOHYaHMA NAaHOBbIX PabOT HA 06BbEKTAX 3IEKTPOCETEBONO XO3ANCTBA AAaHHOW 31EKTPOCETEBOM OPraHU3aLMmM, HO He NPEBbLILWAOWLMM MHTEPBA
BPEMEHM A0 MOMEHTA BOCCTAHOB/IEHNA PEXMMA NOTPebAEHUA SNEKTPUYECKOM SHEPTMM NOTPebUTENAM YCAyr.
3 — ec/i N0 OAHOMY C/YYal0 HapYLUEHUA KauecTBa 3/1IEKTPUYECKON IHEPTUM UMEETCA M aKT KOHTPOIMPYIOLLE OpraHM3aLmMn 1 pelleHne Cyaa y4uTbIBaeTCa TObKO
pelieHue cyaa.

2.2. PENTUHT CTPYKTYPHbIX €4ANHUL, CETEBOM OpPraHM3aLmMmM No KAYecTBY OKasaHMs yCayr Nno nepesaye 3/1eKTPUUYECKOM SHEPrMn, a TaKKe NO KauyecTBY 3/1EKTPU-
YeCKOW 3Heprnmn B OTYETHOM Nepuose.

N

CTpyKTypHas
eaMHULA ceTe-
BOW OpraHusa-

ummn

MoKkasaTtenb cpegHeit
NPOLAOMKUTENBHOCTH
npeKpaLLeHnin nepe-
Aa4n aNeKTpu4ecKkom
sHepruu, Msaidi?

MokasaTenb cpeaHei
4acTOTbl NPEKPaLLEHNI
nepezauu anekTpuye-
CcKoM sHepruu, Msaifi?

MokasaTenb cpeaHen
NPOAO/IKUTENIbHOCTU
npekpaLeHnin nepe-
Oa4n aNeKTpu4ecKom
SHEpPrun, CBA3aHHbIX C
nposeAeHMEM PEMOHT-
HbIX paboT Ha ob6beKTax
3NEKTPOCEeTEBOrO XO-
3A1CTBa ceTeBOM opra-
HM3auMn (CmeXxHoM ce-
TEeBOI OpraHusaLuu,
WHbIX BNagenbLes 06b-
€KTOB 3/1IEKTPOCETEBOIO
X03AKCTBa),
Msaidi, nnan?

MokasaTenb cpegHen
YacToTbl NPeKpaLLEH M
nepegayn aneKkTpuye-
CKOW 3HEepruu, ceAsaH-
HbIX C NPOBEAEHNEM
PEMOHTHbIX paboT Ha
06beKTax anekTpoceTe-
BOrO X03ACTBa ceTe-
BOM OpraHnsauuu
(cmexHoit ceTeBolt op-
raHM3aLmu, UHbIX BNa-
AenbLeB 06beKToB
3N1eKTPOCETEBOIO XO-
3s1CTBa),

Msaifi, nnan?

MokasaTenb KayecTBa
OKas3aHusa ycayr no nepe-
[aye aNeKTpUYecKol
sHeprum (oTHoLleHne
obuero yncna saperu-
CTPUPOBAHHbIX C/ly4YaeB
HapyLUeHWs Ka4yecTBa
3NEKTPUYECKON 3HEeprum
no BMHe CeTeBOW opra-
HU3aLMM K MAaKCUMaNb-
HOMY KOMYecTBy noTpe-
butenei, obcnymnsae-
MbIX TAaKOM CTPYKTYPHO
eAnHNLEeN ceTeBo op-
raHM3aLuMm B OTYETHOM
nepuoae)

MNnannpyemoble
MeponpuaTua,
HanpaBAeHHble
Ha MoBblleHNe
KayecTBa OKasa-
HUA ycayr no ne-
pefave saneKkTpo-
3Hepruu, ¢ ykasa-
HMEeM CPOKOB
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1 —yKa3bIBatOTCA HAaMMeEHOBaHUSA 060C061EeHHbIX NoAPa3AeNeHNI CETEBOM OPraHU3aLMK, B TOM YMUCE NPOU3BOACTBEHHbIX OTAENEHUI UAM NPeaNPUATUIN INEKTPU-
YecKux ceTe.
2 —3Ha4yeHMWA NnokasaTenei onpeaenatoTCa B COOTBETCTBUM C MYHKTOM 2.1, Npu 3TOM B pacyeTax cleayeT UCNo/Ib30BaTb KONMYECTBO NOTpebuTenelt ycayr, sHepro-
NPUHUMAIOLLME YCTPOMCTBA KOTOPbIX PACNO/IOKEHbI Ha TEPPUTOPUMN SKCMAYyaTaLMOHHOM OTBETCTBEHHOCTM AAaHHOIO 060Cc061EHHOIO NoAPa3AeNeHUs.

2.3. 1A NoBbllLIEHUA KayecTBa OKa3aHMA YCayr No nepeaaye 3nekTposHeprum 8 2020 r. npoBeaeHa peKoHCTpyKUuA ceTelt KBJ1-0,4kB — 1,4 Km, KBJ1-6/10 kB —
2,3 KM. MocTpoeHb! U NPUHATbI Ha 06CAYKMBaHME NMHMMK dneKTponepeaauun: K/1-6/10 KB — 1,493 km., KB/1-0,4 KB — 9,172 Km.

3. MHdopmaLma o KayecTse ycayr
MO TEXHO/I0rMYECKOMY NPUCOEANHEHUNIO

3.1. UHdopmaLMA O HANNYMM HEBOCTPEHOBAHHON MOLLHOCTM (MOLLHOCTM, ONpesensieMol Kak pasHOCTb MeXay TPaHCHOPMATOPHON MOLLHOCTbIO LEHTPOB
NUTAHUSA U CYMMAPHOMN MOLLHOCTbIO SHEPTOMPUHUMALIOLLMX YCTPOMCTB, HEMOCPEACTBEHHO (MM ONOCPEeLOBAHHO) NPUCOEAMHEHHDBIX K TAKMM LLEHTPaM MUTaHuA, U
SHEpPronpMHMMAIOLMX YCTPOICTB, B OTHOLIEHUW KOTOPbIX MMEIOTCA 33aABKM Ha TEXHONOTMYECKOe NPUCOeANHEHWNE) ANA OCYLLECTBIEHUA TEXHONOIMMYECKOTO NPUCO-
eAMHEeHUs B OTYETHOM NepUoAE, a TaKKe O NPOrHo3ax ee YBe/IMYeHUs C PasbMBKOMN NO CTPYKTYPHLIM eAMHMLLAM CETEBOW OPraHM3auum 1 Mo YPOBHAM HanpsKeHUs
Ha OCHOBAHMMU MHBECTULMOHHOM NPOrpPaMMbl TaKOM OpPraHU3aLMm, 3anoNHAETCA B MPOM3BOJIbHOM dopme:

HesoctpeboBannas momaocts MBT 32 2022 .



HHCHCT‘IepCKOG HauMCHOBaHHC

HomunanpHas mor-

HeBoctpeboBanHas Mor-

Ne TpaHcdopmaropa Hoctrh SEZ?K&%?MMO_ HOCTb, MBT
1 KTIIu-15 0,40 0,00
2 KTIIH-16 0,25 0,00
3 KTIIs-17 0,40 0,00
4 KTIIn-18 0,40 0,00
5 KTIIn-19 0,25 0,00
6 KTIIn-20 0,40 0,27
7 KTIIn-21 0,32 0,00
8 MTII-22 0,16 0,00
9 KTIIH-23 0,63 0,35
10 KTIIn-24 0,65 0,55
11 KTIIH-25 0,40 0,00
12 KTIIu-25/1 0,34 0,29
13 KTIIn-40 0,40 0,00
14 TII1-126 0,40 0,00
15 KTIIH-26 0,80 0,00
16 KTIIu-34 0,25 0,21
17 TI1-243 1,26 0,57
18 TII1-245 1,26 0,53
19 KTIIH-262 0,63 0,00

20 KTIIH-263 0,63 0,06

21 KTIIu-27 0,40 0,00

22 KTIIu-28 1,26 0,00

23 PI1-25 2,00 0,46

24 TII-251 0,50 0,22

25 TII1-2501 2,00 1,03
26 TI1-233 2,00 0,48
27 TI1-236 2,00 1,06
28 TII1-240 2,00 0,96
29 TI1-223 1,26 0,20
30 TI1-130 3,20 1,94
31 TI1-222 0,80 0,24
32 TI1-234 2,00 0,00
33 TI1-239 2,00 1,09
34 TI1-224 1,26 0,45




35 TI1-242 0,80 0,00
36 TII-244 0,80 0,13
37 TII1-246 0,80 0,45
38 KTIIx-201 0,25 0,20
39 TI1-801(202) 0,32 0,27
40 KTIIx-203 0,25 0,17
41 KTII1-804(206 ) 0,16 0,36
42 TI1-802(207) 0,40 0,34
43 TII1-303 0,50 0,37
44 KTIIx-308 0,18 0,15
45 TII1-310 0,25 0,17
46 KTII=-29 0,25 0,21
47 PI1-36 0,40 0,00
48 KTII=-38 0,40 0,00
49 KTIIe-3601 0,40 0,00
50 KTII#-3602 0,40 0,00
51 KTI1#-3603 0,40 0,00
52 KTIIe-3604 1,26 0,31
53 KTIIe-3605 0,63 0,00
54 TI1-168 0,63 0,00
55 TII-169 0,25 0,00
56 TII-170 0,40 0,34
57 TII-171 0,25 0,21
58 TII-172 0,40 0,34
59 TII-174 0,18 0,12
60 MTII-175 0,16 0,09
61 TII-176 0,40 0,23
62 MTI-177 0,10 0,00
63 KTIIn-178 0,10 0,03
64 TII-179 1,26 0,00
65 KTIIn-35 0,40 0,23
66 KTIIs-30 0,40 0,00
67 KTIIs-11 0,40 0,00
68 MTII-150 0,10 0,06
69 KTIIn-154 0,40 0,00
70 PII-10 1,26 0,33
71 TI1-1001 2,00 0,90
72 KTIIn-31 0,63 0,00




73 KTIIs-37 0,63 0,00
74 KTIIu-47 0,63 0,37
75 KTIIn-152 0,40 0,34
76 KTIIH-163 0,25 0,21
77 KTIIx-901 0,25 0,00
78 KTIIx-908 0,63 0,00
79 KTIIs-911 0,63 0,00
80 MTII-913 0,03 0,01
81 KTII=-920 0,06 0,00
82 KTIIx-921 0,06 0,00
83 KTIIn-922 0,16 0,11
84 KTIIx-928 0,25 0,11
85 KTII=-929 0,16 0,04
86 KTIIx-930 0,25 0,10
87 KTIIx-931 0,40 0,34
88 KTIIn-932 0,16 0,09
89 KTIIH-933 0,10 0,04
90 KTIIH-934 0,10 0,04
91 KTIIH-935 0,16 0,04
92 KTIIH-936 0,16 0,04
93 KTIIn-937 0,04 0,01
94 KTIIn-938 0,40 0,19
95 KTIIH-939 0,40 0,19
96 KTIIx-940 0,25 0,06
97 KTIIH-941 0,16 0,04
98 KTIIH-943 0,25 0,03
99 KTIIn-944 0,63 0,39
100 KTIIs-9 0,25 0,03
101 KTIIx-301 0,63 0,21
102 KTIIs-8 0,16 0,00
103 TII-114 1,26 0,30
104 TII-115 2,00 0,45
105 TI1-116 1,26 0,03
106 TII-117 0,25 0,00
107 KTIIn-141 0,10 0,09
108 PI1-41 2,50 1,16
109 TI1-420 2,00 1,17
110 TI1-421 2,00 0,93




111 TI1-4101 2,00 0,28
112 TI1-4102 2,00 0,76
113 TI1-4103 1,26 0,57
114 TI1-4104 1,26 0,62
115 TII-4105 0,80 0,17
116 TII-4106 1,26 0,47
117 TI1-4107 2,00 0,42
118 TI1-4108 0,50 0,31
119 TI1-4109 5,00 4,10
120 TI1-4110 3,20 1,22
121 TI1-4111 2,00 0,46
122 TI1-4112 2,00 1,07
123 TI1-4113 1,26 0,43
124 TI1-4115 0,80 0,18
125 PI1-42 2,50 0,65
126 TII1-145 2,00 0,62
127 PII-14 2,00 0,00
128 PI1-22 2,00 1,48
129 TII1-228 2,00 1,16
130 TI1-230 2,00 0,98
131 TI1-231 2,00 0,00
132 TI1-214 1,26 1,28
133 TI1-215 1,26 1,09
134 TI1-216 2,00 0,22
135 PII-21 2,00 1,23
136 TI1-2102 3,20 0,00
137 TI1-2104 0,80 0,11
138 PI1-37 2,50 0,09
139 KTIIue-56 0,40 2,52
140 KTIIu-57 0,25 0,36
141 TI1-315 0,40 1,54
142 TI1-317 3,20 0,00
143 TI1-318 1,26 0,01
144 TI1-327 3,20 1,81
145 TI1-3207 0,80 0,16
146 TI1-3701 0,80 0,89
147 PI1-33 4,00 0,89
148 TI1-3301 2,00 0,90




149 TI1-3202 2,00 0,80
150 TII1-3203 2,00 4,14
151 TII-319 2,00 0,49
152 TII1-320 2,00 0,02
153 PI1-34 6,40 0,09
154 TII-3401 2,00 0,15
155 TII1-3402 0,40 1,39
156 TI1-312 1,26 0,23
157 KTIIs-3/2 0,40 0,05
158 TII-316 2,00 1,39
159 PI1-32 2,00 0,23
160 TI1-3201 2,00 0,48
161 TI1-3204 2,00 1,07
162 TII1-3205 2,00 0,00
163 TII1-3206 2,00 0,64
164 PI1-38 2,00 0,00
165 PI1-35 1,26 0,74
166 TII1-408 1,26 0,57
167 PII-79 2,80 1,93
168 TII1-702 1,26 0,13
169 TII-704 2,00 0,88
170 TII-705 1,26 0,29
171 TII-706 2,00 1,70
172 TII-1(608) 0,56 0,00
173 TI1-2(609) 0,80 0,21
174 TI1-614 0,50 0,00
175 TI1-610 0,80 0,09
176 TI1-612 2,00 1,70
177 KTIIu-2 0,63 0,01
178 KTIIn-505 0,40 0,00
179 TI1-801 2,00 0,86
180 TI1-805 0,50 0,05
181 PII-51 2,50 0,33
182 TI1-5101 2,00 1,40
183 KTIIn-101 0,40 0,00

ITo moxcTaHIMAM HE YKA3aHHBIX B TAHHOM CITUCKE, HAXOAIINXCS B Moap30BaHnn OO0
«OHepro", HeBOCTpeOOBaHHAS MOIIHOCTH HE HMEETCS.



3.2. MeponpuATKA, BbINOJIHEHHbIE CETEBOIN OPraHM3auMelt B LLeNAX COBEPLUIEHCTBOBAHNA AeATENbHOCTM MO TEXHOIOMMYECKOMY NPUCOEANHEHUIO B OTYETHOM
nepuoge, 3ano/IHAETCA B NpoM3Bo/IbHOM dopme:
B LenAx coBepLeHCTBOBAHNA AEATENIbHOCTM MO TEXHONOrMYecKoMy npucoeanHenmto B 2022 rogy OO0 «3Hepro» npoaosnkaeT paboTy no GpyHKLUMOHab-

HOMY pacLIMPEHMIO YCAYT, OKasbiBaeMblix B MyHKTe O6cnyxnsaHus MNotpebutenei, rae peannsosaHa paboTa No NpUHLMNY «OAHOrO OKHa». Co3aaH eau-
HbI1 TenedpOHHbI HOMEP A/1A NONYYEHUSA KOHCYIbTALMM U YCAYT MO TEXHONOrMYECKOMY NpucoeguHeHmnto. Ha oduumanbHom calite npegnpuatna nybau-
KyeTcs BcA Heobxoamman MHGopmMaLma 0 AeATesIbHOCTM NO HanpPaB/ieHNI0 TEXHOIOMMYECKOro npucoeauHeHms. PeannmsosaHa BO3MOMXHOCTb N0AaY4 M 3aABKM
yepes ceTb MHTepHeET, a TakKe QYHKLUMA «JIMUHbIA KaBUHET», rae 3a8BUTE/Ib UMEET BO3MOXHOCTb 03HaKOMMUTLCA C OCHOBHbIMW 3Tanamu 1 AaTamu npose-
AEHUSA MePoNpPUATMIA MO CBOEW 3asiBKE Ha TEXHONOTMYECKOE NPUCOegUHEHME,

3.3. Mpouas VIH(I)OpMaLI,VIFI, KOTOPYHO CeTeBaA OpraHn3auna CHUTaeT u,enec006pa3HoV1 ANnA BKNKOYEHNA B OTYET, KacalowaAacAa NpeaocTtaBieHnA yCnyr no TeXHO-
nornyeckomy npmcoeamHeEHMO, 3anoJIHAETCA B I'IpOVI3BO/'IbHOl71 ¢opme.

3.4. CeefeHmnA 0 KayecTse YCAyr no TexHo/s1iorm4eckomy npncoeanHeHuo K aNeKTpU4eCKMM CeETAM ceTeBoM opraHunsauunun.

N MNokasaTtenb KaTeropusa npucoegnHeHus notpebutenen ycayr no nepesayde 31eKTpUYECcKoi sHeprum B pasbreKe Mo MOLWHOCTH, B AMHaMKKe no ro- | Bcero
ham
0o 15 kBT BKAtoumn- cBbiwe 15 KBt 1 go 150 | cBbiwe 150 KBT 1 meHee He meHee 670 KBT 06bEeKTbI MO NPOU3BOACTBY
TeNbHO KBT BKAtOYMTENBHO 670 KBT 3/IEKTPUYECKOM 3HEeprum
2021 | 2022 | OuHa- | 2021 | 2022 [OnHa- 2021 | 2022 [OnHa- 2021 | 2022 [OnHa- 2021 2022 [OnHa-
MUKa MMKa U3- MMKa MMKa MMKa 13-
n3me- MeHeHuA n3MeHe- M3MeHe- MeHeHuA
HeHuA nokasa- HUA no- HUMA no- noKasa-
noka- Tena, % Kasa- Kasa- Tena, %
3a- Tens, % Tens, %
Tens,
%
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 |Yucno 3aABOK Ha Tex-| 505 486 -3,8% 26 31 +19,2% 6 3 -50% 4 3 -25% - - - -
HONOrMYecKoe npuco-
eAMHeHWe, noAaHHbIX
3aABUTENIAMM, LUTYKMU




Yucno 3aABOK Ha Tex-
HOJI0rMYecKoe NpuUco-
efMHeHne, No KoTo-
PbIM Hanpas/eH Npo-
eKT gorosopa o6 ocy-
LLECTB/IEHUMN TEXHONO-
rmyeckoro npucoeam-
HEeHUA K 31eKTpuye-
CKMM CETAM, LUTYKM

505

486

-3,8%

26

31

+19,2%

-40%

-25%

Yucno 3aABOK Ha Tex-
HOJIOrMYEecKoe NpUco-
eANHeHMe, No KoTo-
pbIM Hanpas/ieH Npo-
eKT goroeopa 06 ocy-
LLLEeCTBNIEHUMN TEXHONO-
rmyeckoro npucoegm-
HEeHMSA K a1eKTpuYe-
CKMM CETAM C HapylLue-
HUEM CPOKOB, NOA-
TBEPKAEHHbIM aKTaMM
KOHTPO/IMPYHOLLMX Op-
raHmMsauui u (unm) pe-
LWEeHUSMM Ccyaa, WTYKMK,
B TOM umncne:

3.1

no BMHe ceTeBoOW opra-
HU3aunun

3.2

Mo BUHE CTOPOHHUX
g,




CpegHsaAn NpoaoIKu-
TeNIbHOCTb NOATOTOBKM
W HanpaB/eHuA Npo-
eKTa gorosopa 06 ocy-
LLLECTB/IEHUM TEXHO/I0-
rmyeckoro npucoegm-
HEHUA K 2/1eKTpUYe-
CKUM ceTaMm, AHeWn

14

-35,8%

14

-35,8%

30

14

-53,3%

30

19

-36,7%

Yumcno 3aKkNUYEeHHbIX
porosopos 06 ocy-
LLLEeCTB/IEHUN TEXHONO-
rMyeckoro npucoeam-
HEHMA K 3N1eKTpuye-
CKUM CETAM, LUTYKK

505

486

-3,8%

18

31

-46,15%

-40%

-25%

Y1CNO MCNOAHEHHDbIX
Aorosopos 06 ocy-
LLEeCTBNEHMMN TEXHONO-
rmyeckoro npucoeam-
HEHUA K 3/1eKTpUYe-
CKMM CETAM, LUTYKM

355

453

-27,6%

15

15

0%

11

-81,82%

100%

Yncno ncnonHeHHbIX
norosopos 06 ocy-
LLLeCTB/IEHUMN TEXHO/IO-
rMyYeckoro npucoeam-
HEHUSA K a1eKTpuYe-
CKMM CeTAM, MO KOTO-
pPbIM NPOU30LLNO HAPY-
LeHMe CPOKOB, NOA-
TBEPKAEHHOE aKTamM
KOHTPOJ/IMPYIOLLMX Op-
raHmMsauuii n (unm) pe-
WEHMAMM CYAa, WTYKM,
B TOM Ymncne:




7.1
HU3auun

Nno BUHe CEeTeBOM opra- -

7.2

no BUHE 3aABUTENA -

8 | CpegHAA NpoaonKu-
TENbHOCTb UCMOJIHEHUA
porosopos 06 ocy-
LLLeCTB/IEHUN TEXHONO-
rMyeckoro npucoeam-
HEHWA K aN1eKTpuYe-
CKUM ceTam, AHeWn

100

150

50%

100 | 240

140% 130

370

184,62% | 400

372

7%

3.5. CtoumocTb (py6.c HAC) TEXHONOrMUYECKOro NPUCOEANHEHUSA K INEKTPUYECKMM CETAM CEeTeBOMN opraHM3auum (He 3anosHAETCs, B CyYae Haanyma Ha opu-
LMasibHOM CaitTe CETEBOWN OpraHM3aunmn B ceTn MHTEPHET MHTEPAKTUBHOIO MHCTPYMEHTA, KOTOPbLIN NO3BOIAET aBTOMATUYECKU PacCYUTbIBATb CTOMMOCTb TEXHO/IOTU-
YecKoro NpMcoeanHeHna Npu BBOAE NapameTpoB, NPeayCMOTPEHHbIX HACTOALLMM MYHKTOM).

MOLLHOCTb SHEPTONPUHUMAIOLLUX YCTPOMUCTB 15 150 250 670
3aAsuTens, KBt
Kateropua HageHOCTU -1 11 Il 1] -1 [ -1 1
PacctosHne go | HeobxoammocTb Tvn AMHUK pybneii c pybnetic pybneti c pyb6neii ¢ pybneii c HAC | pybneii c HAC | pybnen c HOC | pybneii c HAC
rpaHuy, se- CTPOUTENbCTBA HAC HAC HAC HAC
Me/IbHOTO noAcTaHuuK
y4acTKa 3asaBu-
Tens, m
38029,63 550,00 | 38601,38 38601,38 8930083,40 3496019,93 8930083,40 3496019,93
KN
500 - cenbcKasn 38029,63 550,00 | 38601,38 38601,38 8930083,40 3496019,93 8930083,40 3496019,93
mecTHocTb/300 1a
- ropoackas 38029,63 550,00 | 38601,38 38601,38 6895477,80 2742309,13 6895477,80 2742309,13
MEeCTHOCTb B
38029,63 550,00 | 38601,38 38601,38 6895477,80 2742309,13 6895477,80 2742309,13




38029,63 550,00 | 38601,38 38601,38 4861813,40 2439644,93 4861813,40 2439644,93
KA 38029,63 550,00 | 38601,38 38601,38 4861813,40 2439644,93 4861813,40 2439644,93
Her 38029,63 550,00 | 38601,38 38601,38 2827207,80 1422342,13 2827207,80 1422342,13
B 38029,63 550,00 | 38601,38 38601,38 2827207,80 1422342,13 2827207,80 1422342,13
38029,63 | 38601,38 16352,75 16352,75 11307069,62 6170453,84 18141763,22 3628138,04
K/
Aa 38029,63 | 38601,38 16352,75 16352,75 8255161,22 3158558,84 15089854,82 6459223,04
B/l
750 38029,63 | 38601,38 16352,75 16352,75 7238799,62 3628138,04 7238799,62 3628138,04
KN
Her 38029,63 | 38601,38 16352,75 16352,75 4186891,22 2102183,84 4186891,22 2102183,84
B/l
38029,63 | 38601,38 16352,75 16352,75 | 13684055,84 5873006,15 20518749,44 7647716,15
K/
fa 38029,63 | 38601,38 16352,75 16352,75 9614844,64 3838400,54 16449538,24 5613110,54
1000 il
38029,63 | 38601,38 16352,75 16352,75 9615785,84 4816631,15 9615785,84 4816631,15
K/
Her 38029,63 | 38601,38 16352,75 16352,75 5546574,64 2782025,54 5546574,64 | 2782025,54
B/l
38029,63 | 38601,38 16352,75 16352,75 15585644,82 7061499,26 | 22895735,66 8836209,26
K/
fa 38029,63 | 38601,38 16352,75 16352,75 10974528,05 4518242,25 17809221,65 6292952,25
1250 id
38029,63 | 38601,38 16352,75 16352,75 11992772,06 6005124,26 11992772,06 6005124,26
R/
Her 38029,63 | 38601,38 16352,75 16352,75 6906258,05 3461867,25 6906258,05 3461867,25
B/l

Pacuert AB/S€TCA OPUEHTUPOBOYHbIM. MTOroBas CTOMMOCTb TEXHOIOMMHYECKOTro NpucoeanHeHnsa byaeT paccimTaHa CeTeBOM opraHnsaumeit Nnpy NoaroTosKe 4orosopa o6 ocylecrene-
HWUW TEXHOIOTMYECKOro NPUCOEAMHEHMS B COOTBETCTBUM C YTBEPXKAEHHbIMM CTaBKaMuM NOC/ie NoAaqn 3asBMTeIeM 3aABKM Ha TEXHOIOTMYECKoe NpucoeamnHeHue.




4. KauectBo 06CnyXKmMBaHuWA

4.1. KonnyectBo obpalleHunii, NoCTyNUBLUNX B CETEBYIO OpraHu3aumio (Bcero), obpalleHuii, cogeprallmx *Kanoby u (unu) obpalleHnin, cogepRamx 3anBKy

Ha OKa3aHue ycnyr, noCTynmeLUNX B CETEBYHO OPraHM3auUunio, a TakXKe KO/IN4ecTBo O6p8LLI,EHMVI, No KOTOpPbIM 6b1711 3aKNtOYEHDI Aorosopbobl 06 OCyLecTBNEHNN TEXHO-
Nnornyeckoro npucoegmnHeHnA m (MﬂM) A0rosopbl 06 oKasaHun ycnyr no nepegaye 3!'IeI-(TpVI‘-IeCKOl7I IHEPInn, a TakXe No KOTOPbIM 6b1n YPEeryanpoBaHbl *anobbl B
OTYETHOM Nepunoae, a TakKe gUHaMKKa No OTHOWEHUIO K roay, npealecTsyrowemy OTHETHOMY.

N Kateropun obpatue- dopmbl 06CyKUBAHUSA
HUI noTpebuTenel
OuHasa popma 3ao4Hasa popma c uc- dnekTpoHHaa popma c | MNMnucbmeHHaa popma c mc- Mpouee
nosb3oBaHMEM Tene- NCNo/Nb30BaHMEM CETU | MOJIb30BaHWEM MOYTOBOM
$OHHOI cBA3M NHTepHeT CBA3MU
2021 | 2022 | AuHa- (2021 (2022 | OuHa- (2021 (2022 OuHa- | 2021 2022 OuHa- 2021 2022 OunHa-
MMKa MMKa MUKa MMKa MMKa
nsme- n3me- n3me- nsme- nsme-
HeHUA HeHUA HeHUA HeHUA HeHUA
nokasa- nokasa- nokasa- nokasa- nokasa-
Tensa, % Tena, % Tena, % Tens, % Tensa, %
1 2 3 4 5 6 7 8 10 11 12 13 14 15 16 17
1 |Bcero obpalueHunit 731 0 67,28% 67 0 37,73% 0 0% 4 0 -20% 0 0 0%
notpebutenei, B Tom
yncne:
1.1 |okasaHue ycayr no| O 0 0% 0 0 0% 120 83 -30% 110 95 -13% 0 0 0%
nepegaye 3/IeKTpU-
YeCcKoW aHeprum
1.2 |ocywecTtBneHue Tex-| 371 651 | 75,47% 0 0 0 0 0 0 0 0 0 0 0
HONOTMYECKOro npu-
coeauHeHuA
1.3 |Kommepueckuit yyet| 20 266 | 1230% 0 0 -100% 15 36 140% 2 0 -100% 0 0 0




3/IEKTPUYECKON 3Hep-
rmm

1.4

KayecTBO O6CJ'IY)KM-
BaHUA

0%

0%

0%

-100%

1.5

TexHuyeckoe obcny-
XMBaHWE 3/1eKTpoce-
TeBbIX 06beKTOB

0%

0%

0%

0%

1.6

npouyee (yKasaTb)

*anobol

0%

0%

0%

0%

0%

2.1

OKasaHuWe ycayr no
nepefaye 3ieKTpU-
YeCKoW 3Heprun, B
TOM umncne:

0%

0%

0%

0%

0%

2.11

KayecTBO ycayr no ne-
pefade  aneKkTpuye-
CKOWM 3Heprum

0%

0%

0%

0%

0%

2.1.2

KauyecTBO 3/1eKTpuye-
CKOW 3Heprum

0%

0%

0%

0%

0%

2.2

ocyuwecrtsnieHne Tex-
HOJI0Orn4ecKkoro npwu-
coegunHeHunA

0%

0%

0%

0%

0%

2.3

KOMMEPYECKUIA ydeT
3/1eKTPUYECKOI aHep-
mm

0%

0%

0%

0%

0%

2.4

KayecTBoO

0%

0%

0%

0%

0%




obcnyRumBaHuA

2.5

TexHuyeckoe obcny-
MBaHNE O0ObBEKTOB
3/1eKTPOCETEBONO XO-
3AKncTBa

0%

0% 0

0 0% 0

0%

0 0%

2.6

npouyee (yKasaTb)

3asaBKa Ha OKasaHue
ycnyr

437 731

67,28%

31

42

35,48% 0

0 0% 3

1,33%

0 0%

3.1

no TexHo/ornye-
CKOMYy npucoeanHe-
HUIO

371 651

75,47%

0% 0

0 0% 0

0%

0 0%

3.2

Ha 3aK/lo4eHue goro-
BOpPa Ha OKasaHue
ycayr no nepegaye
3/1EeKTPUYECKOI aHep-
mm

0%

0% 11

7 -36% 11

-36%

0 0%

33

opraHusaumMa  Kom-
MepYeckoro  yyeta
3/1eKTPUYECKOI aHep-
mm

20 15

-25%

100% 19

0 -100% 8

-100%

0 0%

3.4

npoyee (yKasaTb)

4.2 Hdpopmauma o geatenbHoCcTn odpucos obcay:kmsaHna notpebutenei.

Oduc 0b6-
CNy¥KnBa-
HUS

Tun
oduca

Appec me-
CTOHAXO0X-
OeHuA

Homep TenedoHa, agpec
3/IEKTPOHHOM NOYTbI

Pexkum pa-
60Tbl

MpegocTtaBasemble yCayru

Konunye-
CcTBO

Cpeg-
Hee
Bpems

CpegHee
Bpems

Konunuectso
CTOPOHHMX Op-
raHMsauum Ha




noTtpebu- notpebu-| Ha ob- | oXKupa- Tepputopumn
Tenemn Tenen, | CAyXu- | HuA no- | odwuca obcny-
obpaTtue- | BaHWe | Tpebu- | KuBaHUA (Npu
wmnxca | notpe- | Tenas HaIMUYNK YKa-
O4YHO B | BUTens, | ouepeam, | 3aTb Ha3BaHMA
oTyer- MUH. MUH. opraHusauui)
HOM re-
puose
2 3 4 5 6 7 8 9 10 11
000 MyHKT P®, 443035, |8 (846) 269-28-26; lopsadaa | MoHegenb- | Mpuem obpalueHunii notpe- | 1426 12 1,5
«3Hepro» |obcny- | Camapckas | IMHMA NO BOMPOCaM 3/1eK- | HUK 8%- 6uTenel ¢ 3aNpocom crnpa-
KMBaHUA | 0bnacTb, TPOCHabKeHuA: 17% (06en | BOUHOMN MHPOPMaLIMM Yepes
noTtpebu- | r. Camapa, 8-800-500-43-22; 12%°-13%) | yHTepaKTUBHbIE 3NEKTPOH-
Teneu MMuHcKas, offise@oooenergo.com cpena 8%°- | Hble dopmbl, NpesocTasne-
25, KOMHaTa 17 yeT- | HMe oTBeTa NoTpebUTENtO U
1 BEpr: 3anucb notpebuTenei Ha
800-1700 npuem 8 oduc obcay*unsa-
(oben, HMA N0 BOMpPOCaM:
12%0-13%) |1, ocyuwiectBaAeHUA TEXHONO-
BTOPHWK, | FMYECKOro NpucoeamHeHus;
NATHMLA: | 2. OKa3aHuA ycayr no nepe-
He NpMem- | Aaye 3/1eKTPUYECKol aHep-
Hble AHW, |ruu;
cb.BC. - 3. opraHM3aLmm yyeTa 3/1ekK-
BbIXOAHOW | TPUYECKOM 3HEepruu;

4. ob6cnyKmBaHusA noTpebu-
Teneun;

5. KOHTaKTHOM MHbOpPMaLLUK
CeTeBOI opraHM3auum u op-
raHusaumi, paboTatowmx B
cdepe aHepreTuKu.




4.3. UHPopmaLma o 3a04HOM 0OCNYKMBAHMM NOTpebuTenein nocpeacTsom TesiedpoHHOM CBA3N.

N HanmeHoBaHue EanHuua ns-
mepeHua

1 |MNepeyeHb HOMepOoB TeNedOHOB, BblaeNeHHbIX AN 06CNYyKMBa- | HOmep Tene- | fopsAaYas NMHKUA Mo BONpocam

HUWA noTpebutenei: ¢doHa 3NEKTPOCHabXKeHUA:
Homep TenedoHa no Bonpocam sHeprocHabKeHus: 8-800-500-43-22;
Homepa TenedpoHoB LeHTPOoB 06paboTKkn TenedpoHHbIX Bbi30- MpuemHas: (846) 269-28-26
BOB:
2 | Obuwee yncno TeniepoHHbIX BbI3OBOB OT NoTpebuteselt no Bbi- eanHnubl | 1168

AenleHHbIM Homepam TenedoHOoB

2.1 | O6uiee umcno TenedoHHbIX BbI3OBOB OT NoTpebuTeneu, Ha Ko- eavHunupbl 1168
TOpble OTBETUA ONEepaToOp CETEBOMN OpraHM3aumm

2.2 | O6uee umcno TenedoHHbIX BbI3OBOB OT NoTpebutenei, obpa- eaunHuubl |0
60TaHHbIX aBTOMaTUYECKN CUCTEMOWN MHTEPAKTUBHOIO F0J10CO-
BOrO MEHIO
3 |CpeaHee BpemMa OXKnaaHUA oTBeTa noTpebutenem npu tene- MUH. 0,2

$OHHOM BbI30BE Ha BblaeNieHHble Homepa TeNlePpOoHOB 3a TeKy-
LM nepuog,

4 | CpegHee Bpems 06paboTku TeniepoHHOro BbI3OBa OT NOTPebU- MWH. 3
Tens Ha BblaeNeHHble Homepa TenedoHOB 3a TeKyLL M Nepros,

4.4. Kateropus obpallleHnin, B KOTOPOI 3aperncTpupoBaHo Hanbonbliee Yncio obpalleHnin Bcero, obpalLeHunin, cogeprkallmx Kanoby, obpalieHuin, cogep-
JKALLMX 3aBKY Ha OKa3aHWe yCyr, NOCTYNUBLLMX B OTYETHOM NEPUOAE, B COOTBETCTBMM C NYHKTOM 4.1 MHbOopmaLmm 0 KayecTBe 06CNyKMBAHMSA NOTpebuTenel yeayr:
Cpeay obpaueHnit, noctynmewux B8 2022 rogy B CETEBYHO OpraHM3aumio, Hanbosibliee YMCIo 06paLLeHNiA BbINo 3aPErMcTPUPOBAHO B KaTErOpUKM «OCy-

LLLEeCTB/IEHNE TEXHOJIOMYECKOro NPUCOeANHEHUS».
ObpalleHnii, coaeprKalimx ¥anoby, He bbino.



4.5. OnncaHne AONONHUTENbHbIX YCAYT, OKa3biBaeMbix NOTPebUTENtO, MOMUMO YCAYT, YKa3aHHbIX B EAMHbIX CTaHAapTax KayecTBa 0bCny»KMBaHUA CeTEBbIMMU
opraHmMsaunammn notTpebuteneit ceTeBblx OpraHU3aLnii:
- DHeproayauT 34aHWUN, COOPYKEHUN MPOMbILW/IEHHbIX NPeanpuUATUA, odOPMIEHNE SHEPreTUYEeCKoro nacnopTa, NpoBeAeHUe TENJIOBU3OPHOrO KOHTPOAA
3N1eKTPoobopyAOBaHNA CETEN, 34aHUN;
- PaspaboTKa nporpamm aHeprocbepekeHns 1 NoBbIleHUA SHepreTMyeckomn appekTMBHOCTY;
- NicnbiTaHnAa cnnoBbIx KabenbHbix AMHKIA 0,4-6 KB, onpeaeneHne mecta NOBPeXKAEHNA CUN0BbIX KabenbHbIX INHWIA;
- TexHnyecKkoe 06Cny»KMUBaHME INEKTPUYECKUX ceTel 1 anekTpoobopyaosaHma 6/0,4 KB;
- MyckoHanagouHble paboTbl aneKTpoobopya0BaHMA, YCTPOMCTB PeNenHOM 3aLlnTbl M1 aBTOMATUKUY;
- YCTPOKCTBO ceTelt aNeKTPOCHabXKeHNS;
- MoHTax u gemoHTax onop J13M, TpaHcPOpPMATOPHbIX NOACTAHLNIA;
- YCcTaHOBKa pacnpeaennTebHbIX YCTPOUCTB, KOMMYHEUKALMOHHOM annapaTypbl, YyCTPONCTB 3aLMThbl.
4.6. MeponpusaTus, Hanpas/eHHble Ha PaboTy C coumanbHO YA3BUMbIMKW Fpynnammn HacesneHma (NeHCUMOHepPbI, MHBaAUAbl, MHOFOAETHbIE CEMbU, YYaCTHUKU
BOB n 60€eBbix AEMCTBUI Ha TePPUTOPUAX APYIMX rOCYAapCcTB B COOTBETCTBUM ¢ DeaepanbHbiM 3aKoHOM OT 12 aHBapsa 1995 r. N 5-d3 "O setepaHax" (CobpaHue
3aKoHogaTtesbecTBa Poccuitickoint Peaepaumm, 2000, N 2, cT. 161; N 19, cT. 2023; 2001, N 1, cT. 2;N 33, c1. 3427; N 53, c1. 5030; 2002, N 30, cT. 3033; N 48, cT1. 4743; N
52, c1.5132; 2003, N 19, cT. 1750; 2004, N 19, c1. 1837; N 25, cT1. 2480; N 27, c1. 2711; N 35, cT. 3607; N 52, cT. 5038; 2005, N 1, cT. 25;N 19, c1. 1748; N 52, cT. 5576;
2007, N 43, ct. 5084; 2008, N 9, cT. 817; N 29, c1. 3410; N 30, cT. 3609; N 40, cT. 4501; N 52, cT. 6224; 2009, N 18, cT. 2152; N 26, c1. 3133; N 29, cT. 3623; N 30, cT.
3739;N 51, c1. 6148; N 52, cT. 6403; 2010, N 19, cT1. 2287; N 27, c1.3433; N 30, c1.3991; N 31, cT. 4206; N 50, cT. 6609; 2011, N 45, cT. 6337; N 47, cT. 6608; 2012, N
43, cT.5782; 2013, N 14, c1. 1654; N 19, cT. 2331; N 27, c1. 3477; N 48, cT. 6165; 2014, N 23, cT. 2930; N 26, cT. 3406; N 52, cT. 7537; 2015, N 14, cT. 2008), MaTepu-
OAMHOYKM, YH4ACTHUKM NIUKBUAALMW aBapumM Ha YepHOoOblnbcKon A3C 1M NpUpaBHEHHbIE K HUM KaTeropun rpaxaaH B COOTBETCTBUM € 3aKoHOM Poccuiickon degepa-
umm ot 15.05.1991 N 1244-1 "O coumanbHOM 3alumTe rparkaaH, NoABepriinxca Bo3aencTsuio paamaumm Bcaeactsme Katactpodsl Ha YepHobbinbeko A3C" (Beao-
moctn Cvesga HapoaHbix genytatos PCOCP n BepxosHoro Coseta PCOCP, 1991, N 21, cT. 699;Begomoctn Cbesga HapogHbIx AenyTaTtoB Poccuiickoi ®epepaumm um
BepxosHoro Coseta Poccuiickon ®egepaumu, 1992, N 32, c1. 1861; CobpaHue 3akoHoaaTenbctBa Poccuitckont ®epepaumm, 1995, N 48, ct. 4561; 1996, N 51, cT.
5680; 1997, N 47, c1. 5341; 1998, N 48, c1. 5850; 1999, N 16, cT. 1937; N 28, cT. 3460; 2000, N 33, cT. 3348;2001, N 1, cT. 2; N 7, cT. 610; N 33, cT. 3413; 2002, N 30,
cT. 3033; N 50, cT1.4929; N 53, c1. 5030; 2002, N 52, c1. 5132; 2003, N 43, cT. 4108; N 52, cT. 5038; 2004, N 18, cT. 1689; N 35, cT. 3607; 2006, N 6, cT. 637;N 30, CT.
3288; N 50, c1. 5285; 2007, N 46, cT1. 5554; 2008, N 9, cT. 817; N 29, cT. 3410; N 30, cT. 3616; N 52, cT. 6224; N 52, cT. 6236; 2009, N 18, cT. 2152; N 30, cT. 3739; 2011,
N 23, cT.3270; N 29, c1.4297;N 47, c1. 6608; N 49, c1. 7024; 2012, N 26, cT. 3446; N 53, cT. 7654; 2013, N 19, cT. 2331; N 27, cT. 3443; N 27, cT. 3446; N 27, cT. 3477;
N 51, cT. 6693; 2014, N 26, cT. 3406; N 30, cT. 4217; N 40, cT1. 5322;N 52, cT. 7539; 2015, N 14, cT1. 2008):
MeponpuaTna, HanpasaeHHble Ha PaboTy C COLUMaNbHO YA3BMMbIMW FPYNNaMmn HaceneHus:
- nepep UeHTpasbHbiIM 0PUCOM OpraHM3aL MM OPraHM3oBaHO creunanbHoe BblAeIeHHOE NapPKOBOYHOE MECTO ANs Ntoaei ¢ orpaHNYeHHbIMU BO3MOKHO-
CTAMMU;
- NeHCUOHEepPbI, UHBANNAbI, MHOTOAETHbIE CEMbM, Y4aCTHUKN BOB 1 60eBbIX AENCTBUIA Ha TEPPUTOPUN APYTUX FOCYAAPCTB, MATEPU-OAMHOYKM, YHACTHUKN
NIMKBMAAUNKM aBapum Ha YepHobblnbckoi ASC 1 NpMpaBHEHHbIE K HUM KaTeropuu rpaxkaaH obciyKnMBaroTca BHe odepeau.

4.7. Tembl 1 pe3y/ibTaTbl ONPOCOB NOTPEOUTENEN, NPOBOAMMbIX CETEBOM OpraHM3aumeit 41 BblABAEHUA MHEHMA NOoTpebuteneii o Kayectese 06CNyKMBAHMSA, B
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pamKax UcnosiHeHma EAMHbIX CTaH4aPTOB KadyecTBa 06CNyKMBAHNA CETEBLIMM OPraHn3aLmMamMmn notTpebutenei ycayr ceTeBblXx OpraHM3aumii:
TeMbl 1 pe3ynbTaTbl ONPOCOB NOTpebuTenein pasmelleHbl B CETU UHTEPHET Ha oduumnanbHom cante OO0 «IHepro» (Www.oooenergo.com) B pasgene
«PacKpbITney, a Tak¥Ke Ha MUHGOPMALMOHHOM CTEeHAE Ha ByMaxKHOM HocUTeNE B LIeHTPE 06CNyKnBaHMA noTpebutenen.

4.8. MeponpuATUs, BbINONHAEMble CETEBOM OpraHM3aumei B LLeasX NoBbIlWEeHNA KauecTBa 06CyKMBaHMA NoTpebutenei:
- opraHun3soBaH MNyHk O6cnykmBaHua NoTpebuTeneit (obecneveHre opraHn3auMmM 0O4HOro 06CNYKMBaAHWA NOTPebUTENENn, CKAOYaIOLWEro Heobxo4MMOCTb
B3aMMoZencTBMA noTpebuTenn ¢ MHbIMM NoApasae/ieHUAMM CeTEBOM OpraHM3aumMm (NPUHLMN KO4HOMO OKHa»);
- obecneyeHne AOCTYNHOCTM MHPOPMaLMK 3a cHeT 06HOBNEHNA MHPOPMALMKN Ha CTEHAAX B LeHTpe 06CNyKMBaHUA noTpebuTtenel, a TakKe Ha oduumanb-
HOM caiiTe ceTeBOW opraHn3auum B pasgene «TexHonorMyeckoe npucoeamHeHune» (B CBA3N C BHECEHMEM M3MEHEH U B AeNCTBYIOLEee 3aKOHO4aTeNbCTBO);
- obecneyeHne 3a04HOr0 06CNYKMBAHMA NOTpebuTenel c ncnobloBaHMem TenedoHHON CBA3M, MOYTOBOM CBA3M U CeTU MIHTepHET cornacHo TpeboBaHUAM
[AeNCTBYIOLLEro 3aKOHOA4aTebCTBa;
- obecneyeHne paccMoTpPeHUs obpalleHMii NoTpebutenen, NOCTYNUBLLUMX B YCTHOW, NMCbMEHHON dopme Nan B GopMe 3/1eKTPOHHOIO AOKYMEHTa, NO3BO-
naouLee obecneunTb onepaTMBHOE pearnpoBaHue;
- NpoBeAeHne ONPOCoB NOTPeEBUTENEN C LEeNbio BbIBEHUS MHEHUA NOTpebuTenein o Kayectse 0b6cnyKMBaHUS;
- obecneyeHne AOCTYNHOCTU 0OCAYKMBAHUA NOTPebUTENEN CETEBOIM OPraHU3aLLMM NyTEM OPraHU3aLmMm o4HOro obcnyKmMBaHmMa He meHee 25 Yyacos B He-
OENto B COOTBETCTBMM € rpadMKom paboTbl.

4.9. UHdopmauma no obpalteHnam notpebutenei:
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